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This report is produced by OCHA Afghanistan in collaboration with humanitarian partners. It covers the period from 13 to 29 January 2017. The 
next report will be issued on or around 12 February 2017. 

Highlights 

 So far in 2017, 5,844 undocumented Afghans have returned 
from Pakistan, more than half (9,335) the total figure which 
arrived in the first quarter of 2016. No registered refugees 
from Pakistan were recorded in the last seven weeks as the 
winter pause in the repatriation programme continues. 
 

 On 15 January, an inter-agency mission to Gamberi and 
Khairokahil districts in Laghman assessed the needs of 500-
700 mixed returnee families reported to be living in informal 
settlements. Focus Group Discussions identified about 500 
families in need of winterisation and emergency shelter 
support and found households dependent on casual labour 
work and limited livestock. WFP, UNICEF, DACAAR and 
IOM partners will provide winterisation and WASH support 
over the coming week.  
 
21 informal settlements comprising between 15 and 500 
mixed returnee families are now reported to have arisen across Khogyani, Kuz Kunar, Chaparhar, Surkhrod, 
Batikot, Rodat, Behsud, Qarghayi, Mehtarlam and Surobi districts in the Eastern Region following the onset of 
the returnee crisis in July last year. Of these settlements, Chamtala, Hesarshai camp, Barikaw, Surkhdewal, 
Adda Akhundzad and Daman have been assessed and assisted by humanitarian partners. 
 

 The DoPH planned assessment for Nangarhar Regional Hospital to determine the cause in a recent surge in-
patient admissions has been postponed, although a technical team has been put in place to collect data on the 
pediatric caseload daily. To further augment the hospital capacity, WHO, UNICEF and HN-TPO provided 
medical and non-medical supplies. Health cluster partners have indicated that the increased caseload is 
seasonal and manageable at the current time. 
 

 Lack of identification and allocation of state land continues to hinder progress on durable solutions for returnees. 
To date, only two sites have been officially identified; Khanakai Qasmabad in Nangarhar and Baba Sahib in 
Laghman. Khanakai Qasmabad has yet to be transferred from ARAZI to MoRR/MUDH due to administrative 
delays, while serious concerns remain about the Baba Sahib site due to high levels of mine and ERW 
contamination. The Housing Land and Property Task Force does not recommend Baba Sahib for land allocation 
until additional mapping and assessments have been carried out of other suitable state land within Mehtarlam 
and neighbouring districts in Laghman. Advocacy with the President’s Office is required to facilitate the transfer 
of the Khanakai Qasmabad land so that development of the site plan can commence.  

Financial Update 
The 2017 Humanitarian Response Plan (HRP) was 
officially launched on 21 January at a high-level event 
chaired by the Chief Executive of the Islamic Republic 
of Afghanistan, H.E. Dr. Abdullah. The HRP, with overall 
requirements of US$550 million, includes US$240 
million to provide life-saving support to as many as one 
million registered refugees and undocumented returnees anticipated to return from Pakistan in 2017. 

Of these requirements, US$96 million is required for Multipurpose cash; US$64 million for Food Security and 
Agriculture; US$43 million for Protection; US$18 million for WASH; US$15 million for ESNFI; US$4 million for 
Health; and $US 2 million for Nutrition, to support the immediate humanitarian needs of registered refugees, and 
undocumented returnees. 

Source: UNHCR & IOM 
The boundaries and names shown and the designations used on this 
map do not imply official endorsement or acceptance by the United 
Nations. 
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Situation Overview 
In 2017, 5,844 undocumented Afghans have returned from Pakistan since 1 January, more than half (9,335) the 
total figure which arrived in the first quarter of 2016. From 1 March, the UNHCR refugee repatriation programme 
will resume from the winter pause which took effect in mid-December 2016. Whether a significant resurgence in the 
numbers of returns will be seen with the resumption of the repatriation programme and the start of the spring is 
hard to predict and will remain heavily influenced by the push factors experienced by Afghans within Pakistan.  

In the event the high levels of returns seen in 2016 resume in the spring the humanitarian community is now better 
positioned to respond due to elevated funding levels from the Flash Appeal and a wider recognition of the needs 
which has allowed for expansion of services.  

Once the repatriation programme resumes, UNHCR in accordance with its mandate, will continue to provide 
assistance in the form of a one off cash grant to all registered refugees. However the cash grant is likely to be 
reduced from the $400 value in place in the second half of 2016.   

