
Need for IOM services and a complaints desk 
The impact of the reduction in camp services has 
dominated feedback.  A pregnant woman from Sector 
5, Block 1 raised concerns about her shelter which 
was recently destroyed by a storm. “I am confused. 
I don’t know which agency I should report my 
complaint to after the closure of the IOM complaint 
desks. I talked to many organizations to help me with 
construction materials but none of them wanted to 
take the responsibility”.  A vulnerable women and 
children listening groups in Sector 4 & 5 said “We need 
IOM to fully resume its operations in the PoC without 
any obstruction from the community leadership or 
anyone else”. They also said, “We didn’t know that 
some people were serving their interests at the 
expense of the community’s interests”. While Pupils 
at Upper Nile Primary School in Bentiu PoC raised 
concerns about the filled up latrines at their school. 
They said no desludging has been done since IOM 
services stopped in PoC. “This is a matter of great 
concern because there are high chances of diseases 
such as diarrhea and cholera”, they cried out. They 
have asked WASH partners to de-sludge before any 
outbreaks of disease occur. Elders in the area said that 
since IOM services were blocked about a month ago, 
the condition of latrines at the school has worsened.
Mixed feedback, Sectors 3, 4, 5, 6

WOMEN SHOW
On the program a midwife previously working with the IOM clinics has advised 
PoC residents and pregnant women in particular to delivery from health facilities. 

The health worker said women have started to birth at home after the IOM health facilities 
were closed. She added that she is ready to assist women at sector 1 if needed. Pregnant 
mothers in Sector 1 spoke appreciatively on the show about the kind gesture by one of their 
own to help people in need.

MORNING SHOW
The show featured South Sudan Independence anniversary, with a message 
of hope for peace to the PoC population from PoC leader Mr. Mathew Thuok 

Mathiang. “On this important day, I am sending a message of peace to all South Sudanese 
people living in the PoCs across the nation and those in the camps abroad to have hope and 
unite for peace and betterment of the Country”. Voices from participants were also heard 
expressing hope for peace and a return to their places of origin once peace is achieved. 

Plastic Sheets for Protection from Rains
Many people who have not been registered in 
Sector 5 - Block 15 are worried because they have 
no shelters to live in. They said children are suffering 
from wet conditions and colds. “We are saying, if no 
partner is willing to give us shelter, we asking at least 
for sheeting to cover ourselves with during rains,” 
Women, Sector 5, Block 15

Escort to Firewood Sites
Women are worried about GBV when getting firewood. 
They said last year protection partners escorted them 
out of the PoC when collecting firewood. They are 
wondering why this has stopped this year. They have 
asked for escort support to continue to protect them 
from sexual and gender violence.
Women, Sector 5, Block 15

Sanitary kits
Females at secondary schools said that they are not 
considered during the distribution of dignity kits by 
partners.  They said the issue of having no dignity kits 
is affecting their studies. “Some of us can miss class 
for a week until the period stops”, they said. “These 
things cost 500 SSP in the Market which none of the 
us females can afford.”
Female Students, Sector 4, Block 7

33 Feedback Collected From
• Adults (over 35 years old)   58%
• Youth (11-35 years old)   27%
• Children (under 11 years old)  15%

Feedback Gathered Through 425 Interactions
• Listening Group    21%
• Information Officer   79%
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In Bentiu, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Kondial 97.2 FM, a humanitarian radio station inside the Bentiu PoC, conducting 
listening groups to gather community feedback. If you have information to be shared with the PoC or humanitarians, please contact: Humanitarian Project Manager Akiiki Tusiime (atusiime@internews.org) or Team Leader Pout Tuor (ptuor@internews.org).

Kondial 97.2 FM Weekly Program Highlights

What We Heard This Week

Kondial FM correspondent interviews a pregnant woman whose shelter was blown by rain 
in Sector 5, B1 on July 10, 2018. Photo/Internews



This graph details the feedback by sub-category, for the most mentioned 
overall category from the chart to the left.
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Internews Bentiu collects feedback on a weekly basis through listening groups, over the phone or by SMS and 
through direct interactions our staff have with community members. The pie chart below illustrates the overall 
categories in which feedback was collected this period.

YOUTH PROGRAM
While appearing on a live afternoon entertainment show on Kondial 
FM, Gatluak Banguot urged the community, especially the youths 

to embrace peace and unity among themselves. He said that he and his 
colleagues have composed songs about peace and harmony within the 
society. He urged youths to support the ongoing South Sudan peace talks 
by showing love and unity from the grass root level.  The program featured 
youths in the PoC called for peace and unity among themselves in the 
PoC. “We are ready to move around carrying out a door-to-door peace 
campaign in the PoC so everyone contributes to peaceful co-existence”.

