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In Bentiu, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Kondial 97.2 FM, a humanitarian radio station inside the Bentiu PoC, conducting
listening groups to gather community feedback. If you have information to be shared with the PoC or humanitarians, please contact: Humanitarian Project Manager Akiiki Tusiime (atusiime@internews.org) or Team Leader Pout Tuor (ptuor@internews.org).

What We Heard This Week – Feedback from the Community
Misery from the skies
The rainy season has dominated feedback this week,
with women in Sector 4, block 2 saying that their latrines
are full of water after the rain and how very difficult it is
for the community with their latrines are not functioning.
Over in Sector 4 listening groups in blocks 10, 11 ,12
have all raised concerns about the collapse of their
latrines, with respondents saying they fear to their latrines
as they may collapse and fall in at any time, they are
asking if an agency could help with their latrines. Always
from latrines flooding is the main concern of residents
in Sectors 1, 2, & 3 worried about flooding inside their
Blocks. They would like to ask the CCCM cluster if they
could provide more soil for controlling flooding during the
rains as they say they are suffering from, flooding in the
blocks.
Adults Sector 1, and Sector 4 Block 10, 11, 12, and
Women in Sector 4 Block 2
Culture reduces criminality
Listening group participants suggest that teaching Nuer
Culture in the PoC could play a role in reducing criminality.
The listening group members said that “International
NGOs and National NGOs [could] prioritize culture as
a means of minimizing criminality… because loss of
culture create a lot of criminality in PoC and outside”.
They request any agency to help in an effort to reduce
violence.

In a youth listening group member of the artists union
expressed similar sentiments and are requesting help
with space to house their studio equipment. They said
their aim is to promote peace within the community and
make strong link between humanitarians and community
Adults, Youth, Sector 2
Thank you for the night
Residents are very thankful to UNPOL and CWG for
increased night patrolling in the PoC, “we are very happy
for the Security arrangement being introduce by UNPOL
and CWG and we are asking them to continue with the
good job”.
Youths, Sector 4
Villagers say they are drinking swampy water
Listening groups in Kochethly village reported that
they are drinking from swampy areas because there is
no borehole down to the villages and they ask if any
wash partners can extended their operation to the rural
villages.
Adults, Kochethly

A community correspondent interviews the Community Watch Group in Bentiu PoC.
Photo/Internews

We missed the assessment
Youth in Sector 2 say that some of them missed out on
the plastic sheet assessment and they are asking if a
distribution could be given to shelters who did not get a
plastic sheet.
Youth, Sector 2
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Adults (over 35 years old)			
Youth (11-35 years old)			
Children (under 11 years old)		

64%
33%
2%

Listening Group				7%
Information Officer			93%

Kondial 97.2 FM Weekly Program Highlights
Morning show
Both Majiek Deng a Youth Coordinator in Bentiu PoC said that youth
fighting is bad for the community. He said that it is not good for youth to
fight their brothers but instead work together to bring peace to the community. John Ruot,
a youth representative said NGO’s need to support youth with sports materials in order to
engage them and keep them busy. He added that more training centers for youth to get
skills will also help the youth avoid criminal acts and keep busy with useful businesses.

Also on the show the World Health Organization informed residents to be aware of measles.
WHO EPI Field Supervisor James Gai Kor said that they received 15 new cases of measles
in Bentiu PoC and beyond. James appealed to all community members to report any
suspected measles case to a health facility as soon as possible. A caller, Luka Lam Machar,
urged all Health agencies to conduct more awareness about measles in order to avoid a
measles outbreak.
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Internews Bentiu collects feedback on a weekly basis through listening groups, over the phone or by SMS and
through direct interactions our staff have with community members. The pie chart below illustrates the overall
categories in which feedback was collected this period.

