
 

Key messages for Rohingya refugees on the potential relocation to Bhasan Char 

• The Government of Bangladesh has plans to relocate some 100,000 Rohingya refugees to 
Bhasan Char as a way to decongest the camps in Cox’s Bazar. It is the decision of the 
Government of Bangladesh to offer alternative locations for refugees to live until they can 
voluntarily return to Myanmar.  

 

• The UN’s current position is that we will continue to engage constructively with the 
Government of Bangladesh on its plans to relocate refugees from Cox’s Bazar to Bhasan Char, 
including to better understand the safety and sustainability of life on the Char and the 
Government’s relocation plans, as well as to maximise the opportunities and conditions for 
refugees who may decide to relocate there.   
 

• The UN is prepared to work with the Government of Bangladesh, including by undertaking 
further assessments, to understand the situation on Bhasan Char better. We want to look 
particularly closely at: 

o The safety of Bhasan Char as a place for refugee to live, including how well its 
inhabitants would be protected during the monsoon and cyclone seasons; 

o The availability and quality of services for refugees that would be available to girls, 
boys, women and men, including healthcare, education, and livelihood opportunities, 
and services that could be provided for refugees with specific needs; 

o The ability of refugees to move between Bhasan Char and the mainland (for example, 
if refugees would be able to visit their family members in Cox’s Bazar or seek medical 
assistance elsewhere); 

o The access the UN and other humanitarian organisations would have to Bhasan Char 
to support refugees;  

o How Bhasan Char would be governed by the Bangladesh authorities, including if there 
would be police, fire services, and other basic public services available; 

o Civil administration and rule of law framework, including access to justice; 

o The Government of Bangladesh’s criteria for choosing which refugees would be able 
to voluntarily relocate to Bhasan Char if they decide to.  

 

• The UN, in its discussions with the Government of Bangladesh, has made clear that refugees 
should be able to make a free and informed decision if they wish to relocate to Bhasan Char. 
The UN has recommended to the Government that they should provide detailed information 
to refugees on living conditions on Bhasan Char and have suggested the organizing of “go and 
see” visits so that refugees can assess the conditions for themselves before making a decision. 
The Government of Bangladesh, including in public statements, has stated that all refugee 
relocations to Bhasan Char will take place on a voluntary basis. 

 

• The Government of Bangladesh should be in the lead on communicating with Bhasan Char as 
it is the Government’s plan. The UN will keep the refugee community informed of 
developments and discussions it has with the Government on Bhasan Char.  

 

• Moving forward, the UN will aim to establish two-way communication channels for refugees 
regarding relocation to Bhasan Char aiming at: 

 

o Ensuring that all refugees have access to key information on Bhasan Char, as and when 
it becomes available to the UN. 



 

o Providing all refugees with an opportunity to raise questions and concerns as well as 
participate in discussions with the Government and UN and in other settings. 

o Dialogue with the refugees should be a continuous process that identifies information 
gaps and assists in drawing up additional messages and questions to share with the 
Government of Bangladesh.   

 

•  As information is made available by the Government and through the UN, dissemination and 
exchanges will take place through: 

o Individual counselling at Information Points in the camps; 

o Special bulletins; 

o Podcasts and radios transmitted in the camp; 

o Organized group discussions in community centres, schools and women and children 
friendly spaces in the camps;  

o Speaking with designated protection focal points in the camp, including community 
outreach volunteers;  

o UNHCR’s phone protection hotline on 01703593300 
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