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FOREWORD
This report presents the results of Virtual Sphere training for key technical staff drawn from the members/ partners of the Somalia Food Security Cluster and representatives of Somalia authorities. This training on Sphere, which sets standards for humanitarian action and promotes quality and accountability, was possible thanks to funding from the United States Agency for International Development (USAID) in support of the Somalia Food Security Cluster, co-led by the Food and Agriculture Organization of the United Nations (FAO) and World Food Programme (WFP). 
The initial plan was to hold two five-day face to face trainings in Mogadishu and Hargeisa, but the organizers opted to run the course virtually due to the ongoing COVID 19 Pandemic. In consultation with Course Organizers, the trainers adapted the official Sphere Training pack to accommodate the unique nature of virtual learning.

Key adaptations undertaken include:

· Running the course over a period of 10 days
 with two sessions per day instead of the regular face-to-face schedule that runs for 5 days with 4 sessions per day.

· Enhancement of virtual communication etiquette including tips on how to navigate the virtual communication technology to interact effectively with remote participants.
· Delivery of course content through a feature-rich platform (Zoom Licensed User) that provides the proper facilitation tools, presentation options, and two-way interaction needed for a robust learning experience.

· Provision of technical support to monitor the event to ensure it runs smoothly and without difficulty including Host functions and network stability.

This report is further supported by an elaborate assessment of the course organization and learning processes as presented by the participants. From our sincere observation, the Sphere training was of great relevance to the participants as depicted through their expectations, group participation and end of training evaluation. While the training achieved the intended objectives, participants expressed a need for some improvements should a similar course be administered in the near future. 
The success of the training is a product of collective effort by Somalia Food Security Cluster through the leadership of FAO and WFP), with funding from USAID
. 
Thirty-one participants were trained in total out of the targeted forty. Throughout the Virtual training, all participants enthusiastically participated and contributed to the energetic discussion in the plenary and Breakout Groups with sound support of the two facilitators Ibrahim Hatibu and Amina Abdinoor. FAO team of Nancy Koech, Harry Mghanga and Paul Omogo provided virtual technology support to ensure smooth Zoom hosting and internet stability throughout the Training. Nancy Koech was available to support course coordination throughout the entire period. Mulugeta Shibru and Bernard Mrewa – Food Security Cluster Co-coordinators from FAO and WFP, respectively – were instrumental to the success of the Training from the planning and execution phase.  
Most notably, we wish to acknowledge the insight and guidance from Tristan Hale, the Sphere Training Manager. His support was extremely helpful given that this was the first time ever that a full Sphere virtual training based on the 2018 Sphere Handbook and Trainer pack was run. Finally, as the Lead facilitator, I wish to recognize the tremendous support and Team spirit from my co-facilitator Amina Abdinoor that was critical to the success of the training.
We hope that this report is an accurate reflection of participants’ views and opinions – we had an enormously talented and open group that generated a blend of programming and field experience. If we can bring the concepts discussed here to execution, it should lead to Accountable and quality humanitarian interventions and that the people of Somalia in need of humanitarian assistance will be the ultimate winners.

Ibrahim A Hatibu

Global Consultant / Sphere Trainer – Lead Facilitator

Abbreviations

CBA:

Cash-based assistance
CHS:

Core Humanitarian Standard on Quality and Accountability
CMR:

Crude mortality rate

COVID-19:
The coronavirus disease 2019

CPMS:

Child Protection Minimum Standards

CRPD:

Convention on the Rights of Persons with Disabilities

FAO:

The Food and Agriculture Organization (FAO) of the United Nations

GBV:

Gender-based violence

HSP:

Humanitarian Standards Partnership

HWTSS:

Household-level Water Treatment and Safe Storage 

IASC:

Inter-Agency Standing Committee

IDP:

Internally Displaced Person

IFRC:

International Federation of the Red Cross and Red Crescent Societies
IHL:

International Humanitarian Law

INEE:

Inter-Agency Network for Education in Emergencies

IYCF:

Infant and Young Child Feeding

LEGS:

Livestock Emergency Guidelines and Standards

MAM:

Moderate Acute Malnutrition

MEAL:

Monitoring, Evaluation, Accountability and Learning

MERS:

Minimum Economic Recovery Standards

MISMA:

Minimum Standard for Market Analysis

MUAC:

Mid upper arm circumference

NCDs

Non-Communicable Diseases

NGO: 

Non-Governmental Organisation
NTU:

Nephelometric turbidity units

U5CMR:
Under-5 crude mortality rate

UNICEF:
United Nations Children's Fund

USAID:

The United States (U.S) Agency for International Development

OCHA:

United Nations Office for the Coordination of Humanitarian Affairs

SEEP:

Small Enterprise Education and Promotion (Network)

WASH:

Water supply, Sanitation and Hygiene promotion
WFH:

Weight for Height
WFP:

World Food Programme

WHO:

World Health Organization

Rationale for Humanitarian Capacity Building
The intricate nature of global crises fused with unpredictable modes of warfare and indiscriminate behaviour of warring parties, requires humanitarian organizations and workers to strategically negotiate their way to provide necessary assistance to vulnerable persons in crisis-affected communities. Such negotiations enable organizations to create humanitarian space, gain access to the local population, and respond to immediate sufferings and short-term needs of communities.

Although what humanitarian agencies can achieve largely depends on their mandate, objectives, funding sources, methods of operation, and the context in which they operate, addressing only the short-term needs of communities is not enough. Since humanitarian assistance and negotiations take place during the preliminary stages of international engagement in re-building and recovery of conflict-ridden societies, they must foster conditions for peace that have lasting impact. The humanitarian community should thus enhance its capacity to initiate activities and negotiations that have an enduring effect on the wider framework for peace. This responsibility calls for a number of things. It compels humanitarian organizations to develop tools and strategies that tackle "specific dilemmas” in specific contemporary crises.

This obliges humanitarian professionals to acquire new skills and intelligence that are essential for tackling certain emergencies. They may also be required to fulfil the task of human rights monitoring as an important part of their humanitarian mandate. For example, gathering accurate information about war crimes, insisting on armed actors' compliance with international human rights laws, and identifying alleged perpetrators ultimately contribute to the protection of civilians from violence and to the long-term healing and rehabilitation of communities. Humanitarian agencies may further be obliged to establish a web of relationships, actively collaborate with local actors, conduct post-intervention evaluations, and initiate case-specific and peace-focused humanitarian programmes. All these actions contribute to developing the overall capacity for peace and community livelihoods recovery.

While large organizations might have all the resources in-house to develop their talent, many smaller aid organizations do not.  That is why we all need to start working together, driven by common tools and standards that can be accessed and referenced by multiple stakeholders. 

The Grand Bargain, agreed at the World Humanitarian Summit in May 2016, sought to promote localisation from short-term actions to more strategic and sustainable approaches. It commits international humanitarian actors, including donors, to:

· Investing in multi-year support to boost the institutional capacity of local organisations;

· Removing barriers to partnerships and coordination with local responders; and

· Increasing the percentage of direct funding to local and national responders by at least 25% by 2020 using funding tools and mechanisms to facilitate this.

It is therefore vital that those organisations rooted in the country or region where they have been established and who have been involved in locally-led humanitarian response on their own or with others are accorded opportunity to acquire appropriate knowledge and skills to work effectively. While some organizations may have developed strong institutional capacities and structures over time, these capacities are continually being challenged and eroded by the scale and frequency of emergencies and the very high demand for support at National level. 

Role of Sphere in Promoting Quality and Accountability

The Sphere Project was initiated in 1997 by a group of NGOs and the Red Cross and Red Crescent Movement to develop a set of universal minimum standards in core areas of humanitarian response: The Sphere Handbook. The aim of the Handbook is to improve the quality of humanitarian response in situations of disaster and conflict, and to enhance the accountability of humanitarian action to crisis-affected people. The Humanitarian Charter and Minimum Standards in Humanitarian Response are the product of the collective experience of many people and agencies.  The sector committees formulated minimum standards of assistance for each of the sectors. The intention of the project was that the setting up of minimum standards would help to improve accountability and the overall quality of humanitarian response to those affected by disasters.

Sphere holds a unique place in the sector and in the constantly evolving humanitarian landscape. This edition was clearly informed by the international commitments made at the first World Humanitarian Summit in 2016, the 2030 Agenda for Sustainable Development and other global initiatives. This fourth edition (2018) marks the 20th anniversary of The Sphere Handbook and reflects changes in the humanitarian sector over that time.

Knowledge and application of Sphere Standards contribute to the capacity of humanitarian organizations to build conditions for recovery through humanitarian activities that have lasting impact. The complex nature of humanitarian and international development stakeholders calls for frontline staff and Humanitarian programmes practitioners to gain new skills that will help them operate effectively. Equally important, analysis of local contexts, the evolving political and military configurations, knowledge of local cultures, language skills and local sensitivities, data on the humanitarian resources in the country, and information on the impact of assistance on the benefiting parties all serve as guiding tools for agencies to tailor appropriate humanitarian responses to a specific crisis.

The number of qualified humanitarian professionals who can deal with multiple disasters has grown through experience, it is still not enough, considering the country faces multiple disasters at the same time. In these dynamic and challenging times, The Sphere Humanitarian Charter and Minimum Standards in Humanitarian Response provides an ethical and legal backdrop, and minimum standards to guide humanitarian responses and ensure quality and accountability. They describe conditions that must be achieved in any humanitarian response in order for disaster affected populations to survive and recover in stable conditions and with dignity.

Sphere not only refers to the provision of basic food aid, relief and health services, but also indicates the need to protect civilians, attempt to reduce harm to crisis affected persons, report human rights violations, and the initiation of peace building activities that contribute to equity in service provision and Emergency response. With a clear, rights-based framework, the Handbook builds on the legal and ethical foundations of humanitarianism with pragmatic guidance, global good practice and compiled evidence to support humanitarian staff wherever they work. Sphere is one of the foundations of humanitarian work. It is the starting point for new humanitarian actors and a standing reference for experienced staff, providing guidance on priority actions and where to find more detailed technical information.

Since humanitarian professionals are already on the ground, have better knowledge about the local contextual dynamics, culture, language and community sensitivities, and since their agencies have most likely established some credibility and legitimacy in the local society, they can serve as efficient partners for fostering quality and Accountable humanitarian interventions. This though, can only happen with well-researched and common understanding which Sphere provides. 

The Sphere Training seeks to prepare planners and frontline workers to recognize and analyse emerging challenges in the humanitarian field.  The course on Sphere Handbook explores the ethical and professional principles that guide humanitarian response to conflict and disaster. Participants get to learn the legal and historical frameworks that shaped these principles and, test their applicability to the challenges faced by humanitarian actors today.

These cases introduce major trends affecting the current landscape of humanitarian response – including rapid population displacement, violence against aid workers, and civil-military engagement. Thoughtfully engaging with this Sphere course will prepare participants to be informed and aware humanitarian practitioners, scholars, policy-makers, and global citizens.

1. Purpose and objectives of Training

The primary purpose of the ten-day training was to equip Humanitarian and field based national staff, mainly members of the Somalia Food Security Cluster with knowledge and skills necessary for managing projects in the Humanitarian sector.  As part of the capacity building initiative, the training aimed to contribute to increased staff knowledge and awareness on Sphere standards based on the 2018 Handbook. The training primarily focused on Somalia Food Security Cluster member organizations and representatives of Somalia authorities especially those mandated with coordination of key functions such NADFO, Agriculture Ministry and Banadir Regional Administration. On successful completion of the ten day virtual training, participants were encouraged to develop learning and sphere practitioner experience by actively working together at field level through implementation and sharing of lessons learned.
This is to ensure that participants internalize Sphere in their regular work and find suitable platforms to apply Sphere in the field. This will be part of an elaborate effort that would enable frontline staff to be better positioned to deliver humanitarian assistance with improved quality, compliance and greater accountability.

The main objective of the Sphere training is to equip staff with the fundamental knowledge of Sphere standards and basic skills to apply the standards in project cycle starting from assessment and designing up to implementation and evaluation of responses. 

2. Training Content

The Training covered an introduction to Sphere and the Sphere Handbook including the foundation and technical chapters. The participants also discussed the various uses of Sphere across the programme cycle phases, and a call to action to advocate for Sphere and for the people affected by crisis that they serve. A look at what is new in the 2018 edition of the Handbook and drivers of the revision.

	Session 
	Objectives

	Welcome and Introduction
	· Follow the basic norms and housekeeping guidelines for this event
· Exchange information with your co-participants and facilitators
· Explain what Sphere is in terms of “Learn, Act, and Connect”
· Prepare well for each session

	What is Sphere-the Handbook
	· Explain Sphere’s core philosophy

· Navigate the Sphere Handbook structure and components as an unformed user

· Advocate for using all of the Sphere Handbook in guiding humanitarian action

· Use the Code of Conduct to guide humanitarian response

	What is Sphere -Standards in Context
	· Relate the Sphere Handbook to different response contexts

· Explain the use of the Handbook at different stages of the programme cycle

· Describe  vulnerabilities and capacities of those in need of assistance

· Describe the importance of markets and cash-based assistance in response

	The Humanitarian Charter
	· Explain how the 12 elements of the Humanitarian Charter affect humanitarian response programming.

· Use and advocate for the Humanitarian Charter as a guide to better programming and response.  


	Session 
	Objectives

	Protection Principles
	· State the four protection principles in their own words

· Give clear examples of how these principles are put into practice

· Explain the need for, and be able to refer to the Professional Standards for Protection Work

	Core Humanitarian Standard
	· Locate and apply the 9 commitments of the Core Humanitarian Standard to their own work.

· Identify challenges to humanitarians in meeting the commitments of the CHS and propose ways to overcome them.

· Define sexual exploitation and abuse, and actively advocate against it 

	WASH
	· Explain the primary objective and 3 essential concepts behind WASH programming.

· Identify the main transmission pathways of infectious pathogens and barriers to break the chains of transmission.

· Better use some of the technical numerical indicators with confidence and enhanced understanding.

	Food Security & Nutrition
	· Explain the linkages between the food and nutrition and other response sectors

· Visualize and describe one of the most commonly cited indicators and - the minimum daily food energy requirement

· Use common food and nutrition terms and acronyms correctly when reading assessment reports or contributing to multi-sectoral discussions

· Choose between food response strategies based on contextual factors

	 Shelter and Settlement
	· Apply Sphere guidance to improve shelter assistance for immediate emergency programming and for the longer term.

· Visualize some commonly-cited Sphere shelter indicators and describe them in “human terms” rather than simply numbers. 

· Identify strengths and challenges of different shelter programming options in different contexts. 

	Health
	· Explain the general focus and goals of a humanitarian health response programme 

· Outline the scope of the Sphere standards for health

· Calculate the crude mortality rate and explain its role as an overall health indicator

· Apply the Health Assessment Checklist as a generalist to highlight possible gaps in assessment data for an example health response

	 Using Sphere in Practice
	· Use the Sphere handbook to find appropriate guidance for practical issues in difficult field situations.

· Distinguish between the field application of the Sphere standards, and the indicators that can be used to assess them.

· Identify some of the typical obstacles in meeting Sphere standards and indicators and describe strategies for dealing with them.

	Sphere and the Programme Cycle
	· Describe the 5 phases of the programme cycle

· Apply Sphere guidance to support humanitarian response at each of the different phases of the cycle


	Session 
	Objectives

	Sphere Assessment & Analysis
	· Explain the importance and focus of assessment at different phases in a crisis

· Cite sphere guidance for assessments in each phase

· Convert appropriate Sphere indicators into useful humanitarian assessment questions.

· Contribute to the design of multi-sector assessments

	Sphere and Prevention of Sexual Exploitation and Abuse
	· Define sexual exploitation and abuse, and actively advocate against it; 
· Clearly distinguish SEA from the broader SGBV; and

· Refer others to sections in the sphere handbook that provide guidance on the prevention of sexual exploitation and abuse.

	Sphere and Coordination
	· Describe the two main emergency coordination structures in place globally for international humanitarian crises.

· Explain the role and expected norms of coordination activities and arrangements according to Sphere guidance.

	Sphere Cash & Markets
	· Concisely explain the decision-making philosophy for choosing between cash-based assistance and in-kind assistance.

· Navigate the assessment process required to successfully design a CBA program. 

· Advocate for using cash-based assistance programmes where it is deemed feasible and appropriate.

	Sphere and the Partner Standards
	· Describe the general guidance provided, structure, and application of the 6 partner standards.

· Use the Humanitarian standards Partnership (HSP) App to quickly navigate the partner standards.

	Evaluation and Wrap-Up
	· Explain the benefits of, and better advocate for, using Sphere 

· Describe, find and use tools to help you continue your learning and development in humanitarian life

· Review, reflect on, and evaluate this workshop event and what you learned 


3. Participants’ Expectations

Prior to the commencement of the training, each participant was requested to state his/her learning expectations for the Sphere training. This was conducted online during the application phase, as well as in session on the first day of the training. Participants had also presented their motivation for taking the course.
The table below provides some of the expectations from Participants. A full list of expectations as collected from participants can be found in Annex 5 (Learning Needs Survey) of this report.

	· Sharing Knowledge with Participants and facilitators

· Acquire Knowledge on Sphere Standards

· Using Sphere as a tool to promote Humanitarian Dialogue

· Knowledge on essential Food Security concepts

· Promote understanding of Humanitarian work and factors to be considered when helping people

· To know more about Humanitarian Charter, Humanitarian Principles and Do No Harm Principle

· How to mainstream Protection Principles in Food Security.
	· Understanding Humanitarian Standards

· Learn how to integrate Sphere in Programmes

· Application and utilisation of Sphere in the Field

· To improve performance, Quality, Transparency and Accountability in Humanitarian Response
· Be able to facilitate learning within humanitarian agencies

· How accountability can be ensured in Humanitarian setting.

· Discuss effectiveness current programming amid COVID-19 and the Sphere Standards.


4. Training Schedule, Methods and Procedures in brief

The training workshop was conducted virtually for 10 days running except on Fridays for Cohort 1 and 8 days for Cohort 2. For Cohort 1, each day had two 90-minute sessions commencing at 9.00 am and ending at 12.30 p.m. with a short break between session 1 and 2.  For Cohort 2, there was a change in scheduling as a result of Idd ul Adha holidays which coincided with the training calendar. To cover for the two days taken up by the Holiday, the agenda was revised to allow three 90-minute sessions per day starting at 9.00 am and ending at 3.00 pm daily with two breaks in between. There were however occasions when it started slightly late and/or was extended slightly to cover any priority content.
The course was mainly run virtually via Zoom platform with frequent sharing of notes, handouts and assignments via email. A blended learning approach was used for each of the learning sessions, facilitating participants to learn and retain information, considering different learning styles and focus. The course was interactive focusing on the exchange between the participants and drawing mostly upon their experiences both in plenary and breakout rooms. The trainers applied a variety of facilitation techniques to support learning. These included question and answer, brainstorming, group discussions, Quizzes, topical videos and, case study discussions through breakout rooms. 

The facilitators, in consultation with the participants and course coordinator, set out basic guidelines to be applicable during the training days in order to maintain a productive and organized training program. The participants agreed upon several guidelines for the training such as muting microphones when not speaking, keeping time, respecting others’ ideas, open communication etc.  The facilitators then explained the main purpose of the workshop, content and what was expected of the participants in achieving the stated objectives. 

The participants were led through the entire agenda for the 10-day workshop.  Before ending the day’s session, the facilitator would recap the topics discussed during the day with input from the participants. At the end of the Training, an overall course evaluation was conducted where participants provided individual feedback via online survey. There was also a qualitative review of the training where participants highlighted 3 things that had worked well and three others that didn’t work so well or could be improved in future. 
This evaluation was intended to obtain participants’ views about different aspects of the training – from the course planning to the effectiveness and coverage of the topics, and from the trainer’s knowledge and interaction to their overall impression of the whole experience. Results of their views are provided in annex 4A and 4B of this report. A brief online pre-test and post was administered to reflect on the participants’ overview of Sphere and the summary is provided in Annex 3 of this report.
5. Overview on the structure of Sphere Handbook 2018
The Sphere Project was initiated in 1997 by a group of NGOs and the Red Cross and Red Crescent Movement to develop a set of universal minimum standards in core areas of humanitarian response: The Sphere Handbook. The aim of the Handbook is to improve the quality of humanitarian response in situations of disaster and conflict, and to enhance the accountability of humanitarian action to crisis-affected people. 

The principal users of The Sphere Handbook are practitioners involved in planning, managing or implementing a humanitarian response. This includes staff and volunteers of local, national and international humanitarian organisations responding to a crisis, as well as affected people themselves. The Handbook is also used for humanitarian advocacy to improve the quality and accountability of assistance and protection in line with humanitarian principles. It is increasingly used by governments, donors, military or the private sector to guide their own actions and allow them to work constructively with the humanitarian organisations that apply the standards.

The Handbook was first piloted in 1998, with revised editions published in 2000, 2004, 2011 and now 2018. Each revision process has relied on sectorwide consultations with individuals, non-governmental organisations (NGOs), governments and United Nations agencies. The resulting standards and guidance are informed by evidence and reflect 20 years of field-testing by practitioners around the world.

This fourth edition marks the 20th anniversary of The Sphere Handbook and reflects changes in the humanitarian sector over that time. It includes new guidance for working in urban settings, for addressing Minimum Standards in protracted crises, and for delivering assistance through markets as a way to meet the standards. All technical chapters have been updated to reflect current practice, and the harmonised Core Humanitarian Standard replaces the previous Core Standards. This edition was clearly informed by the international commitments made at the first World Humanitarian Summit in 2016, the 2030 Agenda for Sustainable Development and other global initiatives. With a clear, rights-based framework, the Handbook builds on the legal and ethical foundations of humanitarianism with pragmatic guidance, global good practice and compiled evidence to support humanitarian staff wherever they work.

