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WHO WE 
ARE

What is REACH?

REACH is a joint initiative of IMPACT, its sister 
organisation ACTED, and the United Nations Operational Satellite 
Applications Programme (UNOSAT). REACH was created in 2010 
to facilitate the development of information tools and products that 
enhance the humanitarian community’s decision-making and 
planning capacity. All REACH activities are conducted in support 
of and within the framework of inter-agency aid coordination 
mechanisms.

Why was REACH created?

1/ Gaps between the supply and demand of humanitarian 
information in emergencies 

2/ Limited understanding of crisis-affected communities and their 
settlements



WHERE WE WORK
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H2R Objectives

To identify cross-sectoral needs and 
vulnerabilities of internally displaced person 

(IDP) and host community populations in hard-
to-reach areas.

To provide up-to-date information on service 
provision and access in hard-to-reach areas. 

To generate information and represent main, 
geographic internal and out-of-country 

displacement patterns. 



What are the key 

demographic 

characteristics of 

populations 

present in and 

moving to/from 

H2R settlements?

H2R Research Questions

What are the needs 

and vulnerabilities 

of IDP, returnee and 

host community 

populations in 

hard-to-reach areas 

with regards to 

sectoral services? 

What services and types 

of humanitarian 

assistance are 

accessible to IDP, 

returnee and host 

community populations 

in hard-to-reach areas 

and what access 

constraints exist? 

What are the key 

displacement 

trends including 

push and pull 

factors for new 

arrivals, intentions 

to move, etc.? 
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H2R and AREA OF KNOWLEDGE

METHODOLOGY: DATA COLLECTION

 A monthly multi-sector quantitative survey 

with key informants including:

 Newly arrived IDPs who have left 

hard-to-reach settlements recently

 Frontline humanitarian workers 

with unusual access to H2R areas 

 Displacement mapping focus group 

discussions (FGDs), reported on monthly

 Sectoral or multi-sectoral Service Access 

Gap FGDS, reported on monthly

 The service –access gap FGDs 

Include a monthly module designed 

with the OISWG and sectors, as 

interest permits, to further probe 

data from the previous month and 

assess newly uncovered needs
Migration patterns as assessed by REACH New Arrivals 

Project, October 2018



 Only purposive sampling will be 

employed- not randomized 

sampling, thus could Kis, and a 

smaller sample size have the 

potential to distort data

 Data collection is dependent on 

the presence and identification 

of Kis with recent information 

concerning an inaccessible area. 

Thus, we cannot guarantee 

coverage, or sufficient coverage, 

of given .

H2R Methods: Aggregation, Analysis and Limitations

Quantitative

 Thematic analysis will be used 

to code and analyse the sectoral 

FGD transcripts from semi-

structured data collection.

 Cohen’s Kappa coefficient, a 

measure of inter-coder 

agreement will be used and 

increase reliability and validity 

for qualitative analysis. 

 Participatory Mapping exercises 

will be employed to map 

migration patterns and pair with 

both quantitative and qualitative 

results

Qualitative

 The settlement is the unit of 

analysis 

 Data from KIs reporting on the 

same settlement is aggregated 

and then presented at the ward 

level as percent of settlements 

reporting and at the LGA level as 

the percent of wards reporting on 

a given indicator.

 During the aggregation process, 

the response for a settlement is 

left blank if key informants do not 

concur. Settlement removed from 

analysis if KIs do not concur

Limitations



H2R PROPOSED 

DATA COLLECTION 

SITES 2018-2019

As H2R areas become accessible to humanitarian actors, REACH will conduct 

rapid needs assessments.
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Expected Outputs 



H2R Regular 
Outputs

Situation Overviews

2 LGA-level SOs during the pilot phase, released at 

months 2 and 4. Following the 6th month of data 

collection, bi-monthly SOs covering H2R areas, 

displacement patterns and trends;Bi-monthly rapid 

assessment SOs as formerly inaccessible areas 

become accessible.

Following the 6th month of data collection, monthly 

datasets and sectoral factsheets, including both 

quantitative and qualitative results, will be released.

Following the 6th month of data collection, a  

comprehensive report with all findings to-date and 

lessons learned will be released

Monthly presentations to the OISWG and sector 

partners, as requested- happy to take requests!

Sectoral Factsheets

Comprehensive Report

Partner Presentations
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H2R PROTECTION CONSIDERATIONS

COLLABORATION

REACH will proactively 
engage with partners in the 
protection sector concerning 
H2R data collection. 

Ongoing, REACH and 
protection sector partners will 
work to ensure that 
information is collected and 
produced in a way that 
enhances the protection of 
individuals and reduces risk. 

Settlement-level data will 
be aggregated to the ward 
level or greater to protect 
key informants.

Raw qualitative data will be 
uploaded and preserved to 
a secure server, located at 
CERN, the European 
Organization for Nuclear 
Research in Geneva, 
Switzerland.

Raw quantitative data will 
be stored securely on 
Kobo servers in the USA 
and not disseminated. 

REACH will under no 
circumstances share 
settlement-level data in an 
electronic format.

REACH will not share 
settlement-level data, in a 
hard copy, without first 
generating a data sharing 
agreement, that is reviewed 
and agreed-upon by both 
REACH and OCHA.

OCHA, on behalf of REACH 
will institute data sharing 
agreements with all partners 
who receive datasets.

A detailed validation and 
dissemination plan will be 
devised and agreed-upon 
by REACH and 
Humanitarian Coordinating 
Partners ahead of  
dissemination of H2R 
outputs.

AGGREGATION DATA SHARING DISSEMINATION



THANK YOU FOR 
YOUR ATTENTION
Betsy Dankenbring

+234  09025916781

betsydankenbring@reach-initiative.org

betsydankenbring

www.reach-initiative.org

IMPACT Initiatives

@REACH_info