Weekly Program Highlights Continued
Women Show
Tabitha Nyakoang the GBV Officer working for DRC, has
requested the community not to force their daughters
into marriage. She said that forced marriage is a human rights violation.
“Never force your girls to any man for marriage. Let the girls decide on
their own. Let’s give our children their freedom to choose whom they will
marry”. Community member Nyayouka Jal called to welcome the move.
She added that it is our responsibility as parents to discourage forced
marriages in our communities. She is appealing to all protection agencies
to do more training on GBV and advocacy for human rights.
Evening Show
Community members on the Evening Show discussed
the need to fill gaps left by NGOs. Koyhethey village
Leader George Gattot Tut said the roles for Humanitarian agencies
include providing food and NFIs, but we should actively participate in the
construction process, but we should not entirely rely on humanitarian aid,
and should do more because NGOs will not be here forever. A mother
called to say the community should play a bigger role. She said the
cleaning of latrines, clearing of drainages and cutting of grasses should be
done by the community and not NGOs. Community elder John Gai Deng
said NGOs are doing more than Community in Bentiu PoC because of the
South Sudan crisis, but even so the community should put in more effort
with other communal works.

Programs Produced and Broadcast
Internews Bentiu runs the humanitarian radio station, Kondial 97.2 FM in the
PoC. The programs are largely based on feedback from community members,
and insight from humanitarian organizations. Our main topics this week were:

HUMANITARIAN

7

HEALTH

3

EDUCATION

2
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In Jamjang, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Jamjang 89.4 FM, a humanitarian radio station in Ajuong Thok, conducting listening
groups to gather community feedback. If you have information to be shared with refugees or humanitarians, please contact: Humanitarian Project Manager Jelena Savic (jsavic@internews.org) or Team Leader James Mafer (jmafer@internews.org).

What We Heard This Week – Feedback from the Community
We missed out in 2017 plastic sheet distribution
Refugees in block 39 in Ajuong Thok have said in
listening groups that a number of people are upset
as they did not receive plastic sheets during the 2017
general distribution of sheeting and therefore they want
to see if it is possible for DRC, UNHCR or anyone else
to reassess their needs for shelters.

When will the vulnerable people shelters be ready?
Residents are concerned that there are still a few
vulnerable people who need their shelters to be
completed. They said that most of the vulnerable
people in the block have received the help but because
of rains the remaining two are suffering.
Adults, block 39, Ajuong Thok

Adults, block 39, Ajuong Thok

Stray dogs’ scare people at night
Refugees in Ajuong Thok are frightened by the perceived
increase in the number of stray dogs. They say they
have reached the point where they are obstructing
people moving about the camp. The respondents in
one of the listening groups expressed a desire for the
Community Protection Team and police to put an end
to the stray dogs.
Adults, Ajuong Thok

A wish to grow vegetables
Listening group respondents said they did not receive
seed during the last distribution from IRC. They are
looking for IRC or any agency who are distributing
seeds as they wish to grow their own vegetables.

Dangers of babies delivering at home
Women in block 20 are worried that some women in
their block are ignoring the role of a hospital in facilitating
the delivery process, and they are asking if AHA could
run an awareness campaign on the importance of
giving birth at hospital.
Women, block 20, Ajuong Thok

Jamjang FM correspondent records a child parliament debate on early marraige in Pamir
camp. Photo/Internews

Puzzled by a reduced oil distribution
Refugees have been telling the listening groups that
the oil ration was smaller in the last food distribution,
and that this reduction was a surprise to them. They
would like to know why the quantity of oil was reduced.
They said every time there is reduction they would like
to know in advance as it raised many questions.

42 Feedback Collected From
•
•

Adults (over 35 years old)			
Youth (11-35 years old			

79%
21%

Feedback Gathered Through 416 Interactions
•

Information Officer			100%

Refugees across Ajuong Thok

Adults, block 20, Ajuong Thok

Jamjang 89.4 FM Weekly Program Highlights
Education Program: Why young people in the marketplaces?
Jamjang FM interviewed a number of young people, mainly girls, working in
the marketplace in Ajuong Thok to find out the reason of their being in the
market. They said that the reasons for being in the market is attributed to the lack
of money to satisfy their needs. Head of the Parents Teachers Association (PTA) of
Soba Secondary School in Ajuong Thok Hezekial Musa told Jamjang FM that they will
conduct a workshop for the families in the camp to encourage their children to go to
school. The community in Ajuong Thok appealed the girls who are in the marketplaces
to embark on education instead of being in the market.