A few fundamental content shifts characterise the 2018 Handbook:

The values and philosophy of the integrated Sphere approach are made more visible, in particular through the inclusion of the 10 Code of Conduct Principles in What is Sphere?, to ensure clearer linkages between the Code of Conduct, the Humanitarian Charter and the rest of the Handbook. 

The Core Humanitarian Standard (CHS) replaced the Sphere Core Standards. This means a more visible presence of accountability and process considerations throughout the Handbook, a clearer reference to community engagement, accountability guidance, in particular around complaints mechanisms, environmental and financial resources management and other elements represented in the CHS.  

Working in more diverse contexts: With diverse application, and diverse users, the standards have been developed to support practitioners in understanding how to meet the standards in different settings and address different timeframes. These include using the standards over time, urban contexts, Choice of implementation options, Support to local and national response and leadership, Delivering assistance through markets, Community engagement and working with affected populations, Prevention of sexual exploitation and abuse (PSEA), Shifts in terminology and language. There are also structural changes covering Links between the foundation and technical chapters.

The Food Security and Nutrition chapter retains the same general content and guidance as in previous editions, with a simplified structure. Three standards were moved from this chapter to the Delivering assistance through markets Appendix. No new standards were added. The broad approach of this chapter, embracing immediate and underlying causes to undernutrition is maintained.

The two sectors of Food security and Nutrition are maintained as distinct sections in one chapter, due to the considerable links between the two.  

Notable changes in Food Security structure:

Moving from “Food aid” to “Food assistance”: Since the late 2000’s, food assistance is the term preferred to food transfers or food aid. “While food aid is a tried and tested model, […] it sprang from a largely unidirectional, top-down vision: people were hungry; we fed them. Food assistance, by contrast, involves a more complex understanding of people’s long-term nutritional needs and of the diverse approaches required to meet them”. 

Food Assistance Standard 6.2: Food quality, appropriateness and acceptability is a merger of two food transfers standards from the 2011 edition: Appropriateness and acceptability, and Food quality and safety.

Retired standards

Three standards were moved from this chapter to What is Sphere – Appendix: Delivering assistance through markets: 

· Food security - Food transfers standard 4: Supply chain management (SCM) 

· Food security - Cash and voucher transfers standard 1: Access to available goods and services 

· Food security - Livelihoods standard 3: Access to markets 

These standards were relocated because cash-based programming, supply-chain management and access to markets are now seen as key considerations for all sectors.  There are no new standards in the 2018 edition. All standards have been reviewed, updated, and simplified for easier reading and translation.

Appendix 4: Measuring acute malnutrition. This appendix now gives guidance on measuring the mid upper arm circumference (MUAC) in adults and, specifically, pregnant women. Different guidelines and cut-off points are used depending on organisations and response contexts. Sphere provides overall cut-off points. MUACS for older people are now mentioned as well, without providing actual cut-off points.

Appendix 6: the table for the average global population structure was deleted because it was felt to be too generic. The link to the website which supports the development of specific population structures is provided.

Concisely, the Sphere Handbook comprises eight Interdependent Chapters. The 4 foundational chapters (What is Sphere, The Humanitarian Charter, Protection Principles, Core Humanitarian Standard) and the 4 technical chapters (Water Supply, Sanitation and Hygiene Promotion (WASH), Food Security and Nutrition, Shelter and Settlement, Health). The foundational and technical chapters of the Handbook are 2 halves of one approach, both are integral to one another and to ensuring quality humanitarian response. Understanding the overall structure and the use of its different components is critical to effective use of the Handbook.

Prior to the training, potential participants took a brief survey to establish the level of Sphere knowledge among the participants. No participant had undertaken training on the 2018 Sphere Handbook. Majority had heard about Sphere from multiple sources, and/or undertaken training on previous Sphere handbook versions as summarised in the table below: 

	What level of experience have you had with the Sphere Handbook on Humanitarian Charter and Minimum Standards in Humanitarian Response?

	Answer Choices
	Responses

	Attended Sphere Training in the past
	6.82%

	Read about Sphere from other sources
	31.82%

	I have read Sphere handbook either online or Hard Copy
	52.27%

	I have used Sphere handbook in my Field work
	27.27%

	I have trained other colleagues / staff on Sphere
	4.55%

	I have no previous experience of Sphere
	20.45%


Having participated in the Sphere training, participants highlighted multiple tasks and activities to be undertaken in building upon their acquired knowledge and interactions. Below are some of their prioritised activities:

	· Coordinate well with local authorities, community, agencies and other stakeholders. 

· Use Sphere in fundraising - proposal development and to enhance monitoring 

· Stakeholder engagement and coordination

· Integrate Sphere standards in all the program stages of every sector within the organization.

· Will mainstream SPHERE in various FSC documentation and, raise awareness on CHS standards

· It will help me to be sensitive and respond to the needs of the disaster affected people.

· prioritize minimum standards of market analysis and economic recovery for cash based response   

· Make sure Humanitarian response is coordinated and complementary

· Advocate on the use of the Sphere Handbook by food security cluster partners

· I will able to align all programme activities with sphere 

· Use the new advocacy methods learnt in the training for more beneficiary funding

· Will share and discuss SPHERE with partners, donors and government 

· Training the field team on this - Field Staff and community

· Design programs that enhance rights Based approach to Humanitarian programming

· To be accountable for our actions and resources & improve community accountability

· To promote using Sphere standards - use the handbook for reference during programming - In project / program design,  Assessments

· To replicate the knowledge which I grasped from the training to my other colleagues in the office


6. Advocating for Sphere

Sphere, jointly with the other initiatives of Humanitarian Standards Partnership, play a fundamental role in promoting quality and accountability in Humanitarian action. Commitment to the principles of humanitarian action requires agencies to deliver assistance impartially, to focus on the most vulnerable and ensure they are included in assistance. This means everyone involved in humanitarian response has a responsibility to ensure all those affected, including older people, Children, and all those with special needs receive the assistance to which they are entitled.

Sphere has the potential for application at multiple levels of humanitarian work, including organizational programming and accountability, community engagement and participation, both national and international state and non-state actors to fulfil humanitarian commitments. Sphere and HSP provide a good resource for organizations to adapt their policies and programming to include diverse categories of persons affected by crisis. 

Through use of Sphere, organizations can actively undertake advocacy targeting both the Humanitarian People-centred Advocacy and Humanitarian System-centred Advocacy. People-centered advocacy focuses on people – highlighting unacceptable humanitarian situations causing adverse impacts on populations, and ensuring voices of the communities and affected populations are brought to the forefront. System-centred Advocacy seeks to develop better ways of working and creating opportunities to grow and strengthen quality and accountability through effective, efficient and inclusive interventions. Advocacy may be executed by individual organizations directly or by facilitating advocacy done by others rather than being the main public advocacy actor.

Below are a number of areas through Sphere application and advocacy could be addressed:

a) Build coalitions for Quality and Accountability Standards

Coalitions can take time and resources to coordinate, but in many humanitarian contexts, other actors (INGOs, NGOs, clusters etc.) are likely to have similar objectives or messages and a collective voice can often be much more powerful than a large number of disconnected voices. In situations where speaking out as one organisation can put staff and programmes under a spotlight, working together in coalition with a group of partners, or channeling information to other actors, can help mitigate risks. There are often coordination forums in the field that can be useful vehicles for advocacy, although sometimes some effort is required to get them to think and function strategically and to link up effectively with actors and groups at the national, regional and international levels. At the international level, there are a number of standing coalitions and groupings that are mandated to work on humanitarian advocacy and that can be useful allies.
b) Network of Sphere country focal points and regional partners: An engaged network of Sphere country focal points and regional partners works to disseminate knowledge and promote the application of the Sphere principles and standards across Somalia with links to the global initiatives. 

Country focal points are organisations or experienced individuals who actively promote and advocate for the application of the Sphere standards at country-level. Focal point activities vary according to the humanitarian needs of their region and/or country. They work with local governments calling for the inclusion of Sphere standards in humanitarian response policies, share knowledge about humanitarian quality and accountability, hold Sphere trainings, and participate in the dissemination of the Sphere Handbook.

Regional partners are organisations or groups of organisations, which carry out humanitarian quality and accountability activities and promote the Sphere standards at regional level. They build and nurture relationships with regional bodies as well as national and local organisations to facilitate regional advocacy activities.

c) To contribute to overall advocacy and resource mobilization in maintaining the sphere minimum standards in Somalia crucial steps will be required in winning the support of key actors or players. Although there are several ways to approach advocacy and resource mobilization, the main outcome is to create an environment to enhance the handbook utilization and availability of additional resources to support such initiatives. This may be achieved through:
i. Data and evidence: Understanding and analysing the extent of utilization of sphere handbook in the context of Somalia, identifying gaps, opportunities and priorities areas. Currently many assessments conducted during emergencies do not collect or analyse data from an inclusion and special vulnerabilities / capacities perspective. With Sphere as a reference point, organizations can work collaboratively to improve data collection and analysis practices. Sphere checklists can also aid research to fill gaps in current understanding of the needs and risks faced by crisis-affected persons with a keen lens on different vulnerabilities and capacities.
ii. Building alliances and consensus with other existing clusters, partners, stakeholders, and decision-makers including relevant Government ministries to create ownership. 

iii. Development of an advocacy strategy plan to support resource mobilization. This should include as many stakeholders as possible, starting with the Food Security cluster, having already taken the first step by running a course on the 2018 Sphere Handbook.

iv. Capacity and guidance: For many humanitarians and field-based actors, a lack of understanding of the Sphere handbook and other Humanitarian standards limits their ability to adapt and apply such standards in their work. The Food Security Cluster members as well as other organizations could pull resources together to develop basic technical tools, guidelines and training materials based on Sphere to disseminate the same to frontline workers. Additionally, organizations with Sphere capacity could second expert staff to other agencies to ensure they have the knowledge they need to internalize, apply the tools and support communities as appropriate. 

v. Funding and donor policy – Funding for institutionalization of quality and accountability standards is often not prioritized by many organizations. This has hampered the ability of such organizations to adapt and instutionalise use of Sphere Standards. To help address this gap, the Food Security cluster should reach out to other clusters and other willing institutions including key Government ministries and humanitarian donors to support in the dissemination of Sphere across Somalia. Appeals to the partners may focus on Specific components such Running a Sphere ToT, Translation of the 2018 Sphere Handbook into Somali language, funding Joint assessments using Sphere and, Policy development on the application of quality and Accountability Standards. 

7. Trainer feedback and Reflection on the training
Overall, the training was well-organized, although the internet breakdown during the live session was an issue with some participants missing out in-between the sessions. Internet connectivity being an external barrier common to the region, face to face training would be more appropriate in future.

It was clear from the results outlined in the participant feedback and end of workshop evaluation that one of the main “takeaways” for course participants was increased understanding and knowledge of Sphere.  Overall,  the majority of participants had managed to clarify expectations and promote better understanding and awareness of the key processes and concepts of the Sphere Handbook and other Quality & Accountability Standards. 
The programme progressed well, with 76.47% (Cohort 1) and 71.43 % (Cohort 2) of participants responses within the evaluation indicating the Sphere Training was Very Good and 23.53% (Cohort 1) and 7.14 % (Cohort 2) indicating Good (see table below). The level of engagement and contribution by the participants was encouraging, with most participants actively sharing experiences and willing to lead group feedback and discussions.
Cohort 1
	Answer Choices
	Responses

	Very Poor
	0.00%
	0

	Poor
	0.00%
	0

	Neutral
	0.00%
	0

	Good
	23.53%
	4

	Very Good
	76.47%
	13


Cohort 2

	Answer Choices
	Responses

	Very Poor
	21.43%
	3

	Poor
	0.00%
	0

	Neutral
	0.00%
	0

	Good
	7.14%
	1

	Very Good
	71.43%
	10


However, while the results of the evaluation and performance in group learning tasks demonstrate understanding of Key Sphere Handbook structure and processes, it was clear that not all participants were on the same level and that it would be useful to expose them to more activities across the Sphere work including Assessments, MEAL, integrating Sphere into programmes, Sphere Training of Trainers and, Sphere Sector Specific refresher training. It would also be very useful to undertake more Humanitarian courses via https://kayaconnect.org/local/search/ and https://www.spherestandards.org/online-courses/
It is important to note that while the training initiatives do contribute to increased skills, knowledge and awareness among participants, true benefits can accurately be realized by encouraging actions related to attitude change and application of new skills. This calls for closer follow-up and support by the respective organizations in liaison with the Somalia Food Security Cluster, self-learning, resource allocation in tracking progress and, clarity with regards to whom to place the responsibility to coordinate and/or supervise such activities.

Whereas the registration for participants was high, a reasonable number either did not attend in full or did not turn up at all for the course (5 from Cohort 1 and 8 from Cohort 2). This may need to be followed up directly with such participants as well as their respective organizations.  It would also be worthwhile to put some measures in place to minimize no-shows among selected participants.
6. Participants’ Qualitative Observation on Overall Course

	Positive Aspects
	Areas of Improvement

	Cohort 1

	· The training was participatory allowing participants and facilitators to exchange ideas.
	· Days of training were so long (10 days) Weekends also included in the days of training

	· The training materials and resources were clear
	· The time allocated for group work was sometimes inadequate for the task

	· The training was contextualized to Somalia
	· The online moderation was negatively impacted by internet

	· The training Aids (videos) were informative and practical
	· The training was grounded and based on Somalia context and this does not support full cross learning

	Cohort 2

	· Facilitators engaged participants well throughout the training 


	· Loss in Internet connection was experienced during training 



	· Training materials were relevant 


	· Group work timing was not sufficient 



	· Facilitators were competent on the subject area/thematic topics


	· Lunch and tea breaks were not enough



	· The presentation of the sessions was good despite the internet challenges;
	· The internet challenges affected reception for a number of participants. They may have missed a few sessions which would have been helpful to them.

	· The examples were practical based on real cases including the video case studies and scenarios. We were able to relate with such cases.
	· Whereas the sessions were engaging and focused on real content, some members felt that some energizers would have helped.

	· Facilitators were well prepared and knew their content. It was not difficult for them to explain areas that were not clear to participants.
	· Some felt that even though virtual meetings may be the new normal, they can be tiring because of getting glued to the computer screen for long hours. Physical training would have engaged the participants more.

	· The participants felt their expectations were all met.
	


7. Observations on the Virtual Sessions
Though virtual training is fast, powerful, flexible, and agile, it comes with its own set of unique challenges for both the trainer and participant.  The table below highlights some of the challenges encountered in the course of this training.
	Challenge
	Effect on learning
	Mitigation measures

	Internet loss, fluctuation or cut-off
	Lead to interruption to smooth information flow and some participants missing out on some sessions due internet breakdown.
	· Have Technical Support on Stand-by for trouble shooting.

· Bandwidth and network speed are critical i.e. facilitators should deliver content from a location that has a solid network.

· Have alternate internet service for fall back in the event of disruption to the primary service. 

	Distractions in virtual class transmission such as constructions in the background, loud talk, Children playing e.tc 
	Causes unpleasant noises to the participant and blurs session transmission. Forces the host to frequently mute participants.  
	· Ask all the participants to stay on mute unless it is their turn to talk.

· Whenever possible, participants to make sure that their Virtual Environment is Distraction-Free.

· Mute your microphone when you are not speaking to avoid unwanted ambient noise to seep through.

	Difficulty in navigating content during sessions especially for participants on mobile devices.
	Slows down the learning as participants aren’t moving at the same pace.
	· Sharing prerequisite materials in advance so that participants may come more prepared for a productive discussion

· Share materials before and after meetings - this helps to maintain momentum offline.

· Share video transcripts in advance to help in understanding video content.


While Covid-19 has severely affected the mode of Human interaction especially those linked to gatherings and congregations, it has undoubtedly presented an opportunity for Humanitarian Assistance and Capacity Building actors to see this as an opportunity to grow flexible and technology-based interface.

If objectively and strategically done, making the switch from face-to-face gatherings to virtual training (or e-learning) presents many benefits such as being more flexible, more affordable, and—when done properly—can be more effective than traditional classroom training. 
With proper planning, Virtual training tends to be more affordable than traditional classroom training due to various factors such no need to fly out a trainer or coach, more participants can attend which usually means a lower price-per-person, more accessible and doesn’t require everyone flying out to one location, doesn’t require travel or classroom costs and often asks for less time away from productive work.

8. Recommendations

The learning process continues long after the training is over. The period just after the event holds many opportunities with high potential to help learners cement the knowledge, concepts and skills gained during the training.

a) Social learning - We all learn best when we have examples to follow, friends to share our successes with, buddies to learn from, and mentors in our midst. Social learning connects learners to one another and the trainers so that they can discuss and share stories. In-person meetings, chat groups, forums, and videos of trainees sharing their stories hosted on the Intranet are effective ways to incorporate social learning in the learning process. This social aspect of the learning process increases motivation and facilitates a smooth transfer of the knowledge. Starting a network with the participants through platforms such as Facebook page, an e-mail list, a chat group, or a blog can increase learning opportunities among trainees beyond the training. It should preferably be managed by one or several participants, not by the facilitator or someone from the training team.

b) Provide refresher courses – It is common for course participants to report being unable to retain key learning points after the training is over or recall these concepts when needed. These challenges inhibit practical application of the knowledge. A refresher course can improve recall. The course should be simple and provide just a crisp and coherent summary of the key learning concepts. Refresher sessions could be enriched through inclusion of problem-solving sessions where participants can help each other by recounting the challenges they have faced while trying to implement the learning and sharing stories of their success or troubleshooting tips.

c) Arrange post-training follow-up sessions - Reflection is one of the most efficient ways to cement the knowledge, identify gaps in training, and identify the barrier(s) to a strong transfer of learning. The facilitator or course coordinator may send follow-up emails to trainees after about a month to reinforce key learning points. These sessions are also ideal times for participants to ponder whether they are facing challenges as they seek to use their skills at work, and how they have implemented the key concepts and what were the results? The answers to these questions provide valuable insights to trainers about how successful the learning transfer has been , so they can devise ways to optimize the transfer process.

d) Create opportunities for practice - repeated practice to cement one’s newly-acquired skills and knowledge application is a key learning process. Trainees should be provided ample opportunities at the workplace to practice the skills they have learned from the training program. Not having these opportunities can inhibit an employee’s ability to apply his skills to solve real-life problems.

e) Given that participants went through virtual training, it would be appropriate to provide an opportunity to re-learn once the Covid-19 epidemic is fully controlled.  This activity can be run on Sphere designed “Field School” Workshop. This is the most instructive way to conduct trainings for this audience, as lessons are directly observable and participants can personally interact with stakeholders to gain their perspectives. Through Sphere field school, that will create an application through practical field demonstrations to build the momentum, improve their understanding and adaption of the sphere handbook. This though requires careful planning and consultations with stakeholders before the event, careful review of all activities to be done in the field, and the reasons for each. Safety and security are also a serious concern and any liabilities for such risks should be understood and dealt with responsibly before undertaking this approach. 
f) The participants explore and undertake How to be a Sphere Champion - Online course and other Humanitarian related courses online. Most of them are free and short.  We recommend for the participants to join kayaconnect.org to access various free self-paced online courses.
Annex 1A – Training Agenda Cohort 1

	Date & Day
	Session 1

9.00 – 10.30
	Break

10.30 -10.45
	Session 2

10.45 – 12.15
	Daily Reflection

12.15 – 12.30

	Wednesday

15 July 2020
	Welcome and Introduction
	
	What is Sphere-the Handbook
	Daily Reflection

	Thursday

16 July 2020
	What is Sphere -Standards in Context
	
	The Humanitarian Charter
	Daily Reflection

	Saturday

18 July 2020
	Protection Principles
	
	Core Humanitarian Standard
	Daily Reflection

	Sunday

19 July 2020
	WASH
	
	Food Security & Nutrition
	Daily Reflection

	Monday

20 July 2020
	Shelter and Settlement
	
	Health
	Daily Reflection

	Tuesday

21 July 2020
	Using Sphere in Practice
	
	Sphere and the Programme Cycle
	Daily Reflection

	Wednesday

22 July 2020
	Sphere Assessment & Analysis
	
	Sphere and MEAL
	Daily Reflection

	Thursday

23 July 2020
	Sphere and Prevention of Sexual Exploitation and Abuse
	
	Sphere and Coordination
	Daily Reflection

	Saturday

25 July 2020
	Sphere Cash & Markets
	
	Sphere and the Partner Standards
	Daily Reflection

	Sunday

26 July 2020
	Advocacy - Realising the Full Potential of Sphere
	
	Evaluation, Action Planning & Wrap-Up 


Annex 1B – Training Agenda Cohort 2
	Date & Day
	Session 1

9.00 – 10.45
	Break

10.45 -10.55
	Session 2

10.55 – 12.30
	Break

12.30 – 13.30
	Session 3

13.30 – 15.00

	Monday

27 July 2020
	1. Welcome and Introduction
	
	2. What is Sphere-the Handbook
	
	