For IOM, WFP and other implementing humanitarian partners, whose programmes are not limited by specific 
mandates, the potential caseload in need of assistance is considerably larger and provision of blanket assistance 
to 100% of the returns is not possible. The programming approach therefore ensures assistance is prioritized to 
meet the needs of the most vulnerable.  

Adoption of vulnerability criteria to determine assistance is an approach used across agencies. OCHA is working 
with the ICCT to reach consensus on a standard set of vulnerability criteria to be implemented by all partners in 
assessing need. This would go some way to harmonize the eligibility for assistance and hopefully support the 
determination of assistance type, quantity and duration according to the severity of vulnerabilities identified. 
Strengthening this needs based as opposed to status based approach to the provision of assistance would 
reinforce the impartial nature with which humanitarian assistance should be provided and ensure greater parity in 
assistance provided to refugees, undocumented returns, IDPs and host communities alike, reducing the potential 
for community divisions in the areas experiencing high returns. 

Fair and accurate provision of assistance to the most in need continues to be challenged by the lack of 
comprehensive registration and documentation processes in place across the country. IOM and UN partners 
continue to advocate with government through the auspices of DiREC on policy blockages which prevent progress 
on registration related issues. Currently IOM is supporting MoRR/DoRR to roll out the Afghan Returnee Information 
System (ARIS), a central registration system so far rolled out in 12 provinces in 2016 and currently registering all 
refugees/undocumented returnees at the Torkham crossing. WFP is implementing its SCOPE corporate beneficiary 
registration and transfer management system, which is interoperable with the IOM ARIS and UNHCR registration 
systems and which can be used by multiple agencies and Government ministries to deliver, harmonized multi-
sectoral emergency response, based on a common beneficiary database. Outstanding issues remain in terms of 
integrating registration systems and implementing formal data sharing agreements between the three agencies to 
counter fraud and duplication in registration. 

An implementation action plan to accompany the Government Policy Framework for Returnees and IDPS has been 
drafted outlining objectives and required actions along with the responsible institutions and agencies to deliver 7 
goals of the policy framework. Goal 1 (All new arrivals are registered and receive documentation) and Goal 2 (All 
returnees and IDPs are provided with immediate assistance) are pertinent to the first phase humanitarian response 
requirements with the majority of the plan focused on longer term integration including provision of land and 
housing, securing livelihoods and building social cohesion. The financial requirements associated with the 
humanitarian assistance component of the action plan are incorporated within the 2017 Humanitarian Response 
Plan (https://www.humanitarianresponse.info/en/operations/afghanistan/document/afghanistan-2017-humanitarian-
response-plan). 

 
Returnee trends (2012-2016) 

 

 

 

Undocumented Afghan returnees * 
Registered Afghan refugee returnees 

Source: IOM (undocumented returnees, as of 21 Jan 2017), UNHCR (registered refugee returnees, as of 31 Dec 2016) 
* Figures include deportees from Pakistan. 
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Estimated number of returnees by intended province of return

 

Humanitarian Response: Reporting by Clusters 

ES/NFI 

Needs: 

 An IOM-led shelter and winter assessment commenced in Kabul province on 16 
January and in Nangarhar, Kunar and Laghman on 23 January. Based on the 
findings, IOM will deliver shelter units to 1,925 vulnerable undocumented returnee 
families in addition to winter assistance to 3,800 households (Kabul 300; 
Nangarhar 2,890; Laghman 335; and Kunar 275). 

 On 18 January, DRC assessed 30 returnee households in Bagrami district in 
Kabul. All were found to be in need of firewood and transportation support to return to their place of origin. 

 
Response: 

 DRC provided firewood for heating purposes to 30 returnee households in Bagrami district. 

 Cordaid provided multipurpose cash assistance to 360 returnee households in Nangarhar to cover rent, NFIs 
and winterisation needs. They are also providing multi-purpose cash to 940 households in Behsud and 
Surkhrod districts of Nangarhar through its partners in the area. 

 Following the completion of HEAT assessments in Khogyani and Batikot districts, CHF partner NCRO has 
assisted 371 families with cash for rent; in Behsud (178), Jalalabad (141) and Surkhrod (52). 

 In Nangarhar, IRC has assisted 591 returnee households with cash for winterisation in Goshta, Kama, Khiwa, 
Behsud and Surkhrod districts and 173 households with cash for NFIs in Kama, Khiwa, Behsud and Surkhrod 
districts. They have also provided cash for rent to 25 households in Kama district. 
 