With Refugees Program: Goats for mothers
Field Officer of the Economic Recovery and Development (ERD) El Obid
Ibrahim told Jamjang FM that they have recently distributed sorghum,
vegetables, and goats, and that the distribution of goats is targeting lactating mothers.
The beneficiaries expressed their happiness through Jamjang FM after receiving the
seeds, the lactating mothers who received the goats express their readiness to benefit
from milking goats for their children.
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Internews Jamjang collects feedback on a weekly basis through listening groups, over the phone or by SMS and
through direct interactions our staff have with community members. The pie chart below illustrates the overall
categories in which feedback was collected this period.

Weekly Program Highlights Continued
Food Distribution Program: Grinding happiness
On the show discussing food, refugees came on the radio to
express their happiness with the increase made on the price
of grinding mill cash from 375 SSP to 600 SSP. Also on the program
listening to the praise from the refugees contributors was Samaritan’s
Purse Programme Officer Hamad El Sir Wanies. He did later say in
the program that people most not share or give away ration cards to
other people as they will not be accepted, to avoid the possibilities of
forgeries. He urged refugees to follow rules and regulations during the
food distribution.
Peace in the Community Program: Stray dogs
Following feedback the Jamjang FM radio show “Peace in The
Community” produced a feature about stray dogs in Ajuong
Thok, reflecting how many people are frightened by them. The head
of the Community Peace Team (CPT) in Ajuong Thok said that they will
work with the block leaders to handle the issue of the stray dogs and
the Ajuong Thok Police Inspector said that the community can take
measures when the dogs threaten people.

Programs Produced and Broadcast
Internews Jamjang runs humanitarian radio station, Jamjang 89.4 FM in Ajuong
Thok. The programs are largely based on feedback from community members,
and insight from humanitarian organizations. Our main topics this week were:

HUMANITARIAN

3

WOMEN & GIRLS

2

AGRICULTURE

1
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In Malakal, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Nile 98.0 FM, a humanitarian radio station inside the Malakal
PoC, conducting listening groups to gather community feedback. If you have information to be shared with the PoC or humanitarians, please contact: Humanitarian Project Manager and Trainer Nimaya Manasseh (nmanasseh@internews.org).

What We Heard This Week – Feedback from the Community
Dispute causes a reduction of humanitarian services in the
PoC
Residents of PoC sector 2 said they have to wait for
long hours to receive treatment at IOM health centre.
Residents told our feedback team that they saw only
two medical staff on duty and that the overcrowding
was a direct result of community leaders’ decision to
prevent the entry of staff from Equatoria and Jonglei
states to work in the PoC. They also noted that
distribution of plastic sheets has been affected due staff
from Equatoria and Jonglei are staying away from the
PoC.
In listening groups religious leaders have expressed
their wish to take part in developing a solution to
the problems that are facing humanitarian staff and
UNMISS. They say that UNMISS should take account
of religious leaders in the dialogue between youth and
Humanitarians community. Some residents have said
that Religious leaders have so far failed to bridge a
gap of misunderstanding between the youth and the
community in the PoC and humanitarian organizations.
Adults, Sectors 1-4
PTA hails teachers for good work
Parents Teacher Association (PTA) has hailed teachers
for improving the level of education in the PoC schools.

They told us that methods of teaching and the way
teachers are handling pupils have greatly improved
following a training conducted by INTERSOS.
Adults, Sector 2
Farmers thanked OXFAM GB for training on food security.
Farmers in the sector 2 community listening groups said
they are happy with OXFAM for training them on food
security and the training on how recently distributed
seeds should be planted. But they say they still lack the
insecticide they believe they need to prevent their crops
against insects and other associated pests.
Adults, Sector 2
Residents request casual workers reinstated for clean
latrines
PoC residents in sector 1A are saying that the absence
of the casual worker who used to clean ditches and pit
latrines is now affecting them directly. They said without
the work they did they are now finding it difficult to use
unclean toilets and that water channels are not being
cleaned. As a result water is becoming stagnant due
to dirt blocked water passage, and they fear this may
possibly cause a disease outbreak. They would like
IOM to reinstate former suspended volunteer casual
workers to fix the ditches.
Adults, Sector 1A

Nile FM community correspondent interviews self employed elders in Sector 1 who support
themselves financially. Photo/Internews

76 Feedback Collected From
•
•

Adults (over 35 years old)			
Youth (11-35 years old)			

61%
39%

Feedback Gathered Through 2,075 Interactions
•
•
•
•

Listening Group				30%
Information Officer			37%
Telephone Calls				22%
Mobile Feedback				11%