	Tuesday

28 July 2020
	3. What is Sphere -Standards in Context
	
	4. The Humanitarian Charter
	
	5. Protection Principles

	Wednesday

29 July 2020
	6. Core Humanitarian Standard
	
	7. Food Security & Nutrition
	
	8. Food Security & Nutrition

	Thursday

30 July 2020
	8. WASH
	
	9. Shelter and Settlement
	
	10. Health

	Monday

3 August 2020
	11. Using Sphere in Practice
	
	12. Sphere and the Programme Cycle
	
	13. Sphere Assessment & Analysis

	Tuesday

4 August 2020
	14. Sphere and MEAL
	
	15. Sphere and Prevention of Sexual Exploitation and Abuse
	
	16. Sphere and Coordination

	Wednesday

5 August 2020
	17. Sphere Cash & Markets
	
	18. Sphere and the Partner Standards
	
	19. Advocacy - Realising the Full Potential of Sphere

	Thursday

6 August 2020
	20. Evaluation, Action Planning & Wrap-Up
	


Annex 2A – List of Participants Cohort 1

	
	Name
	Designation
	Organization
	Email

	1. 
	Abdiaziz Abdirahman Sh. Ibrahim
	FSL Coordinator
	TAAKULO
	bakaal@taakulo.org

	2. 
	Josephine Mendez Musembi
	Admin/Finance Officer
	Community Development and Humanitarian Network (CoDHNet)
	josephine.mwende@codhnet.or.ke

	3. 
	Abdullahi Abdi Digale
	Head of Food security Section
	MOA, FGS
	digale252@gmail.com

	4. 
	Abdullahi Mohammed Ahmed
	Food Security expert
	Ministry of Agriculture and irrigation
	Abdullahi.aboosto@gmail.com

	5. 
	Ali Ahmed Jama
	Program Manager.
	Deegaan Relief And Development Organization (DRDO).
	ali.cj2019@gmail.com

	6. 
	Hassan Nur Bilaal
	National Programme Policy Officer
	WFP
	hassan.bilaal@wfp.org

	7. 
	Nasra Abdi Hussein
	LFS PO
	NRC
	Nasra.hussein@nrc.no

	8. 
	Abdiweli Mohamed Garane
	Project Coordinator
	Great Hope Foundation (GHF)
	Greathopefoundation12@gmail.com

	9. 
	Abdinur Mursal Hassan
	Programme Coordinator
	RAHO-SOMALIA
	programme@raho-somalia.org

	10. 
	Asha Hussein Mohamed
	Project Assistant
	FAO
	Asha.Mohamed@fao.org

	11. 
	Ali Yusuf Farah
	
	Islamic Relief Worldwide
	ali.farah@islamic-relief.or.ke

	12. 
	Ahmed Mohamed Issack
	Project Officer
	Islamic Relief Worldwide-Somalia Program
	ahmed.isack@islamic-relief.or.ke

	13. 
	Dennis Ochieng Owano
	Project Development Manager
	Rural Education and Agriculture Organization (READO)
	dennis.owano@readosom.org

	14. 
	Khalid Mukhtar Abdille
	Food security and livelihood officer
	Somali Greenpeace Association
	wittyazhar@gmail.com

	15. 
	Nancy Koech
	Capacity Building/Cluster Support Officer
	Food and Agriculture Organization(FAO)
	nancy.koech@fao.oeg

	16. 
	Bernard Mrewa
	 FSC Co-Coordinator
	WFP
	bernard.mrewa@wfp.org

	17. 
	Mulugeta Shibru
	 FSC Co-Coordinator
	FAO
	Mulugeta.Shibru@fao.org


 Annex 2B – List of Participants Cohort 2
	
	Full Name 
	Designation 
	Organization
	Email address

	1. 
	Yusuf Ahmed Mohamed
	Community Development Officer
	International Rescue Committee IRC
	YusufAhmed.Mohamed@rescue.org

	2. 
	Mohamud Mire Shidane
	Project Officer
	Relief International
	mohamud.shidane@ri.org

	3. 
	Halkano Arero
	Head of food security and livelihood department
	ACF -Somalia Mission
	hod-fsl@so-actionagainsthunger.org

	4. 
	Guled Ahmed Hashi
	MEAL Officer
	ADO
	Gaaxnuug2013@gmail.com

	5. 
	Solomon Rutto
	Food Security Project Coordinator
	Wardi
	rutto@wardi.org

	6. 
	Issa Ali Ibrahim
	Food Security and Livelihoods Officer
	Centre for Peace and Democracy ( CPD)
	issa.ali@cpd-africa.org

	7. 
	Mohamed Mohamud Muse
	Technical Specialist - FSL
	Save the children
	mohamed.beegsi@savethechildren.org

	8. 
	AHMED NOOR WARSAME
	Program Manager
	Nomadic Assistance for Peace and Development -NAPAD
	ahmed.warsame@napad-int.org

	9. 
	Hodo Mohamud
	Project Development Assistant
	ACTED
	hargeisa.project-development@acted.org

	10. 
	Abdikani Hassan Ali
	Programs
	MARDO Organization
	mardosom@gmail.com

	11. 
	Daniel Irungu Mwangi
	Programs Coordinator
	Secours Islamique France
	progcord.ke@secours-islamique.org

	12. 
	Mohamed Barkhad Muse
	Agriculture Expert
	WHH
	mohamed.muse@welthungerhilfe.de

	13. 
	Mohamed Abdi Omar
	MEAL Officer
	Mercy Corps
	mohameomar@mercycorps.org

	14. 
	Mohamed Abdulgadir Jama
	Animal Health Officer
	FAO
	Mohamed.Jama@fao.org


Annex 2C: Action Plan
	
	Task
	Rationale
	Responsibility
	Resources / information links

	1. 
	Support individual Participants and Food Security cluster members to build networks for engaging in Sphere
	Besides using Sphere knowledge for work in the field, participants indicated interest in supporting Sphere in multiple ways, such as:
Become a Sphere Member (35%), Become a Sphere Trainer (15%), Become a Sphere Focal Point (25%), Join a Sphere Learning Network in my Country or Region (20%), Contribute through technical input for future Sphere Handbook revisions / reviews (5%)


	Somalia Food Security Cluster (SFSC) to engage members on the Use of Sphere and share opportunities for Sphere engagement.

Respective SFSC members to support their staff in accessing available material and capacity support as appropriate.

Individual participants to register online for Sphere opportunities and access to related resources.
	· Formation of Sphere learning community of practice network  across Somalia

· Time allocation and commitment by individual members

	2. 
	Follow-up with individual participants on how they are applying skills and knowledge gained from Sphere Training
	Apart from the initial training, a follow-up session with participants will be crucial to reinforce the new skills acquired, identify and solve issues presented at their work areas concerning the application of sphere and, provide an opportunity to gather information on lesson learned
	Somalia Food Security cluster (SFSC) to facilitate the follow-up process.

Respective SFSC trained participants to take part on the follow-up visit.

SFSC to liaise with Sphere consultants on follow- up plan and implementation process.
	· Local help desk through email or what’s App.
· A common platform for Sharing of lessons from the field.

	3. 
	Organize follow-up learning sessions and field schools to re-inforce virtual learning, discuss challenges for implementation and explore opportunities for institutionalising Sphere in their organizations and programming.
	To provide the opportunity of learning by doing, this will empower the participant, put the acquired skills and knowledge into actual practice.
	Somalia Food Security cluster (SFSC) to facilitate the field schools.

Respective SFSC trained participant to take part on the field schools.

Consultants to come up with field school plan and Implementation process.
	· Terms of reference

· Schedule for the field school

· Funds


	
	Task
	Rationale
	Responsibility
	Resources / information links

	4. 
	Translation of Sphere Handbook in Soomali Language
	Soomali language is the national and local language of Somalia. Translation would bring an added value as it will enhance the reach and understanding across multiple cadres of Somalia population.
	Somalia Food Security Cluster to be the translation coordinators of the process.

The Sphere office to provide guidance in achieving quality output.
	· Funds and Commitment

· Requirement of Consultants

	5. 
	Quarterly Virtual follow-up meetings 
	To improve the existing training, a follow-up support and reflection session will be crucial to improve learning and provide encouragement for Sphere implementation in the field.
	Consultant with support from SFSC to develop a plan and schedule.

The training participant to avail themselves for the quarterly virtual meeting
	· Internet and Time

· Work plan

	6. 
	Link and integrate SFSC with Sphere 
	Sphere provides guidance, adds value, and valuable benchmarks that can be integrated or linked with existing standard operating procedures.
	Somalia Food Security Cluster to take lead in linking and integrating sphere across their program cycle, coordination, advocacy, and accountability process.
	· Development of policies

	7. 
	Integrating Accountability Using Sphere and CHS
	Sphere emphasizes on quality programming and accountability to people in need through a participator and right-based approach as an integral part of core humanitarian standard.
	-Development of policies commitments
	· Focal points to lead the process.

	8. 
	TOT for Somalia 
	The goal is to provide the trained SFSC trained partners with the necessary skills and knowledge to deliver future training across Somalia among their staff or communities.
	Somalia Food Security cluster (SFSC) to advocate and initiate for the TOT.

Respective SFSC trained participants to take part in the TOT.

Consultants to come up with TOT plan and implementation process
	· Funding allocation and commitment

· Consultant recruitment.


Annex Y:  Summary of companion Documents to the Report

	
	Document
	Description
	Format

	1. 
	Annex 3
	Pre-Test and Post-Test Survey 
	PDF / Word Document


[image: image2.emf]ANNEX 3 - PRE-TEST  AND POST-TEST SURVEY.pdf



[image: image3.emf]ANNEX 3 - PRE-TEST  AND POST-TEST SURVEY.docx



	2. 
	Annex 4 A
	Participant Feedback and Evaluation – Cohort 1
	PDF / Word Document


[image: image4.emf]Annex 4A -  Participant-Feedback-Evaluation-COHORT1.pdf



[image: image5.emf]Annex 4A -  Participant-Feedback-Evaluation-COHORT1.docx



	3. 
	Annex 4 B
	Participant Feedback and Evaluation – Cohort 2
	PDF / Word Document


[image: image6.emf]ANNEX  4B-Participant-Feedback-Evaluation-COHORT2.pdf



[image: image7.emf]ANNEX  4B-Participant-Feedback-Evaluation-COHORT2.docx



	4. 
	Annex 5
	Learning Needs Survey
	PDF / Word Document


[image: image8.emf]Annex 5 – Learning  Needs Survey.pdf

 

[image: image9.emf]Annex 5 – Learning  Needs Survey.docx




Note: All the documents listed above have been shared as individual files to FAO / Course Coordinator

� Cohort 2 ran over a period of 8 days of 3 sessions per day. This was necessitated by the Idd ul Adha Holidays in Somalia that necessitated re-scheduling of two days’ sessions.


� The Sphere training was funded under the FAO-USAID project, “Improving and Sustaining Food Security in Somalia”. 





	
	1



[image: image1]ANNEX 4A: PARTCIPANT’S FEEDBACK ON THE COURSE / COURSE EVALUATION (COHORT 1)

1) Participant Demography

Participant Designations

		· LFS PO

· Programme Director

· FSC Co-Coordinator

· Food Security and livelihood officer

· Project Officer 

· Head of Food Security and Nutrition IPC

		· Program Manager.

· project Coordinator

· ADMIN|FINANCE

· FSC Co-Coordinator 

· Project Development Manager 

· Project Assistant

· Capacity Building/Cluster Support Officer

		· Food security and Livelihood Officer 

· Regional Coordinator

· Programme Officer

· FSL Manager







Organizations represented

		· NRC

· RAHO-SOMALIA

· WFP/FSC

· Somali Greenpeace Association 

· Islamic Relief Worldwide Somalia program

		· Ministry of Humanitarian affairs and Disaster Management 

· DRDO.

· Great Hope Foundation

· COMMUNITY DEVELOPMENT AND HUMANITARIAN NETWORK

· FAO UN

· READO

		· FAO

· Food and Agriculture Organization

· Islamic Relief Worldwide 

· Taakulo Somali Community

· World Food Programme 

· TAAKULO







2) Overall, how would you rate this Sphere Workshop / Training?

		Answer Choices

		Responses



		Very Poor

		0.00%

		0



		Poor

		0.00%

		0



		Neutral

		0.00%

		0



		Good

		23.53%

		4



		Very Good

		76.47%

		13







Comment 

· 





· It was very informative and educational on the daily humanitarian activities of providing quality and accountable service to each beneficiary at all times.

· The training it is very good but my friends lack of Wi-Fi I request from government side to repeat face to face then next time Insha’Allah 

· Amazing workshop.

· Quite enlightening

· Effort by participates and facilitators contextualize the training 

· It covers area of my work as a humanitarian person

· Outstanding Training, I have grasped an imperative knowledge 

· Well prepared both Resource and Technically

· Understandable, Effective, Time friendly, Discussions, Feedback and Quiz





3) How do you think this training could have been improved?



· 

· It needs to improve the practical part as we did it online and most of the practical were taking short time. We also need to improve the timing 

· The only additional improvement is to have a refresher follow-up every year to sharpen the horns of the humanitarian staffs in the ever-changing complex & unique disasters/interventions.

· Internet connectivity was a challenge. Also more time can be allocated to group work

· I would ask it to be made a physically on campus training. 

· Next time we try to do it on one to one 

· this training is very interesting site government and to retarding government 

· This training was well conducted training which improved all sectors of humanitarian responses.

· Keeping the Innovates 

· creation of more time in future

· provide  more time for group work and if the participants  also keep time  to maximize the  training time 

· Mentioned in the group evaluation 

· Online training is a bit difficult could be where can have physical training

· Reduce the training days

· Actually, this was done through virtual due to COVID-19, but it will very pretty to do  as a class in training 

· In fact it should have in class as we have been facing connection interruptions





4) Rate your level of satisfaction with the following aspects of this event.

		 

		very dissatisfied

		dissatisfied

		neutral

		satisfied

		very satisfied



		Pre-training information

		0.00%

(0)

		0.00%

(0)

		17.65%

(3)

		23.53%

(4)

		58.82%

(10)



		Organization of the Virtual course/Training

		0.00%

(0)

		0.00%

(0)

		5.88%

(1)

		41.18%

(7)

		52.94%

(9)



		Length of Course

		5.88%

(1)

		5.88%

(1)

		17.65%

(3)

		47.06%

(8)

		23.53%

(4)



		Course Content

		5.88%

(1)

		0.00%

(0)

		0.00%

(0)

		23.53%

(4)

		70.59%

(12)



		Course materials

		6.25%

(1)

		0.00%

(0)

		0.00%

(0)

		43.75%

(7)

		50.00%

(8)



		Zoom Platform

		0.00%

(0)

		0.00%

(0)

		5.88%

(1)

		52.94%

(9)

		41.18%

(7)












5) For each of the following topics, select the answer that best describes your increase in knowledge as a result of this Sphere Training.



6) Which, if any, topics received too much time?



· 

· Uses of Sphere in project cycle management which was superb since it’s the foundation of every program activity.

· Topics were aligned in terms of time. Nevertheless, there were more extended discussions on Food security and nutrition as well as The Humanitarian Charter

· Food Security and Livelihoods

· the time is very good but some people they have not high speed internet 

· Food security and Nutrition sectors.

· Food Security and Nutrition

· all topics had moderate time

· PSEA

· CHS

· Advocacy

· Other uses and benefits of Sphere (coordination, advocacy, etc.)

· Using Sphere in practice 





7) Which, if any, topics received too little time?

· 

· Actually, topics it finished as planned time, but the little one was sphere and partners standards.

· Sphere and the partner Standards

· some of the sectoral  section 

· Food Security and Nutrition

· More time should be assigned to Food Security and Nutrition

· Sphere philosophy and general approach (What is Sphere?)





8) Which of the following learning /facilitation options were most useful to your learning and understanding during the sessions?

		Answer Choices

		Responses



		Plenary discussion

		52.94%

		9



		Small group discussions

		82.35%

		14



		Question and answer sessions

		58.82%

		10



		Quiz

		35.29%

		6



		Case study

		70.59%

		12



		Video reflections

		76.47%

		13



		PowerPoint presentation

		76.47%

		13



		Group assignment

		76.47%

		13



		Individual assignment

		29.41%

		5



		Scenario discussion / problem solving

		70.59%

		12



		Life experience sharing from others

		58.82%

		10










9) The content presented reflected the course description and met the stated objectives.



		Answer Choices

		Responses



		Strongly agree

		64.71%

		11



		Agree

		23.53%

		4



		Neither agree nor disagree

		0.00%

		0



		Disagree

		0.00%

		0



		Strongly disagree

		11.76%

		2





	

10) Which of the following best describes the difficulty level of the content presented?



		Answer Choices

		Responses



		Too Basic

		11.76%

		2



		Just right

		64.71%

		11



		Too Advanced

		23.53%

		4







11) What did you like most about this Training?



· 

· How the facilitators were taking time in making all understand by giving clearly understandable examples 

· The moderation, the sequence of the topics and the excellent facilitation by the trainers.

· It was interactive. The presentations were concise

· The message delivery

· Very useful / is very good

· It was well prepared training which inspired deeply to myself.

· How the Presentations and the Group Discussion were managed as well as the Expert Trainees.

· how ones ideas and questions were analysed

· Guidance on how to manoeuvre through the handbook. The structural arrangement of handbook minimum standard, indicators, and guidance note applicable  for other standards 

· Participatory 

· CHS – Core Humanitarian Standard

· The Sphere Handbook is practical and applicable to humanitarian work.

· Uses of Sphere across sectors throughout the programme cycle (assessment, planning, evaluation, etc

· content of slides and videos

· Small groups discussions and video reflections and PowerPoint presentations, Scenarios





12) What did you like least about this Training?



· The length of the training through Zoom process was a little bit tiring.

· Internet challenges, Training on online is difficult, face to face is better

· Training sessions were long, duration of training

· Having the training over the weekend.

· Timing for the discussions, Limited time for discussion and scheduling training on the weekend 

13) Please choose your level of agreement with each statement.  The facilitator Ibrahim Hatibu …



		 

		Strongly disagree

		Disagree

		Neutral

		Agree

		Strongly agree



		Treated participants with respect

		5.88%

(1)

		0.00%

(0)

		0.00%

(0)

		11.76%

(2)

		82.35%

(14)



		Made participants feel welcome to ask questions

		0.00%

(0)

		5.88%

(1)

		0.00%

(0)

		23.53%

(4)

		70.59%

(12)



		Could answer questions well

		5.88%

(1)

		0.00%

(0)

		0.00%

(0)

		17.65%

(3)

		76.47%

(13)



		Communicated clearly

		0.00%

(0)

		5.88%

(1)

		0.00%

(0)

		11.76%

(2)

		82.35%

(14)



		Effectively used the time available

		12.50%

(2)

		0.00%

(0)

		0.00%

(0)

		12.50%

(2)

		75.00%

(12)



		Was enthusiastic and engaging

		5.88%

(1)

		0.00%

(0)

		5.88%

(1)

		11.76%

(2)

		76.47%

(13)



		Completed the objectives outlined in the description

		5.88%

(1)

		0.00%

(0)

		5.88%

(1)

		17.65%

(3)

		70.59%

(12)



		Applied a variety adult learning / facilitation during the course.

		5.88%

(1)

		0.00%

(0)

		5.88%

(1)

		11.76%

(2)

		76.47%

(13)



		Encouraged participation from all participants.

		5.88%

(1)

		0.00%

(0)

		5.88%

(1)

		17.65%

(3)

		70.59%

(12)







14) Please choose your level of agreement with each statement.  The facilitator Amina Abdinoor …

		 

		Strongly disagree

		Disagree

		Neutral

		Agree

		Strongly agree



		Treated participants with respect

		5.88%

(1)

		0.00%

(0)

		0.00%

(0)

		11.76%

(2 )

		82.35%

(14 )



		Made participants feel welcome to ask questions

		5.88%

(1)

		5.88%

(1)

		0.00%

(0)

		23.53%

(4)

		70.59%

(12)



		Could answer questions well

		5.88%

(1)

		0.00%

(0)

		0.00%

(0)

		17.65%

(3)

		76.47%

(13)



		Communicated clearly

		5.88%

(1)

		5.88%

(1)

		0.00%

(0)

		17.65%

(3)

		76.47%

(13)



		Effectively used the time available

		5.88%

(1)

		0.00%

(0)

		0.00%

(0)

		23.53%

(4)

		70.59%

(12)



		Was enthusiastic and engaging

		5.88%

(1)

		0.00%

(0)

		0.00%

(0)

		17.65%

(3)

		76.47%

(13)



		Completed the objectives outlined in the description

		5.88%

(1)

		0.00%

(0)

		0.00%

(0)

		17.65%

(3)

		76.47%

(13)



		Applied a variety adult learning / facilitation during the course.

		5.88%

(1)

		0.00%

(0)

		0.00%

(0)

		17.65%

(3)

		76.47%

(13)



		Encouraged participation from all participants.

		5.88%

(1)

		0.00%

(0)

		5.88%

(1)

		17.65%

(3)

		70.59%

(12)









15) As a result of attending this Sphere training I am more confident and better prepared to meet the relevant challenges in my professional life.

		Answer Choices

		Responses



		Strongly disagree

		11.76%

		2



		Disagree

		0.00%

		0



		Neutral

		0.00%

		0



		Agree

		41.18%

		7



		Strongly agree

		47.06%

		8







16) Having attended the 10 Day Sphere training, how do you hope to integrate / apply Sphere in your work?



· 

· Share the knowledge and material with the team

· Integrate Sphere standards in all the program stages of every sector within the organization.

· Will mainstream SPHERE in various FSC documentation

· Raise awareness on CHS standards

· Pass this information to the field team - this training very good

· Applying lessons learned from sphere in my career.

· It will helped me to be sensitive and response to the need as of the disaster affected people.