Gaps & Constraints:  

 Cluster members in Nangarhar are reporting that agencies are being requested to use beneficiary lists provided 
by authorities on the ground instead of the list of vulnerable households resulting from HEAT assessments. 

162,000 
returnees are being 

assisted through ongoing 
ES/NFI activities 
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 Food Security & Agriculture 

Needs: 

 DRC reported that 500 undocumented families in Kama district of Nangarhar are 
still awaiting assistance. DRC will respond next month. 

 
Response: 

 Overall, FSAC partners have supported 121,949 undocumented returnees – 48% 
of the total reported to have arrived last year (252,973) – with the following:  
- WFP provided one-month food ration to 94,780 undocumented returnees in the Eastern region.   
- Oxfam provided cash for food to 150 families in Surkhrod district in Nangarhar. 
- DRC provided cash to 714 families in Kama district in Nangarhar. 
- NCRO provided cash to 360 families in Jalalabad and Behsud districts in Nangarhar. 
- AfghanAid provided cash to 691 families in Jalalabad, Surkhrod, and Behsud districts in Nangarhar. 
- Islamic Relief provided food assistance to 3,285 undocumented returnees in Arzan Qeemat PD12, Qasaba 

and Company Kabul. 
- Solidarités Internationale provided cash for food to 166 families in Khost. 
- Relief International provided cash for food to 536 families in Behsud, Rodat, Jalalabad districts in Nangarhar 

and Asadabad district in Kunar. 
 
Gaps & Constraints: 

 52% of undocumented returnees have not received food or cash assistance from FSAC partners. FSAC have 
recommended continuing food assistance throughout the winter and peak hunger season. 

 DRC reported undocumented returnees who do not have proof of repatriation at zero points have not received 
any humanitarian assistance in the past 6 months even when in need of assistance. 
 

 Health 

Needs: 

 Regular provision of essential medicines and equipment to the health facilities at 
Torkham Zero Point (ZP), IOM Transit Centre (TC) and at returnees settlement 
areas with a special focus on women and children. 

 By March, provision of health services at fixed and through mobile health teams 
will be required in Rodat, Behsud, Khogyani, Surkhrod and Batikot districts.  

 Due to seasonal variation public awareness campaigns on disease prevention 
and control will be required by March in Rodat, Behsud, Khogyani, Surkhrod and Batikot districts.  
 

Response: 

 From 29 December to 25 January, 16,408 returnees received outpatient services in the Eastern region mostly 
for ARI, diarrhea, psychological first aid, and skin diseases. In addition, 4,163 children under 5 returnees were 
vaccinated (1,864 OPV, 1,019 IPV, and 1,280 Measles).  

 Due to the increased caseload at Nangarhar Regional hospital pediatric ward, WHO distributed two Pneumonia 
and two Basic health kits to cover around 900 patients for three months, HN-TPO provided 30 beds, and 
UNICEF supplied common OPD medicine, 30 sets of obstetric surgical kits, 20 beds and consumable supplies.  

 WHO is planning to carry out public awareness campaigns focusing on common diseases and availability of 
health services among returnee population, in close collaboration with MoPH and DoPH in Nangarhar. 

 As part of winterisation response for returnees in Nangarhar, UNICEF supplied medicines and 30 sets obstetric 
surgical kits to Fatimatuzahra Provincial Hospital and provided AADA with medicines, 84 sets of midwifery kits, 
1,000 emergency newborn care kits and 2,000 delivery kits. 

 DEWS is carrying out an enhanced surveillance system for communicable disease outbreaks with a special focus 
on returnee settlements. 
 

Gaps & Constraints: 

 Due to insecurity, five health facilities in Achin (2), Dehbala (2) and Nazian (1) districts in Nangarhar have been 
closed. As a result 3,750 returnees have no access to health services. 
 
 
 

USD 54.4 mil 
required to provide basic 

food assistance and 
livelihoods support to 

returnees in 2017 

US$2.2 million 
required to meet the 

immediate health needs of 
returnee populations in 

2017 
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 Nutrition 

Needs: 

 Based on 2017 projections, 153,000 children under the age of 5 (including 111,000 
from September 2016) will be in need of Vitamin A supplementation and screening 
for acute malnutrition. In addition, 109,500 children (including 76,000 from 2016) 
between 2 and 5 will be in need of deworming tablets. 

