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HIA Globally
Key info

• Founded 1991
• Operating

worldwide in 45+ 
countries

• Development and 
Humanitarian Aid

• Present in Ukraine
since 1993



HIA in Ukraine
Before 2022 Crisis

• Operative presence since 1993
• Long term development programmes in 10 regions.
• Emegrency response to the 2014 crisis
• Total number of people reached before 2022: 

578,000 
Assistance:
• Long term: livelihoods, education, GBV,  legal and 

social counselling, infrastructural rehabilitation

• IDP response: food, WASH, shleter/NFI

Locations: 

Zakarpatia (main office), Lviv, Ivano-Frankivsk, Ternopil, 
Chmelnitsky, Dnipro, Zaporizzhe, Donetsk, Kyiv, Herson



HIA in Ukraine - 2022

Operative Presence in 
2022

2022 Crisis Offices: Berehovo, Lviv, 
Dnipro

Areas: Ukraine-wide, 3 
track response

Assistance: emergency
food, hygiene, NFI, 
MPCA, shelter, local 
NGO flexible small
grants, health



HIA in Ukraine - 2022
Refugee Response – Hungary 

Locations: Astei (UKR), 
Beregsurány (HUN), 
Barabás (HUN)

Assistance: emergency
food, hygiene, NFI, 
legal/refugee counsel



HIA in Ukraine - 2022
Food/Hygiene/NFIs – in-kind Locations: 

Areas: Ukraine-wide, 
warehouses in 
Berehovo, Lviv, 
Ternopol, I-F and 
Dnipro
Assistance: 
463 metric tons of 
food, hygiene and NFIs

35 300 people



HIA in Ukraine - 2022
Direct support to shelters

121 community
shelters provided with
food, hygiene items
and NFIs.

31 community shelters
provided with
emergency
restorations



HIA in Ukraine - 2022
Local NGOs and FSGs

Localized approach

4 major strategic
partners. 20 NGOs

12 Flexible Small
Grants provided
directly to shelters, 
local CSOs/NGOs and 
volunteer
organizations



HIA in Ukraine - 2022
Cash/MPCA

Working according to CWG Minimum Expenditure Basket

Pilot of 800 HHs in Lviv Oblast, planned surge to 4-5000 
HHs/month

Coordination with local authorities

Agreement with Financial Service Provider

Coordination needed for referrals 



Challenges
2022 Crisis

• Data collection and assessments. Clearing up the 
picture with the authorities.

• Coordination with other agencies. Who is operational?

• OPS time consuming. Accomodation, rentals, HR etc.



Contacts

Giuliano.stochino@hia.hu – Response Director -
Lviv

sandor.csizmadia@hia.hu – Cluster Co. – Budapest

gabor.balint@hia.hu – Business Development –
Budapest 

goar.gaberlyan@hia.hu – Shelter focal point -
Berehovo
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