· as a staff I will always comply with the code of conduct of humanitarian charter

· prioritize minimum standards of market analysis and economic recovery for cash based response   

· In project / program design,  Assessments

· Make sure Humanitarian response is coordinated and complementary

· Advocate on the use of the Sphere Handbook by food security cluster partners

· I expect to apply and integrate sphere with my work 

· Train Other and share information

· I will able to align all programme activities with sphere 

· Apply it in day to day work 

· Use the new advocacy methods learnt in the training for more beneficiary funding

· Will share and discuss SPHERE with partners, donors and government 

· Promote human rights. 

· Training the field team on this

· we hope next time in this training face to face 

· Acting all sphere principles in my work field.

· Design programs that enhances rights Based approach to Humanitarian programming

· accountability is key point in humanitarian operation 

· encourage  others and myself  to use  humanitarian standards partnership (HSP) app   

· Being conscious of Sphere during project development 

· Be accountable for our whatever we do as humanitarian people

· Use the handbook for reference during programming

· I am very interested to replicate the knowledge which I grasped from the training to my other colleagues in the office 

· Train Field Staff and community, Will be able to train others 

17) 






18) What do you see as possible obstacles to accomplishing your post-training sphere work?



· 

· Security access to rural target areas

· The challenge will be with attitudes especially in protracted emergencies such as Somalia

· The Covid 19 restrictions. 

· Internet connection 

· Needs more practice for the sphere principles so it might take to implement for a time.

· Prioritize short, straightforward assessments wherever possible.

· lack of enough support

· maintaining  the enthusiasm of training  often challenging unless work plan developed  to follow through 

· Working with people who have a different mind-set from Sphere

· virtual training

· Not practicing and using the sphere hand book 

· organizational norms and culture

· Convincing my management

· Funding gap

· Shortage of CHS handbooks. 

· Within a field work more principles are not simple to do as it's.

· To Use relatable case studies and scenarios to reinforce the relevance of the training program 

· time / timing

· I need refresher training after six month 

· policies, availability of funds and human resource





19) How likely are you to recommend Sphere Training to a friend or colleague? 

		Answer Choices

		Responses



		Not likely at all

		0.00%

		0



		Not so likely

		0.00%

		0



		Neutral

		5.88%

		1



		Somewhat likely

		0.00%

		0



		Very likely

		94.12%

		16







20) What suggestions do you have for strengthening Sphere knowledge and application within your organization and to other key humanitarian actors in your country / region?



· 

· Training of field staffs on sphere as they are the people mostly engaged in the field

· I believe for an accountable and quality program implementation in any organization, the Sphere handbook should be made a mandatory part of each new staff induction course before starting the job in order for all staffs to be on the same page.

· The main strategy is regular orientation sessions.

· Do capacity building 

· I focus on sharing the knowledge of sphere to the cluster, providing hints about the training to my organisation to understand strength of the sphere.

· Working together in the field for effective humanitarian responses weather in Disaster or Conflict.

· We need to promote  the minimum standards  market analysis  and economic recovery  given  the growing portfolio  of cash-based  response in Somalia 

· Tailored training of staff on the same per sectors 

· Make the minority are reached out and get assistance 

· Ensure that partners are aware about the Sphere Handbook and advocate for its use.

· I would suggest taking the advantage from sphere standard hand book and to amalgamate to their work  to all standards of sphere hand books 

· I will share with them the soft hand note of SPHERE Book and will inspire to get the knowledge and how it will enhance their humanitarian work 

· Staff training





21) Any other comment regarding the Sphere Training



· It was useful and appreciated training 

· A continuation of such training's in the future for all humanitarian staffs should be targeted to achieve quality & accountable service delivery to the beneficiaries.

· It was a great opportunity.

· Yes, we need to jointly next training Government side and other training Insha’Allah to give Chances to Contribute Ministry of Humanitarian affairs and Disaster Management 

· Sphere training it's very useful for the humanitarian workers therefore, I advise to the facilitators to continue updating and improving to the sphere handbook.

· The Training was very imperative and Helpful to our Daily work as well as to our Organization and Humanitarian Responses.

· had it not been for  COVID 19 face-to-face training would have been better 

· I have appreciated all the organizers to this training for their commitment, dedication and support, and also request to share with us all the material of the training and also the hard-copies of Sphere hand-books

For each of the following topics, select the answer that best describes your increase in knowledge as a result of this Sphere Training.

NO INCREASE	Sphere philosophy and general approach (What is Sphere?)	Sphere foundations (The Humanitarian Charter, Protection Principles and CHS)	Uses of Sphere across sectors throughout the programme cycle (assessment, planning, evaluation, etc.)	Other uses and benefits of Sphere (coordination, advocacy, etc.)	Using Sphere in Practice	0	0	0	0	0	SOME INCREASE	Sphere philosophy and general approach (What is Sphere?)	Sphere foundations (The Humanitarian Charter, Protection Principles and CHS)	Uses of Sphere across sectors throughout the programme cycle (assessment, planning, evaluation, etc.)	Other uses and benefits of Sphere (coordination, advocacy, etc.)	Using Sphere in Practice	0	0	5.8799999999999998E-2	5.8799999999999998E-2	5.8799999999999998E-2	MODERATE INCREASE	Sphere philosophy and general approach (What is Sphere?)	Sphere foundations (The Humanitarian Charter, Protection Principles and CHS)	Uses of Sphere across sectors throughout the programme cycle (assessment, planning, evaluation, etc.)	Other uses and benefits of Sphere (coordination, advocacy, etc.)	Using Sphere in Practice	0	0	0.1176	0.17649999999999999	5.8799999999999998E-2	SIGNIFICANT INCREASE	Sphere philosophy and general approach (What is Sphere?)	Sphere foundations (The Humanitarian Charter, Protection Principles and CHS)	Uses of Sphere across sectors throughout the programme cycle (assessment, planning, evaluation, etc.)	Other uses and benefits of Sphere (coordination, advocacy, etc.)	Using Sphere in Practice	0.5625	0.47060000000000002	0.4118	0.4118	0.4118	GREAT INCREASE	Sphere philosophy and general approach (What is Sphere?)	Sphere foundations (The Humanitarian Charter, Protection Principles and CHS)	Uses of Sphere across sectors throughout the programme cycle (assessment, planning, evaluation, etc.)	Other uses and benefits of Sphere (coordination, advocacy, etc.)	Using Sphere in Practice	0.4375	0.52939999999999998	0.4118	0.35289999999999999	0.47060000000000002	






[bookmark: _GoBack]ANNEX 4B: PARTCIPANT’S FEEDBACK ON THE COURSE / COURSE EVALUATION (COHORT 2)

1) Participant Demography



Participant Designations



		· Technical Specialist - FSL

· Animal Health Officer 

· Head of food security and livelihood department

· Agriculture Expert

· Food Security Project

		· Program Manager

· Food Security and Livelihoods Officer

· Project Officer

· programs

· Project Development Assistant

		· Coordinator

· Programs Coordinator

· Community Development Officer

· MEAL Officer

· MEAL Officer









Organizations represented

		· Save the children 

· Food and Agriculture Organization 

· ACF

· NAPAD

· Mercy Corps

		· Centre For Peace And Democracy (CPD)

· Relief International

· MARDO

· Welthungerhilfe (WHH)

· ACTED

		· WARDI RELIEF AND DEVELOPMENT INITIATIVE 

· Secours Islamique France (SIF)

· International Rescue Committee

· ADO







2) Overall, how would you rate this Sphere Workshop / Training?



		Answer Choices

		Responses



		Very Poor

				21.43%

		3



		Poor

		0.00%

		0



		Neutral

		0.00%

		0



		Good

		7.14%

		1



		Very Good

		71.43%

		10







Comment



· Presentation, materials and engagement of the participants were excellent 

· The training entails on the process and standards required in project cycle management in humanitarian set up.

· It was well presented and organized

· It was eye-opening because it gave sufficient detail in different areas of programming. 

· The training was well presented and facilitators were well prepared  






3) How do you think this training could have been improved?	



· 





· The fact that it was online made it bit less interactive; more practical exercises and home studies will make more prefect 

· Face to face would make the training very practical and engaging. Including practical sessions to take participants to the field would enhance understanding 

· Face to face training and field based practical training necessary.

· Number of assignments to trainees as takeaway would have been increased to enable them research well before next session.

· Face to face training could have been more attractive.

· It was better to have an initial 10 days.

· by providing more days ,the sessions particularly the group work time was limited 

· This training can be improved through face to face meeting training and had a practical sessions

· Case studies presented could have been from Somalia for participants to have real situation reflection 

· Physical training would have been better, within the limitations of the current situation. 

· In terms of timing and sessions should be improved 

· In the future training we need to make it face to face

· by increasing the number of days from 10 to 15  

· Having good internet	



	

4) Rate your level of satisfaction with the following aspects of this event.



		 

		Very Dissatisfied

		Dissatisfied

		Neutral

		Satisfied

		Very Satisfied



		Pre-training information

		0.00%

(0)

		0.00%

(0)

		14.29%

(2)

		42.86%

(6)

		42.86%

(6)



		Organization of the Virtual course/Training

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		35.71%

(5)

		64.29%

(9)



		Length of Course

		0.00%

(0)

		0.00%

(0)

		14.29%

(2)

		57.14%

(8)

		28.57%

(4)



		Course Content

		0.00%

(0)

		0.00%

(0)

		7.69%

(1)

		23.08%

(3)

		69.23%

(9)



		Course materials

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		7.69%

(1)

		92.31%

(12)



		Zoom Platform

		0.00%

(0)

		0.00%

(0)

		57.14%

(8)

		28.57%

(4)

		14.29%

(2)












5) For each of the following topics, select the answer that best describes your increase in knowledge as a result of this Sphere Training.








6) Which, if any, topics received too much time?



· The Humanitarian Charter, Protection Principles and CHS, MEAL

· Food Security and Nutrition, Use Sphere across sectors

· Almost all the topics



7) Which, if any, topics received too little time?



· 

· Other uses and benefits of Sphere (coordination, advocacy)

· Humanitarian minimum standards

· Core Humanitarian Standard

· Health

· Humanitarian charter

· Food security and nutrition

· The allocation of time was good. 

· Food security and Nutrition 





8) Which of the following learning /facilitation options were most useful to your learning and understanding during the sessions?



		Answer Choices

		Responses



		Plenary discussion

		57.14%

		8



		Small group discussions

		50.00%

		7



		Question and answer sessions

		57.14%

		8



		Quiz

		28.57%

		4



		Case study

		50.00%

		7



		Video reflections

		71.43%

		10



		PowerPoint presentation

		71.43%

		10



		Group assignment

		64.29%

		9



		Individual assignment

		14.29%

		2



		Scenario discussion / problem solving

		71.43%

		10



		Life experience sharing from others

		28.57%

		4







9) The content presented reflected the course description and met the stated objectives.



		Answer Choices

		Responses



		Strongly agree

		78.57%

		11



		Agree

		0.00%

		0



		Neither agree nor disagree

		0.00%

		0



		Disagree

		0.00%

		0



		Strongly disagree

		21.43%

		3












10) Which of the following best describes the difficulty level of the content presented?



		Answer Choices

		Responses



		Too Basic

		7.14%

		1



		Just right

		85.71%

		12



		Too Advanced

		7.14%

		1









11) What did you like most about this Training?



· 

· The broadness of the sphere 

· Facilitation methodology (it was engaging and encouraging)

· Minimum Humanitarian standards

· The Scenarios and problem solving

· It was very interactive 

· Facilitators were on Time.

· video and group discussions

· What is sphere?, The Humanitarian Charter, Core Humanitarian Standard

· Sharing of experience with actual situations in the humanitarian context

· Application of SPHERE in programming. 

· Program integration, Humanitarian principles, Cord of conducts, protection principles, and coordination 

· presentations made by the facilitators

· experience sharing

· scenarios

· How the facilitators explained the PowerPoint  

· It was well-coordinated







12) What did you like least about this Training?



· It did not cover well on child protection 

· Internet connectivity - It was not significant problem, but it interrupted me in two sessions only 

· Timing of Group Discussion

· Breakouts since time was limited and was quick 

· The Internet connection some times.

· the fact that it was conducted on zoom

· Virtual connection due to internet challenges. 

· WASH

· Level of participation






13) Please choose your level of agreement with each statement.  The facilitator Ibrahim Hatibu …



			 	

		Strongly disagree

		Disagree

		Neutral

		Agree

		Strongly agree



		Treated participants with respect

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		7.14%

(1)

		92.86%

(13)



		Made participants feel welcome to ask questions

		0.00%

(0)

		0.00%

(0)

		0.00%

0

		14.29%

(2)

		85.71%

(12)



		Could answer questions well

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		14.29%

(2)

		85.71%

(1)2



		Communicated clearly

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		14.29%

(2)

		85.71%

(12)



		Effectively used the time available

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		14.29%

(2)

		85.71%

(12)



		Was enthusiastic and engaging

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		15.38%

(2)

		84.62%

(11)



		Completed the objectives outlined in the description

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		21.43%

(3)

		78.57%

(11)



		Applied a variety adult learning / facilitation during the course.

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		28.57%

(4)

		71.43%

(10)



		Encouraged participation from all participants.

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		7.14%

(1)

		92.86%

(13)







14) Please choose your level of agreement with each statement.  The facilitator Amina Abdinoor …



		 

		Strongly disagree

		Disagree

		Neutral

		Agree

		Strongly agree



		Treated participants with respect

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		7.14%

(1)

		92.86%

(13)



		Made participants feel welcome to ask questions

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		7.14%

(1)

		92.86%

(13)



		Could answer questions well

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		21.43%

(3)

		78.57%

(11)



		Communicated clearly

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		21.43%

(3)

		78.57%

(11)



		Effectively used the time available

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		15.38%

(2)

		84.62%

(11)



		Was enthusiastic and engaging

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		7.14%

(1)

		92.86%

(13)



		Completed the objectives outlined in the description

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		14.29%

(2)

		85.71%

(12)



		Applied a variety adult learning / facilitation during the course.

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		14.29%

(2)

		85.71%

(12)



		Encouraged participation from all participants.

		0.00%

(0)

		0.00%

(0)

		0.00%

(0)

		7.14%

(1)

		92.86%

(13)









15) As a result of attending this Sphere training I am more confident and better prepared to meet the relevant challenges in my professional life.

		Answer Choices

		Responses



		Strongly disagree

		14.29%

		2



		Disagree

		0.00%

		0



		Neutral

		0.00%

		0



		Agree

		7.14%

		1



		Strongly agree

		78.57%

		11







16) Having attended the 10 Day Sphere training, how do you hope to integrate / apply Sphere in your work?



· 

· Use sphere as reference during program design to ensure we meet standards 

· I will use sphere as a guide in different humanitarian tasks a head of my professional life 

· Provide training on sphere for front line technical staffs.

· Use Sphere in planning, assessment and design 

· Coordinate well with local authorities, community, agencies and other stakeholders. 

· Accountable to the community

· use sphere as reference tool

· Assessment, planning

· To refer when developing proposal

· Applying the standards in my work. 

· Integration technical sectors within my organization

· To present other program staff in my organization

· improve program implementation 

· More professional

· Use sphere to monitor programs 

· I will read and contents provided to reach in-depth understanding of the hand book 

· Use it in fundraising - proposal development.

· Use sphere book to enhance monitoring 

· Protect the dignity of the beneficiaries

· Planning well.

· based my project implementation on what I have learnt

· implementation

· To help my colleagues understand basic standards  

· I am able to explain the concepts clearly. 

· Engaging and advocating on behalf of voiceless people

· To practice in the field 

· coordination and communication 

· More committed

· Use sphere for accountability 

· Use also other relevant standard especially LEGS

· Stakeholder engagement and coordination.

· Strengthen program coordination 

· help others claim their rights

· Communicate well with other stake holders.

· apply the advocacy methodology learnt and teach my co about them

· Evaluation

· To plan a workshop with my field teams on use of Sphere in our daily field operations

· I have knowledge in new areas I have not worked in. 

· To be accountable for our actions and resources 

· To promote using Sphere standards 

· improve community accountability 

· More accountable



17) What do you see as possible obstacles to accomplishing your post-training sphere work?



· 

· Low staff capacity - understanding of sphere 

· Insecurity and access to field or internet services

· Time factor, because of work nature in terms of trainings others

· Field practical

· The understanding of Sphere of my Organization.

· Use sphere in the Somalia context

· The practice session

· Applying the Sphere standards in a conflict context as it is without any modification

· The risk of rigidity in program development with traditional approaches. 

· Internet connections / Zoom

· Organization context 

· internet connections 

· Different structures in Somalia (state governments)

· Training resources

· Commitment of others.

· putting sphere in practical

· The situational context of needs could not allow its application with limited funding

· Possible urgent assignments from my Organization that needs from support 

· Limited time for the field







18) How likely are you to recommend Sphere Training to a friend or colleague?



		Answer Choices

		Responses



		Not likely at all

		0.00%

		0



		Not so likely

		0.00%

		0



		Neutral

		0.00%

		0



		Somewhat likely

		0.00%

		0



		Very likely

		100.00%

		14









19) What suggestions do you have for strengthening Sphere knowledge and application within your organization and to other key humanitarian actors in your country / region?



· 

· More training 

· To provide Sphere training to key professional staff involved in the programing and implementation and utilize the standard as a guide for their activities 

· "Training for field staffs

· Use it as tool to support fundraising - proposal development.

· To train our staff on sphere for them to apply well in the field.

· Let’s advocate and promote the use of sphere in all sectors

· Always commit to the sphere standards.

· use sphere in all project cycle

· To training all the staff for this important Book

· Continuous training and practical skills are required  

· To continue conducting sphere training in both cluster level and Organizational level 

· I am recommended my organization to apply Sphere handbook and I already sent to them

· apply sphere standard in all sector 

· To improve coordination and accountability of the affected people as well as the donor





20) Any other comment regarding the Sphere Training



· Very useful tool in humanitarian context.

· The sphere contents answers all questions and guide implementers 

· Well prepared.

· Another training can be organized to reflect on application. 

· I am suggesting to have field level training and additional sphere training in the future

For each of the following topics, select the answer that best describes your increase in knowledge as a result of this Sphere Training.

NO INCREASE	Sphere philosophy and general approach (What is Sphere?)	Sphere foundations (The Humanitarian Charter, Protection Principles and CHS)	Uses of Sphere across sectors throughout the programme cycle (assessment, planning, evaluation, etc.)	Other uses and benefits of Sphere (coordination, advocacy, etc.)	Using Sphere in Practice	0	0	0	0	0	SOME INCREASE	Sphere philosophy and general approach (What is Sphere?)	Sphere foundations (The Humanitarian Charter, Protection Principles and CHS)	Uses of Sphere across sectors throughout the programme cycle (assessment, planning, evaluation, etc.)	Other uses and benefits of Sphere (coordination, advocacy, etc.)	Using Sphere in Practice	0	0	0	0	0	MODERATE INCREASE	Sphere philosophy and general approach (What is Sphere?)	Sphere foundations (The Humanitarian Charter, Protection Principles and CHS)	Uses of Sphere across sectors throughout the programme cycle (assessment, planning, evaluation, etc.)	Other uses and benefits of Sphere (coordination, advocacy, etc.)	Using Sphere in Practice	0	0	0	0	0	SIGNIFICANT INCREASE	Sphere philosophy and general approach (What is Sphere?)	Sphere foundations (The Humanitarian Charter, Protection Principles and CHS)	Uses of Sphere across sectors throughout the programme cycle (assessment, planning, evaluation, etc.)	Other uses and benefits of Sphere (coordination, advocacy, etc.)	Using Sphere in Practice	0.5	0.35709999999999997	0.42859999999999998	0.57140000000000002	0.35709999999999997	GREAT INCREASE	Sphere philosophy and general approach (What is Sphere?)	Sphere foundations (The Humanitarian Charter, Protection Principles and CHS)	Uses of Sphere across sectors throughout the programme cycle (assessment, planning, evaluation, etc.)	Other uses and benefits of Sphere (coordination, advocacy, etc.)	Using Sphere in Practice	0.5	0.64290000000000003	0.57140000000000002	0.42859999999999998	0.64290000000000003	
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Annex 5 - Learning Needs Survey

1) What are your expectations of this

participating in it?

Participants’ Expectations

Learn sphere standards

Get knowledge on the Sphere standards
and its use

To improve my knowledge on food
security and Nutrition

Gain humanitarian charter

Gain better understanding to help direct
programs

More experience

To understand recommended sphere
standards for food security and livelihoods
sectors in humanitarian subsector.
Improve my skills in humanitarian work
Expect knowledge about food security
To learn more about the Sphere standard
since | have no previous experience

To understand humanitarian guidelines
required during my day to day operations
in Somalia

To know the principles of sphere standard.
protection Principles

knowledge of humanitarian assistance and
support

| will expect for this training Sphere and
how to integrate for the humanitarian
projects.

to get knowledge

To learn more on Sphere standard in
humanitarian response.

Increased understanding of sphere
standards - general

To improve performance, quality,
transparency and accountability in the
humanitarian response

Increase my knowledge on sphere 2018
To learn more on the new Sphere
standards

To learn more on the new Sphere
standards

Sphere Training? What do you hope to gain by

My expectation about this training is so
high

Be able to utilise the sphere handbook as
a tool to promote dialogue on
humanitarianism

Deeply understandable

My expectation is to generate more
knowledge of sphere.