 The Nutrition Cluster will target 76,600 children to receive vitamin A supplementation 
and screening for acute malnutrition and 54,500 children to receive deworming tablets in 2017. 
 

Response: 

 Due to decreased number of undocumented returnees and closure of UNHCR encashment centers for 
registered returnees from Pakistan, the Nutrition Cluster has scaled down its response in the past few weeks.  

 At ZP, UNICEF and AADA have provided 3,017 children under five with Vitamin A supplementation (449 from 1 
January), 2,284 children (379 from 1 January) aged between 2 and 5 with deworming tablets and 953 women 
(167 from 1 January) with IYCF counselling. To date, 3,825 children have been screened for acute malnutrition, 
with 119 identified as suffering from SAM (3.1%) and 260 MAM (6.8%) and referred for treatment. Supplies of 
RUTF have also been distributed to children identified with SAM.  

 At the IOM TC, 2,941 children (315 from 1 January) under 5 have received Vitamin A supplementation, 2,487 
children (267 from 1 January) between 2 and 5 have received deworming tablets. 2,035 children (327 from 1st 
of January) were screened for acute malnutrition, with 53 identified with SAM (2.6%) and 94 with MAM (4.6%), 
and referred for treatment. Supplies of RUTF were also delivered for distribution to children identified with SAM. 

 
Gaps & Constraints: 

 Nutrition Cluster partners are planning to open nutrition programmes for returnees crossing from Pakistan through 
the Spin Boldak border in Kandahar (at ZP, in IOM TC and the UNHCR encashment center) and are looking for 
funding to support this program. 
 

Protection 

Needs:  

 Two cross-trained teams, providing MRE and EOD are required for the Eastern 
region starting March 2017, costing US$99,000. This is a portion of the overall need 
for Mine Action, which totals to US$946,182. 

 According to the Protection Cluster community assessment in December, limited 
access to livelihoods is identified among top key risks faced by returnee 
communities, while job creation is the second priority reported during consultations 
with returnees, IDPs and host communities in high return areas in Nangarhar. 

 
Response: 

 DRC and TABISH provided psychosocial and legal assistance in Woch Tangy of Behsud and Wahdat Mena of 
Surkhrod districts in Nangarhar. During the reporting period 15 returnees received psychosocial assistance. 

 Under the Working Street Children project implemented by Save the Children, 14 returnee boys and 6 returnee 
girls were selected for Vocational Skill Training for the next six months; 12 returnee men and 10 returnee 
women now living in Jalalabad were enrolled in the income generation activities component of the program.  

 1,941 returnee boys and girls have benefitted through child friendly spaces (CFS) at the IOM TC (267 boys, 277 
girls) as well as Gamberi Islamdara (438 boys, 441 girls) and Gamberi Charbagh (287 boys, 231 boys). Save 
the Children plans to establish ten additional CFS in high return villages of Jalalabad in 2017.  

 UNICEF has provided 65 tents to Nangarhar Provincial Department of Education for EiE. 

 MRE has been provided to 3,993 people over the period 21-26 January 2016, of which 282 were returnees. 

 The HLP-TF is the final stages of developing a guidance note on beneficiary selection for Land Allocation which 
will form the basis for the new presidential decree on Land Allocation and Beneficiary Selection. In addition, the 
Taskforce will carry out missions to Nangarhar, Laghman and Kunar in the coming weeks to map and identify 
suitable vacant state land - for IDPs and Returnees - in collaboration with ARAZI, DUDH, DORR, Municipality 
and the President’s Office in preparation for the Mayor’s workshop planned by the President’s Office in mid-
February. The output of the workshop will be a short-list of state land for IDPs and returnees. 

 
 
 

47,666 
children and women have 

received emergency 
nutrition assistance  

US$37.8 
million 

required to provide 
protection assistance to 
returnee populations in 

2017 
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Gaps & Constraints: 

 Lack of partners’ capacity to provide PSS, GBV and documentation services as well as lack of availability of 
female staff to assess the needs girls and women, significantly hinders outreach and capacity to respond to the 
existing and emerging protection needs of returnees. To address this gap, the Cluster is in the process of 
identifying local capacity, encouraging partners to extend geographically and adopt mobile approaches, 
mapping of human resources within the protection sector, with strong gender and protection dimensions and 
advocating for donors to assist in addressing the gap. 
 