HEALTH NUTRITION PROGRAM 
Michael Gatkuoth Gatjang, from Concern Worldwide’s Nutrition 
Center for Infant Young Children Feeding (IYCF) told the show that 

there’s a need to support lactating mothers on how best to breastfeed 
their children.  This was during the “Real Time with Partners Activities”, 
a program to build good relationships between implementing agencies 
and the community.  Beneficiaries of the Nutrition Center extended their 
appreciation to Concern Worldwide on the show for teaching them about 
breast feeding and proper hygiene techniques. 

CCCM Detailed Feedback



CCCM Program: The appreciation of DRC
On a visit to see residents of sector the CCCM show met four residents who 
chatted about camp life and wanted to express their thanks to DRC for having 

successfully reconfigured and rebuilt sector 4. They were also very appreciative about the 
new bridges built across the ditches in the area which would really help those with special 
needs and young children who will be able to get access across the drainage ditches and 
pit latrine or bathrooms.

Health program: How to prevent Common cold from spreading
Jackson Ajak, a medical assistant from IMC, was on the program to dispel some 
myths about the common cold.   He told the listeners that an acute common 

cold is caused by a virus which is transmittable through coughing or sneezing. He said the 
common cold is prevalent in cold weather and humid environments especially during rainy 
season or winter. He said the best way to prevent the spread of common cold is by not 
sharing of drinking cups and spoons or such other things.

Residents urge UNPOL & Security to prevent children leaving 
the PoC
PoC residents are asking if UNPOL and Warrior security 
guards could act to prevent children from going outside 
the PoC. They said some of the children who go outside 
the PoC are school children who go to play around the 
water ponds.  Parents said they were told about this 
by farmers who noticed an increase in children playing 
near the ponds outside the PoC.   The parents also said 
that the famers have complained that the children enter 
their farms and damage their crops with their play.  The 
parents said they agreed with the farmers in saying that 
both Protection partners and security guards are not 
doing enough by allowing children to go outside the PoC.
Adults, Sector 1

Dismissal of 20 Watch Group members welcomed
Residents of sector 1 C are happy with community leaders 
for dismissing 20 members of the community watch 
group. They said the dismissed members were beating 
residents at night without good reason. They welcome 
the new team replacing those who have been dismissed 
and ask the new team to respect the residents. They 
accused the former team of lack of respect of people’s 
dignity by not implementing the guidelines and skills 
provided to them by UNPOL at the initial training before 
they became members of the Community Watch Group. 
Adults, Sector 1C

64 Feedback Collected From
• Adults (over 35 years old)   67%
• Youth (11-35 years old)   28%
• Children (under 11 years old)  5%

Feedback Gathered Through 1,775 Interactions
• Listening Group    27%
• Information Officer   23%
• Telephone Calls    23%
• SMS     3%
• Mobile Feedback    23%

Residents not happy at children taking part in business 
activities
Some PoC residents informed us through our listening 
groups that they not happy about children being involved 
in business activities by those running businesses in 
the PoC. They said they are seeing school age children 
working in the market for a little money instead of going 
to school.  The residents said there are many children 
pushing goods for sale, such as clothes and shoes, on 
wheel barrows around the PoC.   Our feedback has 
also heard from parents who raised this concern to PTA 
sessions where they said they heard that the number of 
children attending school is dropping too. 
Adults, Sector 3

Sector two residents asked for additional garbage bins
Residents of sector 2 told us that they need more half 
barrels available for garbage collection.  In feedback 
listening groups they told us they have seen irresponsible 
residents throwing garbage into water channels which 
may result in the blocking of rain water from running to 
the main channel outside the PoC, potentially causing 
problems. The residents said IOM environmental health 
promoters should provide more barrels and enlighten the 
people on best practice for garbage collection. 
Adults, Sector 2

Internews Malakal e-Bulletin
JULY 17, 2018

In Malakal, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Nile 98.0 FM, a humanitarian radio station inside the Malakal 
PoC, conducting listening groups to gather community feedback. If you have information to be shared with the PoC or humanitarians, please contact: Humanitarian Project Manager and Trainer Nimaya Manasseh (nmanasseh@internews.org). 