Better understanding of programme
implementation based on humanitarian
aspects

Understanding of Sphere how it works

To have more knowledge and Experience
To learn more about the last edition of the
Sphere standard hand book

Improve knowledge and skills on
delivering aid assistance

To know more about Humanitarian Sphere
standard

to have good theory

Nutrition

To know more about essential concept of
Food security and nutrition

Nuanced skills and knowledge

Update my knowledge on SPHERE
standards

Understand deeply the objectives of the
sphere training

To be more acquainted with Sphere
standards in relation to Food Security and
Livelihood intervention

To get full concepts about food security
sectoral standards like FSC indicators and
standards

Concept food Security and Nutrition

To be equipped with skill and knowledge
of the sphere standard

improving performance





Participants’ Expectations

Application of the sphere standards
Understand the debt of sphere learning
Promote my understanding of the
humanitarian work and the factors to be
considered when helping people

To be more familiar in the area of food
security with Sphere

Understanding protection principles
Certificate

Knowing more about the Sphere
humanitarian response

Humanitarian standards

To gain knowledge about the elements of
sphere standard.

Core Humanitarian Standards

Smooth implementation on humanitarian
interventions (FSL)

Deeply understood sphere and how to
apply local contextually

to get experience

To enhance my working skills through
training

Learn food security related standards and
principles more in depth

Learn more on 2018 Sphere standards
and importance of Sphere in humanitarian
response

Apply the knowledge in my day to day
business

| hope that | will gain more information
about Sphere.

Be able to facilitate learning within
humanitarian agencies

The importance of Sphere in humanitarian
response

Improving my skill.

Skills of aligning activities on humanitarian
principles

Sphere standards in regards to Food
Security programming

Humanitarian charter and minimum stand.
Targeting

To Understand how to apply the
Humanitarian Charter and standards in
humanitarian action

Strengthen analytical skills on resource
mapping and site selection approach
while allocating available resources to a
large scale area of need

To gain more knowledge

updates new features

How to mitigate food insecurity

To adapt food security principles and their
practical application, in terms of
humanitarian context

latest on FSL sphere standard

Learn new areas/ways to apply the
SPHERE standards

Gain knowledge related to humanitarian
activities

To be able to design effectively FSL
proposal to meet the minimum standards
To get tools

core humanitarian standards

Different knowledge during the training
To under more about sphere standard in
Somali context

To hear of learnings from other partner
members on how the Sphere standards
2018 has shaped their programming
quality, transparency and accountability in
the humanitarian response

How accountability can be ensured in the
humanitarian setting

Gain sector wide experience

This training also will be part of my
continuous professional development
To gain the necessary knowledge of
implementing food security interventions
linking with Sphere

Grasp humanitarian

Good presentation

Get to know the importance of Sphere





Participants’ Expectations

policies and guidelines of humanitarian
assistance (FSL)

how to differentiate core humanitarian
standard and sphere

to get certificate

To understand food security and nutrition
dimension of the sphere standards

To enhance skills, apply and adhere to
2018 Sphere standards through training

| hope that it will be useful training for the
participants.

Understand how to apply the humanitarian
charter and standards in humanitarian
action.

Improve Humanitarian Skill

Learning deep knowledge of food security
and nutrition sectors.

Enabling my colleagues understand
humanitarian principles

When and how to apply sphere stands

To involve Humanitarian Support specially
during Disaster as well as conflict
certificate of participation

To learn deeply the FSL/Nutrition sphere
standard

new knowledge

How to research HHs food insecurity

to know more about humanitarian charter,
humanitarian principles and do no harm
principle, to main stream protection
principles in food security sector
Interactions with wide variety of people
Listen to experiences from other
participants

Understand Deeply understand quality and
accountability of humanitarian activities
Certificate

importance of sphere handbook in
Humanitarian actions/responses

to get Certificate

it enable me to do performance, quality,
transparency and accountability for my
organization

Effectiveness of current programming
amid COVID-19 and the Sphere
Standards

Adhere to the sphere standards

2) What level of experience have you had with the Sphere Handbook on Humanitarian Charter

and Minimum Standards in Humanitarian Response?

Answer Choices

Attended Sphere Training in the past
Read about Sphere from other sources

| have read Sphere handbook either online or Hard Copy
| have used Sphere handbook in my Field work

| have trained other colleagues / staff on Sphere

I have no previous experience of Sphere

Other (please specify)

— I'have read the Sphere handbook but not in its entirety
— IPC training and Handbook

Responses
6.82% 3
31.82% 14
52.27% 23
27.27% 12
4.55% 2
20.45% 9
4.55% 2





3) Please select all the documents from the list below that you are familiar with

Answer Choices Responses
The Core Humanitarian Standard - CHS 77.27%
(34)
The Code of Conduct of the International Red Cross and Red Crescent Movement and 47.73%
Non-Governmental Organisations (NGOs) in Disaster Relief. (21)
Livestock Emergency Guidelines and Standards - LEGS 43.18%
(19)
Inter-Agency Network for Education in Emergencies - INEE 25.00%
(11)
Minimum Standard for Market Analysis - MISMA 27.27%

(12)

4) Sphere has a variety of vulnerabilities and capacities associated with Humanitarian
emergencies and disaster response. Please select a maximum of two topics that you would
wish to learn much about during the workshop.

Answer Choices Responses
Children 50.00%
(22)
Older People 18.18%
(8)
Gender 47.73%
(21)
Mental Health and psychosocial support 29.55%
(13)
People living with and affected by HIV 15.91%
(7)
Gender-based violence 43.18%
(19)
Prevention of Sexual Abuse and Exploitation 34.09%

(15)

5) Have you undertaken any virtual / internet based learning before?

Answer Choices Responses
Yes 86.36%
(38)
No 13.64%
(6)





6) What are the TOP TWO biggest challenges you are currently facing or you are likely to face

while undertaking virtual training course?

Answer Choices
My physical workspace

Too many distractions from other engagements

| don’t have access to computer and necessary equipment | need to do engage actively in

the sessions
Internet connectivity

Keeping a regular schedule

Other (please specify)

— Sometimes, interruption of internet connectivity
— platforms that we are using is not proper

7) What is your favourite way of learning?

Answer Choices
Plenary discussion

Small group discussions
Question and answer sessions
Quiz

Case study

Video reflections

Practical activities

Group assignment

Individual assignment

Lecture

Responses

18.60%
(8)
53.49%
(23)
0.00%
(0)
58.14%
(25)
25.58%
(11)

16.28%
(7)

Responses

39.53%
(17)
48.84%
(1)
34.88%
(15)
20.93%
©)
41.86%
(18)
46.51%
(20)
53.49%
(23)
39.53%
(17)
30.23%
(13)
44.19%
(19)





Answer Choices
Debate

Scenario discussion / problem solving
Life experience sharing from others

Other (please specify)

Responses

23.26%
(10
51.16%
(22)
44.19%
(19)
0.00%
0)

8) How do you plan to implement / apply Sphere in your work?

To embed it in my daily work humanitarian
field

Work closely with my colleagues to ensure
adherence to the sphere standards during
implementation of activities

To ensure implementing activities to be in line
with Sphere standards

keep right to protection and security for
needed groups

Discuss with team; review current programs to
see how to improve; reference when working
on proposals

Based on the project

Provide training to ACF frontline staffs in Food
security sub-sector and District level
Government staffs.

via the beneficiaries and cash for workers

| have plan to implement in my organization
after training

To enhance my skills in responding to
humanitarian issues specifically livelihood
and food security

To apply in food security project | am heading
To know the standards and follow

Train and share my learnings to other team
Through programs

Will apply all ongoing projects

food security

Through coordination with other agencies

| apply it to humanitarian FS programs

Regularly | will apply and implement the
sphere

Use sphere in beneficiary selection process

| will use at work place what | have learnt from
Sphere training

Use it under project planning and executing
process

As Analyst

Train other colleagues based on the
knowledge and skills gained from the training
| apply the lessons learned the sphere to my
work place.

Share information gained with colleague
Prioritizing  rights based approach to
Humanitarian Development

Give training to other colleagues

Improve the accountability of assistance and
protection in line with humanitarian principles.
implementation

Get a good internet connection

By learning and using to the practical live
during the implementation humanitarian
emergency project

Make reference to the sphere before doing
field work

Improve program design

Understand though out the program cycle





In incorporating the Sphere standards in the
proposal development and following up during
implementation with key indicators to make
sure its being followed through

Planning

reading guidance notes

Guiding principle

Give orientation to staff

Apply in the current programming in our
organization

To enhance skills of humanitarian workers
Use it as reference tool during the review of
proposals submitted for funding.

To teach others on sphere standards

Monitor and guide partners to adhere to
sphere standards

Share the Knowledge gained from the work
shop to other workmates

Keep right to protection and security for
Vulnerable communities

use standards in development of proposals
To train the field staff

Engage my team to apply sphere in field
PROPOSALS

Apply Sphere for all sectors

Through Assessment

During  developing the proposal and
implementation process

Apply gender knowledge in mainstreaming
gender equity in our work

| will pass it into my colleagues of work.
Apply for monitoring and learning purpose
Decision make

Apply the skills on my day to day work
Provide training about sphere standards for
my colleagues at work.

Used my in hence knowledge it on day to day
work

Prioritizing Co-design and co-ownership
Apply to project designing stages

improve the quality of their humanitarian
responses

Keep timings of the training

by reading and understanding most of the key
standards related FSL

Train the field team on the sphere standard

In reporting of projects

Understand vulnerability and capacity
Implementation

referring associated indicators in the sphere
and action roll-out

Implementation Response

orient newly recruited staff

Use the knowledge and skills and train or
share with others in the organization and
without

adhere it in the work space

To encourage others to practice it
Continuous learning on to best implement
these sphere standards

To have a plan of reading sphere hand book
in order to be more familiar

To follow the instructions

Monitor implementation of Sphere in the field
Apply ActionAid program in Somalia

By identifying and selecting the most
vulnerable in the community

As reference and guideline

| will continue gaining more information about
Sphere from other source.

Use it for training and internal capacity
development

To plan response action

Plan and implement activies as per
humanitarian principles

Using experience and tips of sphere.

Apply the enhanced knowledge during project
implementation

Communication and Accountability

monitor compliance with the sphere to all
project activities

Mentor the other staffs on applying the Sphere
standard in all their programming activities





Do a revision after the training and implement
what was learnt

by mastering and transferring or replicating
the knowledge to the other FSL staffs in my
organization

Make copy and distribute the sphere to the
IRW field team and field offices

Improve accountability

Understand the operational setting

Monitory and evaluation

applying in of our humanitarian responses
monitoring evaluation

Ensure sphere standard is implemented on
program activities

teach others

9) What fears and concerns do you have about the Sphere training?

The failure by several attendants to practice it
in real life

Virtual learning is not as engaging as coming
together

The fear | have is that whether all topics will
covered with the ten days

internet connectivity

Good technical

Virtual learning does not provide opportunity
for field based practical trainings.

my fear that it doesn't satisfy my requirements
More days

Internet connection

May not be 100 percent achieved

To be incomplete

mismatch of schedule

Internet connectivity

Time- there is too much work to do. This is not
a class room, therefore, i am afraid | will be
distracted

Am new for zoom training

| am not sure, but may be the way of teaching
it can be somehow not the best.

Sessions approach and content delivery
mechanisms

Not getting to my expectation

The only concerns of the sphere training is
internet connectivity.

My Concern is how the rights of the affected
population will be impacted

Methodology of the training may not help to
digest all learning materials as it is going to be
online

Disruption of local internet service during the
training session

humanitarian action aid

| may not get the expected results from the
training

Too many information and publications about
sphere standards scares me to memorize the
main important points

Context leverages as different partners use
their own methods to implement activities
Insufficient time

Face to face work shop is better

Having  other  organizational  work
engagement with pressing deadlines give that
the training is 10 days taking 3 hours a day
Tools

ToT

connectivity issues

That with the COVID-19 impact on
programing if it address all the changes
envisaged

Organizations to forget to implement , even
after sending staff to attend training

The concern | have is whether food security
and Nutrition related topics will be given less
priorities

Good professional

Zoom is boring for long days and hours





Not cover all topics

My contradict to organizational strategies and

poor connectivity policies

disturbance from Restriction of movements to the office due to
Time in-security

The Timetable. If it is overcrowded concentration will be lost

Adherence to daily humanitarian work/real
case study

Wasting of time

Due to the virtual network it is possible for
disruptions such as voice loss.

To make a complaint confidentially and
without fear of retaliation

my be during the training there will internet
connection problems, which i can miss some
important information in the training

Number of days of the training is long
Certificate

Sphere training

10) Are there any special considerations e.g. Health wise that you may wish the trainers and
organizers to be aware so as to make your learning comfortable and productive?

— trainees teaching centred
— Energizing with group

— less disturbance

— Yes, Food Security

— to avoid prolonging daily contact time hours

— Suitable place to be organised

11) Besides the Technical Chapters, which of the following do you wish to be addressed in detail

in regard to Sphere

1 2 3 4 Total
Sphere and Assessments 55.56% 22.22% 13.89% 8.33%

20 8 5 3 36
Sphere and Coordination 22.58% 29.03% 22.58% 25.81%

7 9 7 8 31
Sphere and Cash Based Assistance 20.59% 23.53% 41.18% 14.71%

7 8 14 5 34
Beneficiary data management and protection 6.25% 25.00% 21.88% 46.88%

2 8 7 15 32





12) Which of the following aspects of Food Security and Nutrition would you wish to have more
illustrations from Sphere?

Answer Choices Responses
Assessments 76.74%
(33)
Management of Malnutrition 55.81%
(24)
Micro-nutrient deficiencies 27.91%
(12)
Infant and Young Child Feeding 39.53%
(17)
Food Security 93.02%
(40)
Food assistance 60.47%
(26)
Livelihoods 90.70%
(39)

13) The training will be conducted in two cohorts / sets on the dates indicated below. Please
select which cohort you prefer to attend.

Answer Choices Responses
Cohort 1 (15th, 16th , 18th — 23rd , 25th — 26th July 2020) 50.00%
(22)
Cohort 2 (27th -30th July , 1st — 6th August 2020) 50.00%
(22)

14) Due to the virtual mode of the training and Handbook of reference being the 2018 English
version, the Language of instruction and engagement will be English. Please select which
level truly reflects your English language proficiency

Answer Choices Responses
0 - No Proficiency 0.00%
1 - Elementary Proficiency O.E)%)%
2 — Limited Working Proficiency 6.§502)%
3 — Professional Working Proficiency 4392&%
4 - Full Professional Proficiency 47(.17%)%
5 — Native / Bilingual Proficiency 2(53‘)%

(1)
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Annex 5 – Learning Needs Survey

1) What are your expectations of this Sphere Training? What do you hope to gain by participating in it?



		Participants’ Expectations



		· Learn sphere standards

· Get knowledge on the Sphere standards and its use

· To improve my knowledge on food security and Nutrition

· Gain humanitarian charter

· Gain better understanding to help direct programs

· More experience

· To understand recommended sphere standards for food security and livelihoods sectors in humanitarian subsector.

· Improve my skills in humanitarian work

· Expect knowledge about food security

· To learn more about the Sphere standard since I have no previous experience

· To understand humanitarian guidelines required during my day to day operations in Somalia

· To know the principles of sphere standard.

· protection Principles

· knowledge of humanitarian assistance and support

· I will expect for this training Sphere and how to integrate for the humanitarian projects.

· to get knowledge

· To learn more on Sphere standard in humanitarian response.

· Increased understanding of sphere standards - general

· To improve performance, quality, transparency and accountability in the humanitarian response

· Increase my knowledge on sphere 2018

· To learn more on the new Sphere standards

· To learn more on the new Sphere standards

		· My expectation about this training is so high

· Be able to utilise the sphere handbook as a tool to promote dialogue on humanitarianism

· Deeply understandable

· My expectation is to generate more knowledge of sphere.

· Better understanding of programme implementation based on humanitarian aspects

· Understanding of Sphere how it works

· To have more knowledge and Experience

· To learn more about the last edition of the Sphere standard hand book

· Improve knowledge and skills on delivering aid assistance

· To know more about Humanitarian Sphere standard

· to have good theory

· Nutrition

· To know more about essential concept of Food security and nutrition

· Nuanced skills and knowledge

· Update my knowledge on SPHERE standards

· Understand deeply the objectives of the sphere training

· To be more acquainted with Sphere standards in relation to Food Security and Livelihood intervention

· To get full concepts about food security

· sectoral standards like FSC indicators and standards

· Concept food Security and Nutrition

· To be equipped with  skill and knowledge of the sphere standard

· improving performance









		Participants’ Expectations



		· Application of the sphere standards

· Understand the debt of sphere learning

· Promote my understanding of the humanitarian work and the factors to be considered when helping people

· To be more familiar in the area of food security  with Sphere

· Understanding protection principles

· Certificate

· Knowing more about the Sphere humanitarian response

· Humanitarian standards

· To gain knowledge about the elements of sphere standard.

· Core Humanitarian Standards

· Smooth implementation on humanitarian interventions (FSL)

· Deeply understood sphere and how to apply local contextually

· to get experience

· To enhance my working skills through training

· Learn food security related standards and principles more in depth

· Learn more on 2018 Sphere standards and importance of Sphere in humanitarian response

· Apply the knowledge in my day to day business

· I hope that I will gain more information about Sphere.

· Be able to facilitate learning within humanitarian agencies

· The importance of Sphere in humanitarian response

· Improving my skill.

· Skills of aligning activities on humanitarian principles

· Sphere standards in regards to Food Security programming

· Humanitarian charter and minimum stand.

· Targeting

		· To Understand how to apply the Humanitarian Charter and standards in humanitarian action

· Strengthen analytical skills on resource mapping  and site selection approach while allocating available resources to a large scale area of  need

· To gain more knowledge

· updates new features

· How to mitigate food insecurity

· To adapt food security principles and their practical application, in terms of humanitarian context

· latest on FSL sphere standard

· Learn new areas/ways to apply the SPHERE standards

· Gain knowledge related to humanitarian activities

· To be able to design effectively FSL proposal to meet the minimum standards

· To get tools

· core humanitarian standards

· Different knowledge  during the training

· To under more about sphere standard in Somali context

· To hear of learnings from other partner members on how the Sphere standards 2018 has shaped their programming

· quality, transparency and accountability in the humanitarian response

· How accountability can be ensured in the humanitarian setting

· Gain sector wide experience

· This training also will be part of my continuous professional development

· To gain the necessary knowledge of implementing food security interventions linking with Sphere

· Grasp humanitarian

· Good presentation

· Get to know the importance of Sphere

· 







		Participants’ Expectations



		· policies and guidelines of humanitarian assistance (FSL)

· how to differentiate core humanitarian standard and sphere

· to get certificate

· To understand  food security and nutrition dimension of the sphere standards

· To enhance skills, apply and adhere to 2018 Sphere standards through training

· I hope that it will be useful training for the participants.

· Understand how to apply the humanitarian charter and standards in humanitarian action.

· Improve Humanitarian Skill

· Learning deep knowledge of food security and nutrition sectors.

· Enabling my colleagues understand humanitarian principles

· When and how to apply sphere stands

· To involve Humanitarian Support specially during Disaster as well as conflict

· certificate of participation



		· To learn deeply the FSL/Nutrition sphere standard

· new knowledge

· How to research HHs food insecurity

· to know more about humanitarian charter, humanitarian principles and do no harm principle, to main stream protection principles in food security sector

· Interactions with wide variety of people

· Listen to experiences from other participants

· Understand Deeply understand quality and accountability of humanitarian activities

· Certificate

· importance of sphere handbook in Humanitarian actions/responses

· to get Certificate

· it enable me to do performance, quality, transparency and accountability for my organization

· Effectiveness of current programming amid COVID-19 and the Sphere Standards

· Adhere to the sphere standards









2) What level of experience have you had with the Sphere Handbook on Humanitarian Charter and Minimum Standards in Humanitarian Response?

		Answer Choices

		Responses



		Attended Sphere Training in the past

		6.82%

		3



		Read about Sphere from other sources

		31.82%

		14



		I have read Sphere handbook either online or Hard Copy

		52.27%

		23



		I have used Sphere handbook in my Field work

		27.27%

		12



		I have trained other colleagues / staff on Sphere

		4.55%

		2



		I have no previous experience of Sphere

		20.45%

		9







		Other (please specify)

		4.55%

		2



		· I have read the Sphere handbook but not in its entirety 

· IPC training and Handbook

		







3) Please select all the documents from the list below that you are familiar with



		Answer Choices

		Responses



		The Core Humanitarian Standard - CHS

		77.27%

(34)



		The Code of Conduct of the International Red Cross and Red Crescent Movement and Non-Governmental Organisations (NGOs) in Disaster Relief.

		47.73%

(21)



		Livestock Emergency Guidelines and Standards - LEGS

		43.18%

(19)



		Inter-Agency Network for Education in Emergencies - INEE

		25.00%

(11)



		Minimum Standard for Market Analysis - MISMA

		27.27%

(12)









4) Sphere has a variety of vulnerabilities and capacities associated with Humanitarian emergencies and disaster response. Please select a maximum of two topics that you would wish to learn much about during the workshop.

		Answer Choices

		Responses



		Children

		50.00%

(22)



		Older People

		18.18%

(8)



		Gender

		47.73%

(21)



		Mental Health and psychosocial support

		29.55%

(13)



		People living with and affected by HIV

		15.91%

(7)



		Gender-based violence

		43.18%

(19)



		Prevention of Sexual Abuse and Exploitation

		34.09%

(15)









5) Have you undertaken any virtual / internet based learning before?

		Answer Choices

		Responses



		Yes

		86.36%

(38)



		No

		13.64%

(6)









6) What are the TOP TWO biggest challenges you are currently facing or you are likely to face while undertaking virtual training course?