 Water, Sanitation and Hygiene 

Needs: 

 In December 2016, DACAAR conducted needs assessments in Nangarhar. 247 
returnee families, most of whom are undocumented were identified to have 
shortage of WASH services. Over two-thirds of the families practice open 
defecation and almost all fetch water from unprotected and distant wells and 
streams. DACAAR also carried out a needs assessment in Sangi village of 
Watapoor district in Kunar, where 142 returnee families are living with host 
communities. The majority had a shortage of water and sanitation services and are practicing open defection 
and using unprotected water sources.  

 UNICEF together with the local community and PRRD is further verifying the needs of 600 returnee families in 
Behsud. IMC will carry out the response as soon as the verification exercise is completed.  
 

Response: 

 So far a total of 5,585 returnee families have received hygiene kits (3,401 at the IOM TC in Torkham and 2,184 
families at the place of their settlement) and approximately 6,800 returnee families have been reached through 
hygiene promotion initiatives.  

 Durable solar pumping systems and hand pumps are being installed in three projects implemented by DACAAR 
with UNICEF funding support: two returnee/IDP settlements in Kabul and one returnee settlement in Nangarhar. 
Once completed in a month’s time, as many as 5,917 people will benefit from these three projects.    

 An NRC WASH project in the districts of Jalalabad, Behsud and Surkhrod in Nangarhar is constructing 27 water 
points covering approximately 500 families, distributing hygiene kits to 5,400 returnee students, constructing a 
five-cabin school toilet in eight schools, as well as constructing latrines and distributing WASH supplies for 413 
undocumented returnee families. 

 NGO Shpool, a partner of ZOA, has started implementing water supply projects in different parts of Jalalabad 
City, Behsud and Surkhrod with a plan to install 102 hand pumps covering an estimated 2,000 returnees 
families including the host communities. 

 
Gaps & Constraints: 

 NSTR 
 

Refugee & Returnee 

Needs: 

 A joint needs assessment conducted from 16-18 January confirmed  
90 undocumented returnee families settled in various Kabul city PDs were in need 
of food assistance as well as 86 undocumented returnees in Logar.  

 Solidarités International identified WASH and livelihoods needs in Gurbuz district 
in Khost, among 7,000 refugees living with host communities. Four times as many 
(30,000) refugees in host communities in the districts of Barmal and Urgun, 
Paktika, were also in need of WASH, livelihoods and shelter assistance. 

Response: 

 Solidarités International’s WASH intervention is meeting the needs of refugees in Gurbuz district, and Khost. 
Three villages are targeted where some 35,000 refugees are in need to assistance.  

 On 24 January, WFP distributed food rations (18 metric tons of mixed food for 2 months) to 90 undocumented 
returnee families living in Kabul. They also delivered 405 metric tons of food for distribution to 23,941 refugees 
in Khost, as well as 187 metric tons of food for distribution to 11,059 refugees in Paktika.   

47,600 
returnees  

supported with WASH 
emergency response since 

October 2016 

US$240 
million 

requested for refugees and 
returnees as part of the 

2017 Humanitarian 
Response Plan 
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 Training on the Displacement Tracking Matrix for 37 district focal points from Nangarhar, Kunar, and Laghman 
is ongoing in Jalalabad. District-level assessments in the three provinces will follow to be completed by the end 
of February. Second round of village-level assessments are planned for March/April.  

 IOM has completed Phase I of post-return monitoring for undocumented returnees from Pakistan and Iran. 
5,845 returnees were targeted through a series of short telephone interviews, 10 to 45 days after their return. 
Results will be shared in the coming weeks. Phases 2 (home visits with a comprehensive questionnaire) and 3 
(phone interviews) will follow with the same individuals at the 2 month and 4 month point after their return. 

 OCHA's Humanitarian Financing Unit (HFU) team and the Eastern Regional Office are monitoring CHF cash 
distribution activities of NCRO, Relief International and AfghanAid, providing support to partners and conducting 
Post Distribution Monitoring (PDM) with NCRO's cash beneficiaries.  

 A survey on Early Recovery for Undocumented Refugee Returnees in Jalalabad is being conducted by Samuel 
Hall to highlight exclusion from services and levels of integration. 1,520 respondents across four targeted 
groups have been interviewed; 380 undocumented returnees, 380 documented returnees, 380 IDPs and 380 
hosts/local residents. Samples mainly included urban and peri-urban locations in Behsud and Surkhrod relying 
on city services.  