Nile 98.0 FM Weekly Program Highlights

What We Heard This Week

Nile FM correspondent interviews DRC protection officer about GBV complaint boxes in 
the PoC. Photo/Internews
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Internews Malakal collects feedback on a weekly basis through listening groups, over the phone or by SMS and 
through direct interactions our staff have with community members. The pie chart below illustrates the overall 
categories in which feedback was collected this period.

WASH Detailed Feedback
This graph details the feedback by sub-category, for the most mentioned 
overall category from the chart to the left.

WASH program: Why it’s not good to wash legs or shoes in the river
Johannes Dak, an environmental supervisor, with IOM said that 
washing of shoes or legs in the river towards the direction where 

water is flowing may affect people if they drink the contaminated water 
without it being purified first. He said the dirty water from washed legs or 
shoes may contain germs and other bacteria that could cause diarrhea or 
cholera. Johannes advised that unclean water must not be use for drinking 
before its boiled or purified with chlorine or other acceptable chemicals. 

Women Program: Wives discuss the reality of marriage
Angelina Peter, a community member said that a woman has a 
big role in protecting her family relationships. Angela went on to 

say that the main cause of misunderstanding in relationships, including 
between a wife and a husband is the area of mistrust. In the program 
she discussed the need to cultivate trust among themselves to boost 
their marriage relationship. It concluded that in the current situation where 
women find themselves, they should face challenges peacefully. 



People need water on time
In block 10, refugees say that the water committee and 
the water point operator are late in their duty to operate 
the water point.  They say that people need to collect 
water on set times and agreed they ask Samaritan’s 
Purse to intervene by talking to the water point operator 
to be punctual. 
Adults, block 10, Ajuong Thok

Soakaway pit pose danger
Block 37 in Ajuong Thok camp ask if a fence could be 
put around the soak-away pit to avoid children falling 
in the waste water because children play around there 
and they fear the danger posed by this waste water to 
them. 
Adults, block 37, Ajuong Thok

Rehabilitation request for rain damaged community centers
Residence of block 65 have told us that the block 
center has been demolished by rain and request the 
Danish Refugee Council to help with renovation in order 
not to affect community meetings due to lack of space. 
Adults, block 65, Ajuong Thok

Health Program: The importance of breastfeeding
Listeners to the Health Show were entertained by a group of women from the AHA 
nutrition center singing about the importance of breastfeeding.  AHA Nutritionists Naira 

Nabil and Farida Haroun were also on the show to explain how breastfeeding helps the child to 
develop in a healthy way.  They advised mothers not sell the flour and peanuts for nutrition and 
appealed to mothers to take care of malnourished children.  

With Refugees Program: Domestic farming
Farming was the main topic on the “With Refugees” show as the Finance Secretary of 
Ajuong Thok camp leadership, Anuar Ismail and the Head of the Community Peace 

Team, Adam Kua, said that farming outside of assigned plots can obstruct vehicles accessing 
blocks, and also risk crops getting damaged by children who plays out side. The correspondent 

also interviewed refugees in Ajuong Thok to share their understanding about farming outside 
their houses. Abdul Hamid who is refugee intellectual advised the community keep the roads 
clean to give access for vehicles and ambulances to move in an emergency. 

Youth Program: Respond to demand for sports in the camp
The radio show for Youth had DRC Community Services Officer Domenic Mayak talking 
about the sport items they provide as balls for netball.  The Youth Leader of Ajuong 

Thok, Haidr Ibrahim urged the youth to use the current balls available. A youth from the local 
community Nyok Wour appealed to the youth to engage in the sport as a mean for interaction 
and peaceful coexistence.  He radio show also held a discussion slot with youth in Ajuong Thok 
on the challenges for playing sport in the camp.

Digging tools need for latrines
Refugees in block 10 told us that they want to ask 
Samaritan’s Purse for digging tools to help them to dig 
latrines.  They say people want to dig their household 
latrines according to Samaritan’s Purse guidance but 
cannot find enough digging tools and therefore ask for 
tools to be provided. 
Adults, block 10, Ajuong Thok

Need for police patrolling to defuse fear
We have heard from refugees in Ajuong Thok, that 
there is fear of threatening behavior and criminality in 
the refugee camp which is terrifying, and they want 
police to intensify patrolling in the camp to prevent any 
possible criminal attempts. 
Adults, Ajuong Thok

Studying lights for all not only females
Male students in Ajuong Thok have complained that the 
Lutheran World Federation gave lights only to female 
learners while all students need to study at night and 
they ask if LWF could give lights to male students as 
well. 
Youth, Ajuong Thok

21 Feedback Collected From
• Adults (over 35 years old)   100%

Feedback Gathered Through 56 Interactions
• Listening Group    67%
• Information Officer   33%

Internews Jamjang e-Bulletin
JULY 17, 2018

In Jamjang, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Jamjang 89.4 FM, a humanitarian radio station in Ajuong Thok, conducting listening 
groups to gather community feedback. If you have information to be shared with refugees or humanitarians, please contact: Humanitarian Project Manager Jelena Savic (jsavic@internews.org) or Team Leader James Mafer (jmafer@internews.org).