		Answer Choices

		Responses



		My physical workspace

		18.60%

(8)



		Too many distractions from other engagements

		53.49%

(23)



		I don’t have access to computer and necessary equipment I need to do engage actively in the sessions

		0.00%

(0)



		Internet connectivity

		58.14%

(25)



		Keeping a regular schedule

		25.58%

(11)







		Other (please specify)

		16.28%

(7)



		· Sometimes, interruption of internet connectivity

· platforms that we are using is not proper











7) What is your favourite way of learning?

		Answer Choices

		Responses



		Plenary discussion

		39.53%

(17)



		Small group discussions

		48.84%

(21)



		Question and answer sessions

		34.88%

(15)



		Quiz

		20.93%

(9)



		Case study

		41.86%

(18)



		Video reflections

		46.51%

(20)



		Practical activities

		53.49%

(23)



		Group assignment

		39.53%

(17)



		Individual assignment

		30.23%

(13)



		Lecture

		44.19%

(19)







		Answer Choices

		Responses



		Debate

		23.26%

(10)



		Scenario discussion / problem solving

		51.16%

(22)



		Life experience sharing from others

		44.19%

(19)



		Other (please specify)

		0.00%

(0)









8) How do you plan to implement / apply Sphere in your work?



· 





· To embed it in my daily work  humanitarian field

· Work closely with my colleagues to ensure adherence to the sphere standards during implementation of activities 

· To ensure  implementing activities to be in line with Sphere standards 

· keep right to protection and security for needed groups 

· Discuss with team; review current programs to see how to improve; reference when working on proposals

· Based on the project

· Provide training to ACF frontline staffs in Food security sub-sector and District level Government staffs.

· via the beneficiaries and cash for workers

· I have plan to implement in my organization after training

· To enhance my skills in responding to humanitarian issues specifically livelihood and food security

· To apply in food security project I am heading 

· To know the standards and follow 

· Train and share my learnings to other team

· Through programs

· Will apply all ongoing projects 

· food security

· Through coordination with other agencies

· I apply it to humanitarian FS programs 

· Regularly I will apply and implement the sphere 

· Use sphere in beneficiary selection process 

· I will use at work place what I have learnt from Sphere training

· Use it under project planning and executing process

· As Analyst

· Train other colleagues based on the knowledge and skills gained from the training 

· I apply the lessons learned the sphere to my work place.

· Share information gained with colleague

· Prioritizing rights based approach to Humanitarian Development

· Give training to other colleagues

· Improve the accountability of assistance and protection in line with humanitarian principles.

· implementation 

· Get a good internet connection

· By learning and using to the practical live during the implementation humanitarian emergency project 

· Make reference to the sphere before doing field work

· Improve program design

· Understand though out the program cycle





· In incorporating the Sphere standards in the proposal development and following up during implementation with key indicators to make sure its being followed through

· Planning 

· reading guidance notes

· Guiding principle 

· Give orientation to staff 

· Apply in the current programming in our organization

· To enhance skills of humanitarian workers

· Use it as reference tool during the review of proposals submitted for funding.

· To teach others on sphere standards

· Monitor and guide partners to adhere to sphere standards 

· Share the Knowledge gained from the work shop to other workmates 

· Keep right to protection and security for Vulnerable   communities

· use standards in development of proposals

· To train the field staff 

· Engage my team to apply sphere in field

· PROPOSALS

· Apply Sphere for all sectors 

· Through Assessment

· During developing the proposal and implementation process 

· Apply gender knowledge in mainstreaming gender equity in our work

· I will pass it into my colleagues of work.

· Apply for monitoring and learning purpose

· Decision make

· Apply the skills on my day to day work

· Provide training about sphere standards for my colleagues at work.

· Used my in hence knowledge it on day to day work 

· Prioritizing Co-design and co-ownership

· Apply to project designing stages 

· improve the quality of their humanitarian responses 

· Keep timings of the training

· by reading and understanding most of the key standards related FSL

· Train the field team on the sphere standard  

· In reporting of projects 

· Understand vulnerability and capacity

· Implementation

· referring associated indicators in the sphere and action roll-out

· Implementation Response 

· orient newly recruited staff 

· Use the knowledge and skills and train or share with others in the organization and without

· adhere it in the work space

· To encourage others to practice it

· Continuous learning on to best implement these sphere standards 

· To have a plan of reading sphere hand book in order to be more familiar 

· To follow the instructions 

· Monitor implementation of Sphere in the field

· Apply ActionAid program in Somalia

· By identifying and selecting the most vulnerable in the community

· As reference and guideline  

· I will continue gaining more information about Sphere from other source.

· Use it for training and internal capacity development  

· To plan response action

· Plan and implement activities as per humanitarian principles 

· Using experience and tips of sphere.

· Apply the enhanced knowledge  during project implementation 

· Communication and Accountability

· monitor compliance with the sphere to all project activities

· Mentor the other staffs on applying the Sphere standard in all their programming activities

· Do a revision after the training and implement what was learnt

· by mastering and transferring or replicating the knowledge to the other FSL staffs in my organization 

· Make copy and distribute the sphere to the IRW field team and  field offices

· Improve accountability 

· Understand the operational setting

· Monitory and evaluation

· applying in of our humanitarian responses

· monitoring evaluation

· Ensure sphere standard is implemented on program activities 

· teach others





9) What fears and concerns do you have about the Sphere training?



· 

· The failure by several attendants to practice it in real life

· Virtual learning is not as engaging as coming together 

· The fear  I have is that whether all topics will covered with the ten days 

· internet connectivity 

· Good technical

· Virtual learning does not provide opportunity for field based practical trainings.

· my fear that it doesn't satisfy my requirements 

· More days

· Internet connection

· May not be 100 percent achieved 

· To be incomplete

· mismatch of schedule

· Internet connectivity 

· Time- there is too much work to do. This is not a class room, therefore, i am afraid I will be distracted 

· Am new for zoom training 

· I am not sure, but may be the way of teaching it can be somehow not the best. 

· Sessions approach and content delivery mechanisms 

· Not getting to my expectation

· The only concerns of the sphere training is internet connectivity.

· My Concern is how the rights of the affected population will be impacted

· Methodology of the training may not help to digest all learning materials as it is going to be online

· Disruption of local internet service during the training session

· humanitarian action aid

· I may not get the expected results from the training

· Too many information and publications about sphere standards scares me to memorize the main important points 

· Context leverages as different partners use their own methods to implement activities

· Insufficient time 

· Face to face work shop is better

· Having other organizational work engagement with pressing deadlines give that the training is 10 days taking 3 hours a day

· Tools 

· ToT

· connectivity issues 

· That with the COVID-19 impact on programing if it address all the changes envisaged

· Organizations to forget to implement , even after sending staff to attend training

· The concern I have is whether food security and Nutrition related topics will be given less priorities 

· Good professional

· Zoom is boring for long days and hours

· Not cover all topics 

· poor connectivity

· disturbance from 

· Time

· The Timetable.

· Adherence to daily humanitarian work/real case study 

· Wasting of time 

· Due to the virtual network it is possible for disruptions such as voice loss.

· To make a complaint confidentially and without fear of retaliation

· My contradict to organizational strategies and policies

· Restriction of movements to the office due to in-security

· If it is overcrowded concentration will be lost

· my be during the training there will internet connection problems, which i can miss some important information in the training

· Number of days of the training is long

· Certificate

· Sphere training 







10) Are there any special considerations e.g. Health wise that you may wish the trainers and organizers to be aware so as to make your learning comfortable and productive?



· trainees teaching centred 

· Energizing with group

· less disturbance 

· Yes,  Food Security

· to avoid prolonging daily contact time hours

· Suitable place to be organised



11) Besides the Technical Chapters, which of the following do you wish to be addressed in detail in regard to Sphere

		

		1

		2

		3

		4

		Total



		Sphere and Assessments

		55.56%

20

		22.22%

8

		13.89%

5

		8.33%

3

		36



		Sphere and Coordination

		22.58%

7

		29.03%

9

		22.58%

7

		25.81%

8

		31



		Sphere and Cash Based Assistance

		20.59%

7

		23.53%

8

		41.18%

14

		14.71%

5

		34



		Beneficiary data management and protection

		6.25%

2

		25.00%

8

		21.88%

7

		46.88%

15

		32










12) Which of the following aspects of Food Security and Nutrition would you wish to have more illustrations from Sphere?



		Answer Choices

		Responses



		Assessments

		76.74%

(33)



		Management of Malnutrition

		55.81%

(24)



		Micro-nutrient deficiencies

		27.91%

(12)



		Infant and Young Child Feeding

		39.53%

(17)



		Food Security

		93.02%

(40)



		Food assistance

		60.47%

(26)



		Livelihoods

		90.70%

(39)







13) The training will be conducted in two cohorts / sets on the dates indicated below. Please select which cohort you prefer to attend.

		Answer Choices

		Responses



		Cohort 1 (15th , 16th , 18th – 23rd , 25th – 26th July 2020)

		50.00%

(22)



		Cohort 2 (27th -30th July , 1st – 6th August 2020)

		50.00%

(22)







14) Due to the virtual mode of the training and Handbook of reference being the 2018 English version, the Language of instruction and engagement will be English.  Please select which level truly reflects your  English language proficiency



		Answer Choices

		Responses



		0 – No Proficiency

		0.00%

(0)



		1 – Elementary Proficiency

		0.00%

(0)



		2 – Limited Working Proficiency

		6.82%

(3)



		3 – Professional Working Proficiency

		43.18%

(19)



		4 – Full Professional Proficiency

		47.73%

(21)



		5 – Native / Bilingual Proficiency

		2.27%

(1)
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ANNEX 4B: PARTCIPANT’S FEEDBACK ON THE COURSE / COURSE EVALUATION (COHORT 2)
1) Participant Demography

Participant Designations

— Technical Specialist - FSL | — Program Manager —  Coordinator
—  Animal Health Officer — Food Security and —  Programs Coordinator
— Head of food security and Livelihoods Officer —  Community Development
livelihood department —  Project Officer Officer
— Agriculture Expert —  programs — MEAL Officer
— Food Security Project —  Project Development — MEAL Officer
Assistant

Organizations represented

— Save the children — Centre For Peace And — WARDI RELIEF AND
— Food and Agriculture Democracy (CPD) DEVELOPMENT INITIATIVE
Organization — Relief International —  Secours Islamique France

— ACF - MARDO (SIF)

— NAPAD —  Welthungerhilfe (WHH) — International Rescue

— Mercy Corps — ACTED Committee

— ADO
2) Overall, how would you rate this Sphere Workshop / Training?
Answer Choices Responses
Very Poor 21.43% 3
Poor 0.00% 0
Neutral 0.00% 0
Good 7.14% 1
Very Good 71.43% 10
Comment

— Presentation, materials and engagement of the participants were excellent

— The training entails on the process and standards required in project cycle management in humanitarian
set up.

— It was well presented and organized

— It was eye-opening because it gave sufficient detail in different areas of programming.

— The training was well presented and facilitators were well prepared





3) How do you think this training could have been improved?

The fact that it was online made it bit
less interactive; more practical
exercises and home studies will
make more prefect

Face to face would make the training
very practical and engaging.
Including practical sessions to take
participants to the field would
enhance understanding

Face to face training and field based
practical training necessary.
Number of assignments to trainees
as takeaway would have been
increased to enable them research
well before next session.

Face to face training could have
been more attractive.

It was better to have an initial 10 days.

by providing more days ,the sessions particularly
the group work time was limited

This training can be improved through face to face
meeting training and had a practical sessions
Case studies presented could have been from
Somalia for participants to have real situation
reflection

Physical training would have been better, within
the limitations of the current situation.

In terms of timing and sessions should be
improved

In the future training we need to make it face to
face

by increasing the number of days from 10 to 15
Having good internet

4) Rate your level of satisfaction with the following aspects of this event.
Very Dissatisfied Neutral = Satisfied Very
Dissatisfied Satisfied
Pre-training information 0.00% 0.00% 14.29%  42.86% 42.86%
) (0) (2) (6) (6)
Organization of the Virtual 0.00% 0.00% 0.00%  35.71% 64.29%
course/Training (0) (0) (0) (5) 9)
Length of Course 0.00% 0.00% 14.29%  57.14% 28.57%
0) (0) 2) (8) (4)
Course Content 0.00% 0.00% 769%  23.08% 69.23%
0) (0) (1) (3) ©)
Course materials 0.00% 0.00% 0.00% 7.69% 92.31%
) (0) ) (1) (12)
Zoom Platform 0.00% 0.00% 57.14%  28.57% 14.29%

0)

(0) (8) (4) (2)





5)

as a result of this Sphere Training.

For each of the following topics, select the answer that best describes your increase in knowledge

evaluation, efc.)

Using Sphere in Practice

Other uses and benefits of Sphere
(coordination, advocacy, efc.)

Uses of Sphere across sectors throughout the
programme cycle (assessment, planning,

Sphere foundations (The Humanitarian
Charter, Protection Principles and CHS)

Sphere philosophy and general approach
(What is Sphere?)

il

For each of the following topics, select the answer that best describes your
increase in knowledge as a result of this Sphere Training.

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%
Sphere Uses of Sphere
Sphere foundat|o.ns _(The across sectors Other uses and
. Humanitarian throughout the ; . .
philosophy and benefits of Sphere| Using Sphere in
Charter, programme cycle o .
general approach Protection (assessment (coordination, Practice
(What is Sphere?) - o advocacy, etc.)
Principles and planning,
CHS) evaluation, etc.)
= GREAT INCREASE 50.00% 64.29% 57.14% 42.86% 64.29%
= SIGNIFICANT INCREASE 50.00% 35.71% 42.86% 57.14% 35.71%
MODERATE INCREASE 0.00% 0.00% 0.00% 0.00% 0.00%
m SOME INCREASE 0.00% 0.00% 0.00% 0.00% 0.00%
mNO INCREASE 0.00% 0.00% 0.00% 0.00% 0.00%






6)

7) Which, if any, topics received too little time?
—  Other uses and benefits of Sphere — Humanitarian charter
(coordination, advocacy) — Food security and nutrition
—  Humanitarian minimum standards — The allocation of time was good.
—  Core Humanitarian Standard — Food security and Nutrition
— Health
8) Which of the following learning /facilitation options were most useful to your learning and
understanding during the sessions?
Answer Choices Responses
Plenary discussion 57.14%
Small group discussions 50.00%
Question and answer sessions 57.14%
Quiz 28.57%
Case study 50.00%
Video reflections 71.43%
PowerPoint presentation 71.43%
Group assignment 64.29%
Individual assignment 14.29%
Scenario discussion / problem solving 71.43%
Life experience sharing from others 28.57%
9) The content presented reflected the course description and met the stated objectives.
Answer Choices Responses
Strongly agree 78.57%
Agree 0.00%
Neither agree nor disagree 0.00%
Disagree 0.00%
Strongly disagree 21.43%

Which, if any, topics received too much time?

— The Humanitarian Charter, Protection Principles and CHS, MEAL
— Food Security and Nutrition, Use Sphere across sectors
— Almost all the topics

~N &~ 0© N ©
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10) Which of the following best describes the difficulty level of the content presented?

Answer Choices Responses
Too Basic 7.14% 1
Just right 85.71% 12
Too Advanced 7.14% 1

11) What did you like most about this Training?

— The broadness of the sphere

— Facilitation methodology (it was
engaging and encouraging)

—  Minimum Humanitarian standards

— The Scenarios and problem solving

— It was very interactive

— Facilitators were on Time.

— video and group discussions

— Whatis sphere?, The Humanitarian
Charter,  Core  Humanitarian
Standard

12) What did you like least about this Training?

— It did not cover well on child protection

Sharing of experience with actual situations in the
humanitarian context

Application of SPHERE in programming.
Program integration, Humanitarian principles,
Cord of conducts, protection principles, and
coordination

presentations made by the facilitators

experience sharing

scenarios

How the facilitators explained the PowerPoint

It was well-coordinated

— Internet connectivity - It was not significant problem, but it interrupted me in two sessions only

—  Timing of Group Discussion

— Breakouts since time was limited and was quick

— The Internet connection some times.

— the fact that it was conducted on zoom

— Virtual connection due to internet challenges.
-  WASH

— Level of participation





13) Please choose your level of agreement with each statement. The facilitator Ibrahim Hatibu ...

Treated participants with respect

Made participants feel welcome to ask
questions
Could answer questions well

Communicated clearly
Effectively used the time available
Was enthusiastic and engaging

Completed the objectives outlined in the
description

Applied a variety adult learning / facilitation
during the course.

Encouraged participation from all
participants.

14) Please choose your level of agreement with each statement.

Treated participants with respect

Made participants feel welcome to ask
questions
Could answer questions well

Communicated clearly
Effectively used the time available
Was enthusiastic and engaging

Completed the objectives outlined in the
description

Applied a variety adult learning / facilitation
during the course.

Encouraged participation from all
participants.

Strongly
disagree

0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
0)
0.00%
0)

Strongly
disagree

0.00%
(0)
0.00%
0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
0)

Disagree

0.00%
0)
0.00%
(0)
0.00%
(0)
0.00%
0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
0)
0.00%
0)

Disagree

0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
0)

Neutral

0.00%
(0)
0.00%
0
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)

Agree

7.14%
(1)
14.29%
(2)
14.29%
(2)
14.29%
(2)
14.29%
(2)
15.38%
(2)
21.43%
(3)
28.57%
(4)
7.14%
(1)

Strongly
agree
92.86%
(13)
85.71%
(12)
85.71%
(1)2
85.71%
(12)
85.71%
(12)
84.62%
(11)
78.57%
(11)
71.43%
(10)
92.86%
(13)

The facilitator Amina Abdinoor ...

Neutral

0.00%
(0)
0.00%
0)
0.00%
(0)
0.00%
0)
0.00%
(0)
0.00%
0)
0.00%
()
0.00%
0)
0.00%
0)

Agree

7.14%
(1)
7.14%
(1)
21.43%
(3)
21.43%
(3)
15.38%
(2)
7.14%
(1)
14.29%
(2)
14.29%
(2)
7.14%
(1)

Strongly
agree
92.86%
(13)
92.86%
(13)
78.57%
(11)
78.57%
(11)
84.62%
(11)
92.86%
(13)
85.71%
(12)
85.71%
(12)
92.86%
(13)





15) As a result of attending this Sphere training | am more confident and better prepared to meet the
relevant challenges in my professional life.

Answer Choices Responses
Strongly disagree 14.29% 2
Disagree 0.00% 0
Neutral 0.00% 0
Agree 7.14% 1
Strongly agree 78.57% 11

16) Having attended the 10 Day Sphere training, how do you hope to integrate / apply Sphere in
your work?

Use sphere as reference during
program design to ensure we meet
standards

| will use sphere as a guide in
different humanitarian tasks a head
of my professional life

Provide training on sphere for front
line technical staffs.

Use  Sphere in  planning,
assessment and design

Coordinate  well  with  local
authorities, community, agencies
and other stakeholders.
Accountable to the community

use sphere as reference tool
Assessment, planning

To refer when developing proposal
Applying the standards in my work.
Integration technical sectors within
my organization

To present other program staff in my
organization

improve program implementation
More professional

Use sphere to monitor programs

| will read and contents provided to
reach in-depth understanding of the
hand book

Use it in fundraising - proposal
development.

Use sphere book to enhance
monitoring

Protect the dignity of the beneficiaries

Planning well.

based my project implementation on what | have
learnt

implementation

To help my colleagues understand basic
standards

| am able to explain the concepts clearly.
Engaging and advocating on behalf of voiceless
people

To practice in the field

coordination and communication

More committed

Use sphere for accountability

Use also other relevant standard especially LEGS
Stakeholder engagement and coordination.
Strengthen program coordination

help others claim their rights

Communicate well with other stake holders.

apply the advocacy methodology learnt and teach
my co about them

Evaluation

To plan a workshop with my field teams on use of
Sphere in our daily field operations

| have knowledge in new areas | have not worked
in.

To be accountable for our actions and resources
To promote using Sphere standards

improve community accountability

More accountable





17) What do you see as possible obstacles to accomplishing your post-training sphere work?

— Low staff capacity - understanding
of sphere

— Insecurity and access to field or
internet services

— Time factor, because of work
nature in terms of trainings others

— Field practical

— The understanding of Sphere of my
Organization.

— Use sphere in the Somalia context

— The practice session

— Applying the Sphere standards in a
conflict context as it is without any
modification

The risk of rigidity in program development with
traditional approaches.

Internet connections / Zoom

Organization context

internet connections

Different  structures in  Somalia  (state
governments)

Training resources

Commitment of others.

putting sphere in practical

The situational context of needs could not allow its
application with limited funding

Possible urgent assignments from my
Organization that needs from support

Limited time for the field

18) How likely are you to recommend Sphere Training to a friend or colleague?

Answer Choices
Not likely at all
Not so likely
Neutral
Somewhat likely
Very likely

Responses
0.00%
0.00%
0.00%
0.00%
100.00% 14

o O o o

19) What suggestions do you have for strengthening Sphere knowledge and application within your
organization and to other key humanitarian actors in your country / region?

— More training

— To provide Sphere training to key
professional staff involved in the
programing and implementation
and utilize the standard as a guide
for their activities

—  "Training for field staffs

— Use it as tool to support fundraising
- proposal development.

— Totrain our staff on sphere for them
to apply well in the field.