Nile 98.0 FM Weekly Program Highlights
Protection: Elders support families economically
In the Protection program the joy of work for all ages, especially the elders,
was discussed. The radio team joined Mr. Dak Amin, an elder and a tailor.
He spoke about how sewing cloth with his sewing machine contributes to supporting his
family economically. He said most of his elder colleagues are not just sitting at home but
actively engage in other economic activities such as making fishing nets and some have
bought those nets to fish in the river. Thomas Charles, a shoe maker, said his work helps
him to be active and rely on himself rather than entirely relying on others. Both elders called

on the community and the humanitarian agencies to support them with basic needs so that
they can cope with life in their advancing age.

WASH program: Why children should play in the child friendly space
On the WASH program Bulos Alew and Albino Juliano both former
environment health promoters with Solidarities International said the
community should make sure it prevents children from playing in dirty places including
water ponds and near garbage collection areas. Bulos and Albino said such environments
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Community Feedback

Weekly Program Highlights Continued

Internews Malakal collects feedback on a weekly basis through listening groups, over the phone or by SMS and may cause diarrhoea. They said children could be wounded by discarded
through direct interactions our staff have with community members. The pie chart below illustrates the overall wires or broken bottles. The two environmental experts advised parents
to send their children to play at child friendly spaces where it’s secure and
categories in which feedback was collected this period.

safe.

Education program: The role of community in supporting
girl education
A discussion with the community was held on the
Education program about the role of the community in promoting girls
education. During the discussions callers advised patents not to give their
girls a lot of domestic work at home so that they can revise school work and
do homework. Some pointed out that educating a girl in a family will help
build the capacity of the girl to be a good role model. The participants on
the show wanted to emphasise that parents should look to the long term
benefits of education to both her and the family, rather than relying on short
term benefits such as marrying off girls just for their dowry payments. They
said educated girls bring up successful families of their own because they
know all about home economics, and ways of getting additional income
for the family.

WASH Detailed Feedback
This graph details the feedback by sub-category, for the most mentioned
overall category from the chart to the left.

WauPoC WEEKLY E-BULLETIN from Voice of Hope radio
Voice of Hope radio, a member of the Catholic Radio Network, aims to promote responsible citizenship and with the active participation of South
Sudanese. In partnership with Internews the radio broadcasts to a radius of about 125 km around Wau Town, the PoC and collective centers reaching over
85,000 listeners. It broadcasts 65 hours a week with programs on CCCM, protection, education, health, GBV, women, children, culture, sport and spiritual
programs in Arabic, English and other local languages. The VoH team also manages more than 10 listening groups providing feedback on humanitarian
issues affecting IDPs living in the PoC and Collective Centers.
Date: July 21 2018

FEEDBACK FROM THE POC






This week VoH heard from IDPs about the
pile up garbage at the PoC, the camp leaders
encourage people to clean their compounds
every day.

WEEK PROGRAM HIGHLIGHTS


7/18/2018

Program on traditional and cultural diversity
to promote peace and unity among youth
and the community.

People at the PoC urged Acted to distribute
monthly food ratio as promised during the
service provision meetings.



Due to lack of awareness on Hepatitis B
Virus, youth in PoC are urging IMC to create
an awareness program about the virus that
has become a health threats to many people
in South Sudan.



7/19/2018

Norwegian church council urges teachers to
help stop gender based violence.
7/19/2018

A broadcast on the SPLA_ Civilian trust and
confidence rebuilding dialogue.

PHOTO OF THE WEEK

THE WEEK AHEAD


Justice and peace commission will take part
in a talk show on Peace.



Minister of Local Government will appear on
a live show next week on child abduction

Norwegian church Aids Anti GBV training
attendee

PUBLIC SERVICE ANNOUCEMENTS


For us to protect our environment and the
place where we live we should not dump the
waste anyhow, we have to keep our
environment to promote hygiene.



Children Education is their future, let every
child go to school because they are the future
generation.

(Photo by Simona John)

If you have information to be communicated to the WauPoC, Collective Centers or Humanitarian agencies, please contact:
Mary Ajith, Director of Catholic Radio Network at crn.director@gmail.comor Mr. Batista, Station Manager, Voice of Hope FM at dir_voh@dioceseofwau.org