Gaps & Constraints:  

 To meet urgent needs for food rations, joint assessments must be expedited to ensure the timely delivery of 
much-needed assistance for returnees, particularly the undocumented, identified by humanitarian partners.  
 

 Education 

Needs: 

 According to IOM the majority of the 1,562 Afghans spontaneously returned or 
deported from Pakistan in the period from 15-21 January 2017 were children of 
school going age. Assessments indicate the majority of these children are not able 
to access education in their places of return. 

 Around half of the respondents live more than 3km from the next school while 
available schools (which are far away) are often overcrowded and with no space 
for more students to be accommodated. Their priority needs include recreational activities, text books, 
psychosocial support, ECCD classes, language classes and support in managing certification from schools in 
Pakistan.  

 The education system in Nangarhar is currently unable to absorb the large number of families and their children 
returning from Pakistan. The Nangarhar Provincial Education Department (PED) is requesting for the 
deployment of 380 teachers, 1,000 floor mats, 500 black boards and 250-300 tents to scale up education 
services for returning children. The supplies will allow the provision of education to 31,000 returnee children. 
WASH facilities in formal schools need improvement and rehabilitation as well. 
 

Response: 

 In the Eastern Region, NRC established a total of 60 Temporary Learning Spaces (TLS) and is currently in the 
process of deploying an additional 60 TLS, expected to be established in the coming two weeks. UNICEF provided 
70 tents for the establishment of Community based Schools (CBS), which provide access to education for 
returning children. An additional 65 tents were provided to PED to extend existing schools to accommodate for 
the enrolment of returning children. UNICEF additionally supplied Teaching and Learning materials to 70 schools. 

 The MoE with support by EiEWG partners developed a Frequently Asked Questions Flyer for returning parents 
on the Afghan education system and how to enroll children into educational institutions.  

 In February, WFP will establish school feeding programs for returning children following completion of a school 
assessment in areas with high returnee populations. The programme will target returnee children first, but cater 
to host community children at a later stage, to prevent discrimination and conflict. 

 
Gaps & Constraints: 

 EiE programs in Kandahar are currently on hold due to school closure during the winter months. 

 Limited funding for EiE, as well as an insufficient number of teachers, teaching and learning supplies and limited 
learning spaces inhibits the scale and quality of the response. 
 

600,000 
returnee and IDP children 
are in need of education in 

emergencies in 2017 
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For further information, please contact:  

Dominic Parker, Head of Office, OCHA Afghanistan, parker@un.org, Cell +93 790 3001 101 

Charlotte Ashley, Deputy Head of Office, OCHA Afghanistan, ashley@un.org, Cell +93 793 001 128 

For more information, please visit www.unocha.org www.reliefweb.int  

Background on the crisis 
Almost 5,844 Afghans returned from Pakistan in 2017 following continued pressure by Pakistani authorities through new visa requirements, 
shorter extension of proof of registration cards, increased police raids, detentions and deportations, restricted access to livelihoods, health 
care and education as well as lack of employment opportunities. While the flow of both registered refugees and undocumented returnees 
has stemmed in recent weeks, the rate of returns is anticipated to increase from March 2017 onwards with as many as 1.1 million Afghans 
anticipated to return by the end of 2017. 
 
Registered returning refugees hold a Proof of Registration (PoR) card valid until 31 March 2017 which guarantees rights in line with 
international refugee law. Since March 2002, the return of Afghan refugees is facilitated by UNHCR through the Voluntary Repatriation 
Centers in Pakistan. Assistance and a cash grant is provided at four Encashment Centres in Afghanistan (Jalalabad, Kabul, Kandahar, 
Herat), while operational partners including UNICEF, WHO, MoRR and Ministry of Education provide emergency health services, vaccines, 
mine risk awareness and information on land, civil documentation and education. 

 
Undocumented returnees are Afghans residing in Pakistan without a formal registration card (PoR) denoting refugee status. This may be 
either due to their non-participation in registration exercises, failure to keep their registration status updated or arrival after registration 
processes have concluded. Many Afghan returnee families are a mixture of both refugees (i.e. heads of households) and undocumented 
(women and children). Undocumented returnees are registered by MoRR and assisted by IOM and other humanitarian partners at the IOM-
managed transit sites in Torkham and Kandahar where they receive post arrival assistance according to their assessed vulnerability. 
 
Deportees are individuals removed by State authorities through judicial or administrative procedures. 
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