— Let'sadvocate and promote the use
of sphere in all sectors

Always commit to the sphere standards.

use sphere in all project cycle

To training all the staff for this important Book
Continuous training and practical skills are
required

To continue conducting sphere training in both
cluster level and Organizational level

| am recommended my organization to apply
Sphere handbook and | already sent to them
apply sphere standard in all sector

To improve coordination and accountability of the
affected people as well as the donor





20) Any other comment regarding the Sphere Training

—  Very useful tool in humanitarian context.

— The sphere contents answers all questions and guide implementers

—  Well prepared.

— Another training can be organized to reflect on application.

— | am suggesting to have field level training and additional sphere training in the future






[bookmark: _GoBack]ANNEX 3: PRE-TEST AND POST-TEST SURVEY



A) PRE-TEST AND POST-TEST SCORES COHORT 1



		Q1. Which of the following is not among the rights envisaged under the Humanitarian Charter?



		Answer Choices

		Pre-Test

		Post-Test



		The right to life with dignity

		4.55%

		5.88%



		· The right to equal political representation

		72.73%

		94.12%



		The right to receive humanitarian assistance

		13.64%

		0.00%



		The right to protection and security

		9.09%

		0.00%








		Q2. Which of the following is a Minimum Standard under the WASH Sector?



		

		Pre-Test

		Post-Test



		Answer Choices

		

		



		· Solid waste is safely contained to avoid pollution of the natural, living, learning, working and communal environments.

		57.14%

		76.47%



		Organize periodic or targeted Solid waste clean-up campaigns with the necessary infrastructure in place to support the campaign.

		9.52%

		5.88%



		There is no solid waste accumulating around designated neighbourhood or communal public collection points.

		9.52%

		11.76%



		Minimise packing material and reduce the solid waste burden by working with organizations responsible for food and household item distribution.

		23.81%

		5.88%











		Q3. As per the Sphere Handbook, which of the following components is universal to all contexts and not changeable?



		Answer Choices

		Responses

		



		 

		Pre-Test

		Post-Test

		Change in Knowledge



		Key Actions

		18.18%

		5.56%

		



		Key Indicators

		31.82%

		11.11%

		



		Guidance Notes

		27.27%

		0.00%

		



		Minimum Standards

		72.73%

		83.33%

		10.60%













		Q4. The CHS has one standard and nine commitments



		Answer Choices

		Pre-Test

		Post-Test

		Change in Knowledge



		· True

		63.64%

		88.24%

		21.6%



		False

		36.36%

		11.76%

		











	

		Q5. "Minimum of 15 litres per person per day" is a Sphere Minimum standard for WASH



		Answer Choices

		Pre-Test

		Post-Test

		Change in Knowledge



		True

		77.27%

		76.47%

		



		· False

		22.73%

		23.53%

		0.8%



		

		

		

		











		Q.6 "Percentage of targeted households that receive the minimum food energy requirements (2,100kCal per person per day) and recommended daily micronutrient intake" is an Indicator for food assistance.



		Answer Choices

		Pre-Test

		Post-Test

		Change in Knowledge



		· True

		72.73%

		100.00%

		27.27%



		False

		27.27%

		0.00%

		

































		Q7. Please select all the documents from the list below that you are familiar with



		Answer Choices

		Pre-Test

		Post-Test



		The Core Humanitarian Standard - CHS

		81.82%

		100.00%



		The Code of Conduct of the International Red Cross and Red Crescent Movement and Non-Governmental Organisations (NGOs) in Disaster Relief.

		50.00%

		82.35%



		Livestock Emergency Guidelines and Standards - LEGS

		59.09%

		76.47%



		Inter-Agency Network for Education in Emergencies - INEE

		31.82%

		70.59%



		Minimum Standard for Market Analysis - MISMA

		31.82%

		82.35%











Summary Pre-Test and Post-Test Scores (Question 1 – 6)



		Question

		Pre-Test Correct Score %

		Post-Test Correct Score %

		Increase in Knowledge



		Q1. Humanitarian Charter

		72.73

		94.12

		21.39



		Q2. WASH Indicator– Solid Waste 

		57.14

		76.47

		19.33



		Q3. Minimum Standards

		50.91

		82.352

		31.442



		Q4. The CHS

		63.64

		88.24

		24.6



		Q5. WASH Indicator – Water Quantity

		22.73

		23.53

		0.8



		Q6. FS&N Indicator – Food Assistance

		72.73

		100

		27.27



		

		

		

		












B) PRE-TEST AND POST-TEST SCORES COHORT 2



		Q1. Which of the following is not among the rights envisaged under the Humanitarian Charter?



		Answer Choices

		Responses

		



		 

		Pre-Test

		Post-Test

		Increase in Knowledge



		The right to life with dignity

		4.55%

		14.29%

		



		The right to equal political representation

		77.27%

		85.71%

		8.44%



		The right to receive humanitarian assistance

		9.09%

		0.00%

		



		The right to protection and security

		9.09%

		0.00%

		


















		Q2. Which of the following is a Minimum Standard under the WASH Sector?



		Answer Choices

		Responses

		



		 

		Pre-Test

		Post-Test

		Variance



		Solid waste is safely contained to avoid pollution of the natural, living, learning, working and communal environments.

		36.36%

		50.00%

		13.64%



		Organize periodic or targeted Solid waste clean-up campaigns with the necessary infrastructure in place to support the campaign.

		18.18%

		7.14%

		



		There is no solid waste accumulating around designated neighbourhood or communal public collection points.

		27.27%

		14.29%

		



		Minimise packing material and reduce the solid waste burden by working with organizations responsible for food and household item distribution.

		18.18%

		28.57%

		













		Q3. As per the Sphere Handbook, which of the following components is universal to all contexts and not changeable?



		Answer Choices

		Responses

		



		 

		Pre-Test

		Post-Test

		Increase in Knowledge



		Key Actions

		18.18%

		15.38%

		



		Key Indicators

		36.36%

		7.69%

		



		Guidance Notes

		22.73%

		7.69%

		



		Minimum Standards

		68.18%

		69.23%

		1.05%







		



		Q.4 The CHS has one standard and nine commitments

		

		



		Answer Choices

		Responses

		



		 

		Pre-Test

		Post-Test

		Change in Knowledge



		· True

		86.36%

		85.71%

		-0.65%



		False

		13.64%

		14.29%

		











		Q5. "Minimum of 15 litres per person per day" is a Sphere Minimum standard for WASH



		Answer Choices

		Responses

		



		 

		Pre-Test

		Post-Test

		Change in Knowledge



		True

		86.36%

		92.86%

		



		· False

		13.64%

		7.14%

		-6.50%











	

		Q6. "Percentage of targeted households that receive  ﻿the minimum food energy requirements (2,100kCal per person per day) and recommended daily micronutrient intake" is an Indicator for food assistance.



		Answer Choices

		Responses

		



		 

		Pre-Test

		Post-Test

		Change in Knowledge



		True

		81.82%

		100.00%

		18.18%



		False

		18.18%

		0.00%

		











		Q7. Please select all the documents from the list below that you are familiar with



		Answer Choices

		Responses

		



		 

		Pre-Test

		Post-Test

		Increase in Awareness / familiarity



		The Core Humanitarian Standard - CHS

		72.73%

		92.86%

		20.13%



		The Code of Conduct of the International Red Cross and Red Crescent Movement and Non-Governmental Organisations (NGOs) in Disaster Relief.

		45.45%

		64.29%

		18.84%



		Livestock Emergency Guidelines and Standards - LEGS

		27.27%

		92.86%

		65.59%



		Inter-Agency Network for Education in Emergencies - INEE

		18.18%

		42.86%

		24.68%



		Minimum Standard for Market Analysis - MISMA

		22.73%

		78.57%

		55.84%











Summary Pre-Test and Post-Test Scores (Question 1 – 6)



	

		Question

		Pre-Test Correct Score %

		Post-Test Correct Score %

		Increase in Knowledge



		Q1. Humanitarian Charter

		77.27%

		85.71%

		8.44%



		Q2. WASH Indicator– Solid Waste 

		36.36%

		50.00%

		13.64%



		Q3. Minimum Standards

		68.18%

		69.23%

		1.05%



		Q4. The CHS

		86.36%

		85.71%

		-0.65%



		Q5. WASH Indicator – Water Quantity

		13.64%

		7.14%

		-6.50%



		Q6. FS&N Indicator – Food Assistance

		81.82%

		100.00%

		18.18%









The Core Humanitarian Standard - CHS



True	Pre-Pretest	Post-Test	0.63639999999999997	0.88239999999999996	False	Pre-Pretest	Post-Test	0.36359999999999998	0.1176	







WASH Indicator - Water Quantity



True	

Pre-Pretest	Post-Test	0.77269999999999994	0.76469999999999994	False	

Pre-Pretest	Post-Test	0.2273	0.23530000000000001	





Indicator - Food Assistance



True	Pre-Test	Post-Test	0.72730000000000006	1	False	Pre-Test	Post-Test	0.2727	0	







Familiarity with Humanitarian Standards Partnership - HSP



Pre-Test	

The Core Humanitarian Standard - CHS	The Code of Conduct of the International Red Cross and Red Crescent Movement and Non-Governmental Organisations (NGOs) in Disaster Relief.	Livestock Emergency Guidelines and Standards - LEGS	Inter-Agency Network for Education in Emergencies - INEE	Minimum Standard for Market Analysis - MISMA	0.81819999999999993	0.5	0.59089999999999998	0.31819999999999998	0.31819999999999998	Post-Test	

The Core Humanitarian Standard - CHS	The Code of Conduct of the International Red Cross and Red Crescent Movement and Non-Governmental Organisations (NGOs) in Disaster Relief.	Livestock Emergency Guidelines and Standards - LEGS	Inter-Agency Network for Education in Emergencies - INEE	Minimum Standard for Market Analysis - MISMA	1	0.8234999999999999	0.76469999999999994	0.70590000000000008	0.8234999999999999	





Summary Pre-Test and Post-Test Scores



Pre-Test Correct Score	Q1	Q2	Q3	Q4	Q5	Q6	72.73	57.14	50.91	63.64	22.73	72.73	Post-Test Correct Score	Q1	Q2	Q3	Q4	Q5	Q6	94.12	76.47	82.352000000000004	88.24	23.53	100	

Score %









The Humanitarian Charter



Pre-Test	The right to life with dignity	The right to equal political representation	The right to receive humanitarian assistance	The right to protection and security	4.5499999999999999E-2	0.77269999999999994	9.0899999999999995E-2	9.0899999999999995E-2	Post-Test	The right to life with dignity	The right to equal political representation	The right to receive humanitarian assistance	The right to protection and security	0.1429	0.85709999999999997	0	0	

Score %










Minimum Standard WASH - Solid Waste Management



Pre-Test	Solid waste is safely contained to avoid pollution of the natural, living, learning, working and communal environments.	Organize periodic or targeted Solid waste clean-up campaigns with the necessary infrastructure in place to support the campaign.	There is no solid waste accumulating around designated neighbourhood or communal public collection points.	Minimise packing material and reduce the solid waste burden by working with organizations responsible for food and household item distribution.	0.36359999999999998	0.18179999999999999	0.2727	0.18179999999999999	Post-Test	Solid waste is safely contained to avoid pollution of the natural, living, learning, working and communal environments.	Organize periodic or targeted Solid waste clean-up campaigns with the necessary infrastructure in place to support the campaign.	There is no solid waste accumulating around designated neighbourhood or communal public collection points.	Minimise packing material and reduce the solid waste burden by working with organizations responsible for food and household item distribution.	0.5	7.1399999999999991E-2	0.1429	0.28570000000000001	

Score %









Minimum Standards



Pre-Test	Key Actions	Key Indicators	Guidance Notes	Minimum Standards	0.18179999999999999	0.36359999999999998	0.2273	0.68180000000000007	Post-Test	Key Actions	Key Indicators	Guidance Notes	Minimum Standards	0.15379999999999999	7.690000000000001E-2	7.690000000000001E-2	0.69230000000000003	

Score









The Core Humanitarian Standard - CHS





True	Pre-Test	Post-Test	0.86360000000000003	0.85709999999999997	False	Pre-Test	Post-Test	0.13639999999999999	0.1429	







WASH Indicator - Water Quantity



True	

Pre-Test	Post-Test	0.86360000000000003	0.92859999999999998	False	

Pre-Test	Post-Test	0.13639999999999999	7.1399999999999991E-2	







Indicator for Food Assistance



True	

Pre-Test	Post-Test	0.81819999999999993	1	False	

Pre-Test	Post-Test	0.18179999999999999	0	







Familiarity with Humanitarian Standards Partnership - HSP



Pre-Test	

The Core Humanitarian Standard - CHS	The Code of Conduct of the International Red Cross and Red Crescent Movement and Non-Governmental Organisations (NGOs) in Disaster Relief.	Livestock Emergency Guidelines and Standards - LEGS	Inter-Agency Network for Education in Emergencies - INEE	Minimum Standard for Market Analysis - MISMA	0.72730000000000006	0.45450000000000002	0.2727	0.18179999999999999	0.2273	Post-Test	

The Core Humanitarian Standard - CHS	The Code of Conduct of the International Red Cross and Red Crescent Movement and Non-Governmental Organisations (NGOs) in Disaster Relief.	Livestock Emergency Guidelines and Standards - LEGS	Inter-Agency Network for Education in Emergencies - INEE	Minimum Standard for Market Analysis - MISMA	0.92859999999999998	0.64290000000000003	0.92859999999999998	0.42859999999999998	0.78569999999999995	







Summary Pre-Test and Post-Test Scores 



Pre-Test Correct Score %	Q1	Q2	Q3	Q4	Q5	Q6	0.77270000000000005	0.36359999999999998	0.68179999999999996	0.86360000000000003	0.13639999999999999	0.81820000000000004	Post-Test Correct Score %	Q1	Q2	Q3	Q4	Q5	Q6	0.85709999999999997	0.5	0.69230000000000003	0.85709999999999997	7.1400000000000005E-2	1	

Score  %









Humanitarian Charter



Pre-Test	The right to life with dignity	The right to equal political representation	The right to receive humanitarian assistance	The right to protection and security	4.5499999999999999E-2	0.72730000000000006	0.13639999999999999	9.0899999999999995E-2	Post-Test	The right to life with dignity	The right to equal political representation	The right to receive humanitarian assistance	The right to protection and security	5.8799999999999998E-2	0.94120000000000004	0	0	

Score %









WASH - Minimum Standard



Pre-Test	Solid waste is safely contained to avoid pollution of the natural, living, learning, working and communal environments.	Organize periodic or targeted Solid waste clean-up campaigns with the necessary infrastructure in place to support the campaign.	There is no solid waste accumulating around designated neighbourhood or communal public collection points.	Minimise packing material and reduce the solid waste burden by working with organizations responsible for food and household item distribution.	0.57140000000000002	9.5199999999999993E-2	9.5199999999999993E-2	0.23810000000000001	Post-Test	Solid waste is safely contained to avoid pollution of the natural, living, learning, working and communal environments.	Organize periodic or targeted Solid waste clean-up campaigns with the necessary infrastructure in place to support the campaign.	There is no solid waste accumulating around designated neighbourhood or communal public collection points.	Minimise packing material and reduce the solid waste burden by working with organizations responsible for food and household item distribution.	0.76469999999999994	5.8799999999999998E-2	0.1176	5.8799999999999998E-2	

Score %









Minimum Standards



Pre-Test	Key Actions	Key Indicators	Guidance Notes	Minimum Standards	0.18179999999999999	0.31819999999999998	0.2727	0.72730000000000006	Post-Test	Key Actions	Key Indicators	Guidance Notes	Minimum Standards	5.5599999999999997E-2	0.1111	0	0.83329999999999993	

Score
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ANNEX 4A: PARTCIPANT’S FEEDBACK ON THE COURSE / COURSE EVALUATION (COHORT 1)

1) Participant Demography

Participant Designations

- LFSPO Program Manager. Food security and
—  Programme Director project Coordinator Livelihood Officer
— FSC Co-Coordinator ADMIN|FINANCE Regional Coordinator
— Food Security and FSC Co-Coordinator Programme Officer
livelihood officer Project Development FSL Manager
— Project Officer Manager
— Head of Food Security and Project Assistant
Nutrition IPC Capacity Building/Cluster
Support Officer
Organizations represented
— NRC Ministry of Humanitarian FAO
— RAHO-SOMALIA affairs and Disaster Food and Agriculture
— WFP/FSC Management Organization
— Somali Greenpeace DRDO. Islamic Relief Worldwide
Association Great Hope Foundation Taakulo Somali
— Islamic Relief Worldwide COMMUNITY Community
Somalia program DEVELOPMENT AND World Food Programme
HUMANITARIAN TAAKULO
NETWORK
FAO UN
READO

2) Overall, how would you rate this Sphere Workshop / Training?

Answer Choices

Very Poor

Poor

Neutral

Good

Very Good

Comment

Responses

0.00%
0.00%
0.00%
23.53%
76.47%

It was very informative and educational on
the daily humanitarian activities of providing
quality and accountable service to each
beneficiary at all times.

The training it is very good but my friends
lack of Wi-Fi | request from government side

to repeat face to face then next time
Insha’Allah

Amazing workshop.

Quite enlightening

Effort by participates and facilitators
contextualize the training

~ O o o

13






It covers area of my work as a humanitarian
person

Outstanding Training, | have grasped an
imperative knowledge

Technically

Well prepared both Resource and

Understandable, Effective, Time friendly,

Discussions, Feedback and Quiz

This training was well conducted training

which improved all sectors of humanitarian

creation of more time in future
provide more time for group work and if the

participants also keep time to maximize the

Mentioned in the group evaluation
Online training is a bit difficult could be

where can have physical training

Actually, this was done through virtual due to

COVID-19, but it will very pretty to do as a

In fact it should have in class as we have

been facing connection interruptions

satisfied

23.53%
(4)
41.18%
(7)
47.06%
(8)
23.53%
(4)
43.75%
(7)
52.94%

3) How do you think this training could have been improved?
— It needs to improve the practical part as we -
did it online and most of the practical were
taking short time. We also need to improve responses.
the timing — Keeping the Innovates
— The only additional improvement is to have a -
refresher follow-up every year to sharpen the -
horns of the humanitarian staffs in the ever-
changing complex & unique training time
disasters/interventions. -
— Internet connectivity was a challenge. Also _
more time can be allocated to group work
— |'would ask it to be made a physically on —  Reduce the training days
campus training. _
— Next time we try to do it on one to one
— this training is very interesting site class in training
government and to retarding government _
4) Rate your level of satisfaction with the following aspects of this event.
very dissatisfied = dissatisfied = neutral
Pre-training information 0.00% 0.00% 17.65%
0) 0) (3)
Organization of the Virtual course/Training 0.00% 0.00% 5.88%
0) 0) (1)
Length of Course 5.88% 5.88% 17.65%
(1) (1) (3)
Course Content 5.88% 0.00% 0.00%
(1) 0) 0)
Course materials 6.25% 0.00% 0.00%
(1) 0) 0)
Zoom Platform 0.00% 0.00% 5.88%

(0)

(0)

(1)

(9)

very satisfied

58.82%
(10)
52.94%
©)
23.53%
(4)
70.59%
(12)
50.00%
(8)
41.18%

(7)





5) For each of the following topics, select the answer that best describes your increase in knowledge
as a result of this Sphere Training.

For each of the following topics, select the answer that best describes your
increase in knowledge as a result of this Sphere Training.

Using Sphere in Practice

Other uses and benefits of Sphere
(coordination, advocacy, efc.)

Uses of Sphere across sectors

throughout the

programme cycle (assessment, planning,

evaluation, etc.)

Sphere foundations (The Humanitarian Charter,
Protection Principles and CHS)

Sphere philosophy and general approach (What

is Sphere?)
0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%
Sphere Uses of Sphere
Sphere philosophy | foundations (The across sectors Other uses and
L throughout the . . .
and general Humanitarian roaramme cvele benefits of Sphere | Using Sphere in
approach (What is | Charter, Protection P (a?ssessmerz/t (coordination, Practice
Sphere?) Principles and lanni ' advocacy, efc.)
CHS) planning,
evaluation, etc.)
= GREAT INCREASE 43.75% 52.94% 41.18% 35.29% 47.06%
= SIGNIFICANT INCREASE 56.25% 47.06% 41.18% 41.18% 41.18%
= MODERATE INCREASE 0.00% 0.00% 11.76% 17.65% 5.88%
m SOME INCREASE 0.00% 0.00% 5.88% 5.88% 5.88%
mNO INCREASE 0.00% 0.00% 0.00% 0.00% 0.00%






6) Which, if any, topics received too much time?

— Uses of Sphere in project cycle management
which was superb since it's the foundation of
every program activity.

— Topics were aligned in terms of time.
Nevertheless, there were more extended
discussions on Food security and nutrition
as well as The Humanitarian Charter

— Food Security and Livelihoods

— the time is very good but some people they
have not high speed internet

7) Which, if any, topics received too little time?
— Actually, topics it finished as planned time,
but the little one was sphere and partners
standards.
— Sphere and the partner Standards
— some of the sectoral section

Food security and Nutrition sectors.
Food Security and Nutrition

all topics had moderate time

PSEA

CHS

Advocacy

Other uses and benefits of Sphere
(coordination, advocacy, etc.)
Using Sphere in practice

Food Security and Nutrition
More time should be assigned to Food
Security and Nutrition

Sphere philosophy and general approach

(What is Sphere?)

8) Which of the following learning /facilitation options were most useful to your learning and

understanding during the sessions?