What We Heard This Week

Agriculturist Daniel Puou educates listeners over Jamjang FM on vegetable farming. Photo/
Internews

Jamjang 89.4 FM Weekly Program Highlights



Weekly Program Highlights ContinuedCommunity Feedback

EDUCATION 2

Internews Jamjang collects feedback on a weekly basis through listening groups, over the phone or by SMS and 
through direct interactions our staff have with community members. The pie chart below illustrates the overall 
categories in which feedback was collected this period.

AGRICULTURE 2

Internews Jamjang runs humanitarian radio station, Jamjang 89.4 FM in Ajuong 
Thok. The programs are largely based on feedback from community members, 
and insight from humanitarian organizations. Our main topics this week were:

Internews Jamjang e-Bulletin
JULY 17, 2018

Programs Produced and Broadcast

Special Program: Services provided by DRC to elderly in the camp
On the “People with Special Needs” or PSN show, Danish Refugee 
(DRC) Community Service Officer Choldit Kiir Ngor explained that the 

community service department is working closely with Persons with Special 
Need (PSNs) to construct their houses and they even provide the elderly in 
the blocks with dominos for entertainment.  On the program he urged the 
community to raise their requests through the committees in the blocks. The 
show went onto interview the head of the elderly committee in Ajuong Thok to 
discuss with him challenges facing the elderly. Also on the show were a group 
of elderly refugees with suggestions on how DRC could improve services 
provided to PSNs. 

Education Detailed Feedback
This graph details the feedback by sub-category, for the most mentioned 
overall category from the chart to the left.



 

 

 
 

WauPoC WEEKLY E-BULLETIN from Voice of Hope radio 

If you have information to be communicated to the WauPoC, Collective Centers or Humanitarian agencies, please contact: 
Mary Ajith, Director of Catholic Radio Network at crn.director@gmail.comor Mr. Batista, Station Manager, Voice of Hope FM at dir_voh@dioceseofwau.org 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FEEDBACK FROM THE POC 
 

 

 
Voice of Hope Radio, a member of the Catholic Radio Network, aims to promote responsible citizenship and with the active participation of South Sudanese. 
In partnership with Internews the radio broadcasts to a radius of about 125 km around Wau Town, the PoC and collective centers reaching over 85,000 
listeners. It broadcasts 65 hours a week with programs on CCCM, protection, education, health, GBV, women, children, culture, sport and spiritual programs 
in Arabic, English and other local languages. The VoH team also manages more than 10 listening groups providing feedback on humanitarian issues 
affecting IDPs living in the PoC and Collective Centers. 

Date: July 17th 2018 

 
WEEK PROGRAM HIGHLIGHTS 

 
 

THE WEEK AHEAD 
 

 CEPO live talk show on hatred among 
youth and community through social 
media. 
 
 

 Acted is going to distribute general food 
items in PoC earlier next week. 

 

PHOTO OF THE WEEK 
 

 

Peace and reconciliation committee giving awareness 

community on trust building. (photo by Cirillo Daniel) 

PUBLIC SERVICE ANNOUCEMENTS 

IDPs in the POC appeal to Oxfam to return the hygiene 

promoters 

 

IDPs in Lokoloko calling on IOM PSS to conduct training 

on livelihood skills like how to make bread  

 

IDPS in Lokoloko settlement complained about hunger and 

asked for food distribution  

 

IDPs in Lokoloko urging SSRC to conduct first Aid training 

 

Justice and peace commission should conduct awareness 

on trauma healing say IDPs in Lokoloko 

 
 

 

 Keep girls in school.  
End early marriage today.  
Girls not brides, stop early marriage today. If 
value her, educate her. 
 
 

 Peace in the home to peace in the world,  
stop violence against women and girls.  
Supporting and reporting survivors of violence 
is everyone's responsibility. 
 

 

 Bangladesh UNMISS peace keeping force 
launches sewing training center for women  
 

 Peace and reconciliation committee live talk 
show on trust building 
 

 UNMISS express willingness for the return of 
IDPs. 
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