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Introduction 
 

Key messages that humanitarian field staff can use, if asked, when interacting with Government officials and with 

refugees in the Camps, are appended to this guidance note (in English: Bangla and Burmese are forthcoming). 
 

The UN, on behalf of the wider humanitarian community, is leading the discussions on Bhasan Char with the Government 

of Bangladesh. That is why the messages for refugees refer to the UN’s position. The UN is fully committed to provide 

updated information and engage partners as the process unfolds. Bangla language will be drafted to help agencies who 

may prefer guidance in Bangla to that in English. These messages, as well as this guidance for partners and field staff, will 

be updated as the discussions in Dhaka on Bhasan Char progress. 
 

Guidance for field staff 
 

The Government has stated that, at present, the process of identification or selection of people who voluntarily wish to 
move to the Island is not underway. Identification or selection in this case refers to initiatives taken by the Government 
officials to prepare lists of refugees who are willing to relocate. 
➢ If asked to engage in any process of identifying people for relocation, field staff should indicate politely that they must 

refer the matter to their management, who should inform the Site Management Sector Coordinator 

(smcxb.coord@gmail.com).  

➢ The Site Management Sector Coordinator will refer this on through UNHCR to be addressed at the RRRC and/or Dhaka 

level. 
 

The Government is currently working on a communications strategy for the Island, though this is not yet completed. 

➢ If asked by Government staff to provide equipment and space for the GoB to show videos about Bhasan Char, or to 

attend or call community meetings to discuss Bhasan Char, field staff should indicate politely that they must refer to 

their management, who should inform the Site Management Sector Coordinator (smcxb.coord@gmail.com).  

➢ The Site Management Sector Coordinator will refer this on through UNHCR for any necessary action at the RRRC 

and/or Dhaka level. 

➢ Supporting meetings, or supporting showing of the video could be done by field staff, whose role should 

remain as observer.  

➢ CiC and/or CiC staff need to be present and to answer questions that may be raised by refugees.  

➢ Further guidance will be provided to field staff as discussions on the communication strategy at the Dhaka 

level continue. For now, the key messages attached can be used for reference if asked.   
 

If refugees raise questions to field staff, use the key messages as a reference. Questions raised can be referred to the 

Protection Sector focal points or to the hotline included in the messages. Please note that many questions do not yet have 

answers. In an effort to establish two-way communication, field staff should welcome refugees’ questions, and inform 

them that those questions will be shared with the RRRC and used to inform the ongoing discussion between the UN and 

the Government. The Government is preparing answers to a number of questions, however these are not yet available. 

➢ Please refer the questions that refugees raise with the Protection Sector focal point in the relevant Camps (contact list 

appended), who will share on to the Protection Sector.  

➢ If refugees approach field staff expressing interest in relocating to Bhasan Char, advise the refugee to approach the 

relevant CiC.  

mailto:smcxb.coord@gmail.com
mailto:smcxb.coord@gmail.com