Answer Choices
Plenary discussion
Small group discussions
Question and answer sessions
Quiz
Case study
Video reflections
PowerPoint presentation
Group assignment
Individual assignment
Scenario discussion / problem solving
Life experience sharing from others

Responses
52.94%
82.35%
58.82%
35.29%
70.59%
76.47%
76.47%
76.47%
29.41%
70.59%
58.82%

14
10

12
13
13
13

12
10





9) The content presented reflected the course description and met the stated objectives.

Answer Choices
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree

Responses
64.71% 1
23.53%
0.00%
0.00%
11.76%

N O O B —

10) Which of the following best describes the difficulty level of the content presented?

Answer Choices
Too Basic
Just right
Too Advanced

11) What did you like most about this Training?

— How the facilitators were taking time in
making all understand by giving clearly
understandable examples

— The moderation, the sequence of the topics
and the excellent facilitation by the trainers.

— It was interactive. The presentations were
concise

— The message delivery

— Very useful / is very good

— It was well prepared training which inspired
deeply to myself.

— How the Presentations and the Group
Discussion were managed as well as the
Expert Trainees.

— how ones ideas and questions were
analysed

12) What did you like least about this Training?

Responses
11.76% 2
64.71% 1
23.53% 4

Guidance on how to manoeuvre through the
handbook. The structural arrangement of
handbook minimum standard, indicators,
and guidance note applicable for other
standards

Participatory

CHS - Core Humanitarian Standard

The Sphere Handbook is practical and
applicable to humanitarian work.

Uses of Sphere across sectors throughout
the programme cycle (assessment, planning,
evaluation, etc

content of slides and videos

Small groups discussions and video
reflections and PowerPoint presentations,
Scenarios

— The length of the training through Zoom process was a little bit tiring.
— Internet challenges, Training on online is difficult, face to face is better

— Training sessions were long, duration of training

— Having the training over the weekend.

— Timing for the discussions, Limited time for discussion and scheduling training on the weekend





13) Please choose your level of agreement with each statement. The facilitator Ibrahim Hatibu ...

Strongly
disagree
Treated participants with respect 5.88%
(1)
Made participants feel welcome to ask 0.00%
questions (0)
Could answer questions well 5.88%
(1)
Communicated clearly 0.00%
0)
Effectively used the time available 12.50%
(2)
Was enthusiastic and engaging 5.88%
(1)
Completed the objectives outlined in the 5.88%
description (1)
Applied a variety adult learning / facilitation 5.88%
during the course. (1)
Encouraged participation from all 5.88%
participants. (1)

Disagree

0.00%
(0)
5.88%
(1)
0.00%
(0)
5.88%
(1)
0.00%
(0)
0.00%
(0)
0.00%
0)
0.00%
0)
0.00%
0)

Neutral

0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
0.00%
(0)
5.88%
(1)
5.88%
(1)
5.88%
(1)
5.88%
(1)

Agree | Strongly agree

11.76%
(2)
23.53%
(4)
17.65%
(3)
11.76%
(2)
12.50%
(2)
11.76%
(2)
17.65%
(3)
11.76%
(2)
17.65%
(3)

82.35%
(14)
70.59%
(12)
76.47%
(13)
82.35%
(14)
75.00%
(12)
76.47%
(13)
70.59%
(12)
76.47%
(13)
70.59%
(12)

14) Please choose your level of agreement with each statement. The facilitator Amina Abdinoor ...

Strongly
disagree
Treated participants with respect 5.88%
(1)
Made participants feel welcome to ask questions 5.88%
(1)
Could answer questions well 5.88%
(1)
Communicated clearly 5.88%
(1)
Effectively used the time available 5.88%
(1)
Was enthusiastic and engaging 5.88%
(1)
Completed the objectives outlined in the description 5.88%
(1)
Applied a variety adult learning / facilitation during 5.88%
the course. (1)
Encouraged participation from all participants. 5.88%

(1)

Disagree

0.00%
0)
5.88%
(1)
0.00%
0)
5.88%
(1)
0.00%
0)
0.00%
0)
0.00%
0)
0.00%
0)
0.00%
0)

Neutral

0.00%
0)
0.00%
0)
0.00%
0)
0.00%
0)
0.00%
0)
0.00%
0)
0.00%
0)
0.00%
0)
5.88%
(1)

Agree

11.76%
(2)
23.53%
(4)
17.65%
(3)
17.65%
(3)
23.53%
(4)
17.65%
(3)
17.65%
(3)
17.65%
(3)
17.65%

(3)

Strongly
agree
82.35%
(14)
70.59%
(12)
76.47%
(13)
76.47%
(13)
70.59%
(12)
76.47%
(13)
76.47%
(13)
76.47%
(13)
70.59%
(12)





15) As aresult of attending this Sphere training | am more confident and better prepared to meet the
relevant challenges in my professional life.

Answer Choices Responses
Strongly disagree 11.76% 2
Disagree 0.00% 0
Neutral 0.00% 0
Agree 41.18% 7
Strongly agree 47.06% 8

16) Having attended the 10 Day Sphere training, how do you hope to integrate / apply Sphere in your

work?

Share the knowledge and material with the
team

Integrate Sphere standards in all the
program stages of every sector within the
organization.

Will mainstream SPHERE in various FSC
documentation

Raise awareness on CHS standards

Pass this information to the field team - this
training very good

Applying lessons learned from sphere in my
career.

It will helped me to be sensitive and
response to the need as of the disaster
affected people.

as a staff | will always comply with the code
of conduct of humanitarian charter
prioritize minimum standards of market
analysis and economic recovery for cash
based response

In project / program design, Assessments
Make sure Humanitarian response is
coordinated and complementary

Advocate on the use of the Sphere
Handbook by food security cluster partners
| expect to apply and integrate sphere with
my work

Train Other and share information

| will able to align all programme activities
with sphere

Apply it in day to day work

Use the new advocacy methods learnt in the
training for more beneficiary funding

Will share and discuss SPHERE with
partners, donors and government

Promote human rights.

Training the field team on this

we hope next time in this training face to
face

Acting all sphere principles in my work field.
Design programs that enhances rights
Based approach to Humanitarian
programming

accountability is key point in humanitarian
operation

encourage others and myself to use
humanitarian standards partnership (HSP)
app

Being conscious of Sphere during project
development

Be accountable for our whatever we do as
humanitarian people

Use the handbook for reference during
programming

| am very interested to replicate the
knowledge which | grasped from the training
to my other colleagues in the office

Train Field Staff and community, Will be able
to train others





Security access to rural target areas

The challenge will be with attitudes
especially in protracted emergencies such
as Somalia

The Covid 19 restrictions.

Internet connection

Needs more practice for the sphere
principles so it might take to implement for a
time.

Prioritize short, straightforward assessments
wherever possible.

lack of enough support

maintaining the enthusiasm of training often
challenging unless work plan developed to
follow through

Working with people who have a different
mind-set from Sphere

17) What do you see as possible obstacles to accomplishing your post-training sphere work?

virtual training

Not practicing and using the sphere hand
book

organizational norms and culture
Convincing my management

Funding gap

Shortage of CHS handbooks.

Within a field work more principles are not
simple to do as it's.

To Use relatable case studies and scenarios
to reinforce the relevance of the training
program

time / timing

| need refresher training after six month
policies, availability of funds and human
resource

18) How likely are you to recommend Sphere Training to a friend or colleague?

Answer Choices Responses
Not likely at all 0.00% 0
Not so likely 0.00% 0
Neutral 5.88% 1
Somewhat likely 0.00% 0
Very likely 94.12% 16

19) What suggestions do you have for strengthening Sphere knowledge and application within your

organization and to other key humanitarian actors in your country / region?

Training of field staffs on sphere as they are
the people mostly engaged in the field

| believe for an accountable and quality
program implementation in any organization,
the Sphere handbook should be made a
mandatory part of each new staff induction
course before starting the job in order for all
staffs to be on the same page.

The main strategy is regular orientation
sessions.

Do capacity building

| focus on sharing the knowledge of sphere
to the cluster, providing hints about the
training to my organisation to understand
strength of the sphere.

Working together in the field for effective
humanitarian responses weather in Disaster
or Conflict.

We need to promote the minimum
standards market analysis and economic
recovery given the growing portfolio of
cash-based response in Somalia





— Tailored training of staff on the same per amalgamate to their work to all standards of
sectors sphere hand books

— Make the minority are reached out and get — | will share with them the soft hand note of
assistance SPHERE Book and will inspire to get the

—  Ensure that partners are aware about the knowledge and how it will enhance their
Sphere Handbook and advocate for its use. humanitarian work

— | would suggest taking the advantage from - Staff training
sphere standard hand book and to

20) Any other comment regarding the Sphere Training

— It was useful and appreciated training

— A continuation of such training's in the future for all humanitarian staffs should be targeted to achieve quality
& accountable service delivery to the beneficiaries.

— It was a great opportunity.

—  Yes, we need to jointly next training Government side and other training Insha’Allah to give Chances to
Contribute Ministry of Humanitarian affairs and Disaster Management

— Sphere training it's very useful for the humanitarian workers therefore, | advise to the facilitators to continue
updating and improving to the sphere handbook.

— The Training was very imperative and Helpful to our Daily work as well as to our Organization and
Humanitarian Responses.

— had it not been for COVID 19 face-to-face training would have been better

— | have appreciated all the organizers to this training for their commitment, dedication and support, and also
request to share with us all the material of the training and also the hard-copies of Sphere hand-books
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A) PRE-TEST AND POST-TEST SCORES COHORT 1

ANNEX 3: PRE-TEST AND POST-TEST SURVEY

Q1. Which of the following is not among the rights envisaged under the Humanitarian

Charter?

The right to life with dignity

Answer Choices Pre-Test Post-Test
4.55% 5.88%
v The right to equal political representation 72.73% 94.12%
The right to receive humanitarian assistance 13.64% 0.00%
The right to protection and security 9.09% 0.00%
Humanitarian Charter
100.00%
90.00%
80.00%
70.00%
=2 60.00%
S 50.00%
S 40.00%
30.00%
20.00%
10.00%
0.00% .
he righ lif The right to The ng.ht to The right to
T e. N .tto. e equal political rece.lve. protection and
with dignity representation humanitarian security
assistance
| ——Pre-Test 4.55% 72.73% 13.64% 9.09%
‘ Post-Test 5.88% 94.12% 0.00% 0.00%
Q2. Which of the following is a Minimum Standard under the WASH Sector?
Pre-Test Post-Test
Answer Choices
v Solid waste is safely contained to avoid pollution of the 57.14% 76.47%
natural, living, learning, working and communal environments.
Organize periodic or targeted Solid waste clean-up campaigns with the 9.52% 5.88%
necessary infrastructure in place to support the campaign.
There is no solid waste accumulating around designated neighbourhood or 9.52% 11.76%
communal public collection points.
Minimise packing material and reduce the solid waste burden by working with 23.81% 5.88%

organizations responsible for food and household item distribution.






WASH - Minimum Standard

160.00%
140.00%
120.00%
100.00%
X
g 80.00%
O
]
60.00%
40.00%
20.00% /
0.00% Minimise packing
Solid waste is safely g:ggaelzjsp;:;o;:sz There is no solid waste material and reduce the
maretionod | Gempcampagn | SSTNngind | sold vt bty
::i)vin learning, workin . with the necessary nei hbogurhood or or anizitions
& & g infrastructure in place g ) & .
and communal to support the communal public responsible for food
environments. canr:pai n collection points. and household item
palgn. distribution.
‘ ==O=Post-Test 76.47% 5.88% 11.76% 5.88%
| —O— Pre-Test 57.14% 9.52% 9.52% 23.81%

Q3. As per the Sphere Handbook, which of the following components is universal to all
contexts and not changeable?

Answer Choices

Key Actions
Key Indicators
Guidance Notes

Minimum Standards

Responses
Pre-Test Post-Test
18.18% 5.56%
31.82% 1.11%
27.27% 0.00%
72.73% 83.33%

Change in
Knowledge

10.60%






Minimum Standards

180.00%
160.00%
140.00%
120.00%
100.00%
80.00%
60.00%
40.00%
20.00%
0.00%

Score

Key Actions Key Indicators Guidance Notes Minimum Standards
==O==Post-Test 5.56% 11.11% 0.00% 83.33%
=0 Pre-Test 18.18% 31.82% 271.27% 72.73%

Q4. The CHS has one standard and nine commitments

Answer Choices Pre-Test Post-Test Change in
Knowledge
v' True 63.64% 88.24% 21.6%

False 36.36% 11.76%

The Core Humanitarian Standard - CHS

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Pre-Pretest Post-Test
= True 63.64% 88.24%
m False 36.36% 11.76%






Q5. "Minimum of 15 litres per person per day" is a Sphere Minimum standard for WASH

Answer Choices Pre-Test Post-Test Change in
Knowledge
True 77.27% 76.47%
v False 22.73% 23.53% 0.8%

Post-Test

WASH Indicator - Water Quantity

w True = False

Q.6 "Percentage of targeted households that receive the minimum food energy requirements
(2,100kCal per person per day) and recommended daily micronutrient intake" is an Indicator for

food assistance.

Answer Choices Pre-Test Post-Test Change in
Knowledge
v' True 72.73% 100.00% 27.27%
False 27.27% 0.00%






POST-TEST

PRE-TEST

0%

Indicator - Food Assistance

20% 30% 40% 50% 60%

70% 80%

90%

100%

Pre-Test Post-Test
® True 72.73% 100.00%
» False 27.27% 0.00%

Q7. Please select all the documents from the list below that you are familiar with

Answer Choices Pre-Test Post-Test
The Core Humanitarian Standard - CHS 81.82%  100.00%
The Code of Conduct of the International Red Cross and Red Crescent 50.00% 82.35%
Movement and Non-Governmental Organisations (NGOs) in Disaster Relief.
Livestock Emergency Guidelines and Standards - LEGS 59.09% 76.47%
Inter-Agency Network for Education in Emergencies - INEE 31.82% 70.59%
Minimum Standard for Market Analysis - MISMA 31.82% 82.35%






Familiarity with Humanitarian Standards Partnership - HSP

® Pre-Test m Post-Test

Minimum Standard for Market Analysis - MISMA

Inter-Agency Network for Education in Emergencies - INEE

Livestock Emergency Guidelines and Standards - LEGS

The Code of Conduct of the International Red Cross and Red
Crescent Movement and Non-Governmental Organisations
(NGOs) in Disaster Relief.

The Core Humanitarian Standard - CHS

Summary Pre-Test and Post-Test Scores (Question 1 - 6)

Question Pre-Test Correct Score Post-Test Correct Increase in

% Score % Knowledge
Q1. Humanitarian Charter 72.73 94.12 21.39
Q2. WASH Indicator- Solid Waste 57.14 76.47 19.33
Q3. Minimum Standards 50.91 82.352 31.442
Q4. The CHS 63.64 88.24 246
Q5. WASH Indicator — Water Quantity 22.73 23.53 0.8
Q6. FS&N Indicator - Food Assistance 72.73 100 27.27
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Summary Pre-Test and Post-Test Scores

Q2

Q3

Q4

Q5

Q6

Q1

Q2

Q3

Q4

Q5

Q6

M Pre-Test Correct Score

72.73

57.14

50.91

63.64

22.73

72.73

W Post-Test Correct Score

94.12

76.47

82.352

88.24

23.53
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B) PRE-TEST AND POST-TEST SCORES COHORT 2

Q1. Which of the following is not among the rights envisaged under the Humanitarian

Charter?
Answer Choices Responses
Pre-Test = Post-Test | Increase in
Knowledge
The right to life with dignity 455% 14.29%
The right to equal political representation 77.271% 85.71% 8.44%
The right to receive humanitarian assistance 9.09% 0.00%
The right to protection and security 9.09% 0.00%
The Humanitarian Charter
90.00%
80.00%
70.00%
60.00%
X 50.00%
[]
6
a 40.00%
30.00%
20.00%
10.00%
0.00% : —— ; ; , , .
The right to life with The right to equal The right to receive The right to protection
dignity political representation humanitarian assistance and security
\ Pre-Test 4.55% 77.27% 9.09% 9.09%
‘ = Post-Test 14.29% 85.71% 0.00% 0.00%






Q2. Which of the following is a Minimum Standard under the WASH Sector?

Answer Choices Responses
Pre-Test Post- Variance
Test
Solid waste is safely contained to avoid pollution of the natural, = 36.36% 50.00%  13.64%
living, learning, working and communal environments.
Organize periodic or targeted Solid waste clean-up campaigns with 18.18% = 7.14%
the necessary infrastructure in place to support the campaign.
There is no solid waste accumulating around designated 21.27%  14.29%
neighbourhood or communal public collection points.
Minimise packing material and reduce the solid waste burden by 18.18% = 28.57%

working with organizations responsible for food and household item

distribution.
Minimum Standard WASH - Solid Waste Management
100.00%
90.00%
80.00%
70.00%
< 60.00%
(]
= 50.00%
S —0
@ 40.00%
30.00%
20.00%
10.00%
0.00% —— X
. . . - Minimise packing
Solid waste is safely Organize periodic or . . .
. - . There is no solid material and reduce
contained to avoid targeted Solid waste . R
. . waste accumulating the solid waste
pollution of the clean-up campaigns . .
- R around designated burden by working
natural, living, with the necessary R X .
. . . . neighbourhood or with organizations
learning, working and infrastructure in X )
communal public responsible for food
communal place to support the . R .
vironment mpaien collection points. and household item
environments. campaign. distribution.
==O==Post-Test 50.00% 7.14% 14.29% 28.57%
==O==Pre-Test 36.36% 18.18% 27.27% 18.18%






Q3. As per the Sphere Handbook, which of the following components is universal to all

Answer Choices

Key Actions
Key Indicators
Guidance Notes

Minimum Standards

contexts and not changeable?

Responses
Pre-Test Post-Test Increase in
Knowledge
18.18% 15.38%
36.36% 7.69%
22.73% 7.69%
68.18% 69.23% 1.05%

160.00%

140.00%

120.00%

100.00%

80.00%

Score

60.00%

40.00%

20.00%

0.00%

Minimum Standards

Key Actions

Key Indicators Guidance Notes

Minimum Standards

=== Post-Test

15.38%

7.69% 7.69%

69.23%

=0 Pre-Test

18.18%

36.36% 22.73%

68.18%

Q.4 The CHS has one standard and nine commitments
Answer Choices

v' True
False

Responses
Pre-Test

86.36%
13.64%

Post- Change in
Test Knowledge
85.71% -0.65%

14.29%

10






The Core Humanitarian Standard - CHS

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Pre-Test Post-Test
m True 86.36% 85.71%
H False 13.64% 14.29%

Q5. "Minimum of 15 litres per person per day" is a Sphere Minimum standard for

WASH
Answer Choices Responses
Pre-Test Post-Test Change in
Knowledge
True 86.36% 92.86%
v False 13.64% 7.14% -6.50%

WASH Indicator - Water Quantity

mTrue ™ False

Post-Test

Pre-Test

75% 80% 85% 90% 95% 100%

11






Q6. "Percentage of targeted households that receive the minimum food energy
requirements (2,100kCal per person per day) and recommended daily micronutrient
intake" is an Indicator for food assistance.

Answer Choices Responses
Pre-Test Post-Test Change in
Knowledge
True 81.82% 100.00% 18.18%
False 18.18% 0.00%

Indicator for Food Assistance

Pre-Test

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Pre-Test Post-Test
H True 81.82% 100.00%
M False 18.18% 0.00%

Q7. Please select all the documents from the list below that you are familiar with

Answer Choices Responses

Pre-Test  Post- Increase in

Test Awareness

[ familiarity

The Core Humanitarian Standard - CHS 72.73%  92.86% 20.13%

The Code of Conduct of the International Red Cross and Red 4545%  64.29% 18.84%
Crescent Movement and Non-Governmental Organisations (NGOs)

in Disaster Relief.

Livestock Emergency Guidelines and Standards - LEGS 271.271%  92.86% 65.59%

Inter-Agency Network for Education in Emergencies - INEE 18.18% = 42.86% 24.68%

Minimum Standard for Market Analysis - MISMA 22.73%  78.57% 55.84%
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Familiarity with Humanitarian Standards Partnership - HSP

Minimum Standard for Market Analysis - MISMA

Inter-Agency Network for Education in Emergencies -
INEE

Livestock Emergency Guidelines and Standards - LEGS

The Code of Conduct of the International Red Cross and
Red Crescent Movement and Non-Governmental
Organisations (NGOs) in Disaster Relief.

The Core Humanitarian Standard - CHS

m Pre-Test m Post-Test

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Summary Pre-Test and Post-Test Scores (Question 1 - 6)

Question Pre-Test Correct ~ Post-Test Correct  Increase in Knowledge
Score % Score %

Q1. Humanitarian Charter 77.27% 85.71% 8.44%
Q2. WASH Indicator- Solid Waste 36.36% 50.00% 13.64%
Q3. Minimum Standards 68.18% 69.23% 1.05%
Q4. The CHS 86.36% 85.71% -0.65%
Q5. WASH Indicator — Water Quantity 13.64% 7.14% -6.50%
Q6. FS&N Indicator - Food Assistance 81.82% 100.00% 18.18%
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100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

Score %

40.00%

30.00%

20.00%

10.00%

0.00%
Q1

Summary Pre-Test and Post-Test Scores

Q2

Q3

Q4

Q5

Q6

Q1

Q2

Q3

Qa

Q5

Q6

[ Pre-Test Correct Score %

77.27%

36.36%

68.18%

86.36%

13.64%

81.82%

M Post-Test Correct Score %

85.71%

50.00%

69.23%

85.71%

7.14%

100.00%







