
EVENING SHOW
A community leader spoke on the Evening show about the ongoing flooding that 
is overwhelming their village in Bentiu town in Koyethiy village.   George Gattot Tut 

explained that during the last two heavy rains, the entire village flooded. “We urge protection 
partners to come and open the drainage systems to redirect the water to river Nam” he 
said.  He appealed to humanitarians to speed up the process because flooding could even 
lead to outbreak of diseases asked if the WASH cluster could help with this.

HEALTH PROGRAM
Peter Koang the Director General in the State Ministry of Health came onto the 
show to extend his appreciation to the health cluster for the support and the supply 

that they have provided to the ministry of health and encouraged all health partners to keep 
working with the State Ministry of Health. Koang further appealed to all health partners to 
continue supporting the ministry so that the needs of the people are fulfilled to avoid gaps 
in terms of medication. 

Pesticide & insecticide
Farmers raised concerns about pests and insects saying, 
“Our crops are affected by insects and pests.” They have 
requested assistance from FSL agencies to conduct an 
assessment about pests, insects and crop infections. 
Mixed Famers, in Koyhethey Village

Night time robberies 
A resident in Sector2, B10 has raised concerns that 3 men 
threatened him at gunpoint and asked him to provide them 
money, mobile phone or any valuable item he might have. He 
has asked if there can be more night security patrols.
Resident, Sector2, B10

Milling Vouchers!
Vulnerable residents have extended appreciation to 
Welthungerhilf (WHH) for distributing tokens for them to use 
for grinding food.
Vulnerable residents, in Sector1

Flooding
Farmers who own small gardens outside the fence of the 
PoC are worried about the water being pumped out from the 
PoC flooding their crop gardens. “We requested the seeds 
from partners some months back because we wanted to 
do this kind of small scale farming that can help us support 
our families and save some little money as well”, said the 
famers. They have asked for advice from FSL partners on 
what to do.
Adult, Bentiu PoC

47 Feedback Collected From
• Adults (over 35 years old)   74%
• Youth (11-35 years old)   17%
• Children (under 11 years old)  9%

Feedback Gathered Through 405 Interactions
• Listening Group    2%
• Information Officer   87%
• Telephone Calls    11%

High Prices in Market
Residents in Sector 2 have said that they cannot afford 
to buy essential commodities because of the high market 
prices. They wondered why prices keep skyrocketing while 
USD to SSP has significantly dropped from $1/320SS to 
$1/160SSP 
Residents, Sector 2, B10

Schools closed
Children in PoC’s primary schools have raised concerns 
about closing of their classes due to teachers strikes over 
demand for incentive increment.  They are asking the 
Education partners to sort out the issues with teachers so 
classes resume soon.
Children, in 8 Primary Schools

Well done to Humanitarian Partners!
Residents in Bentiu PoC are thankful and appreciative to 
partners for pumping out stagnant water in the drains. They 
are urging humanitarians to fix the issue permanently though 
so that service delivery continues without obstruction.
Mixed LG’s, Bentiu PoC

Sport kits requested
Youth Football and volleyball players said that sport items 
distributed to them last are not enough for all the players. 
More youth are joining sports and a lot of youth are united 
through sport, said the players. They asked youth supporting 
partners to do more to distribute sport kits for youth.
Youth, Bentiu PoC
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In Bentiu, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Kondial 97.2 FM, a humanitarian radio station inside the Bentiu PoC, conducting 
listening groups to gather community feedback. If you have information to be shared with the PoC or humanitarians, please contact: Humanitarian Project Manager Akiiki Tusiime (atusiime@internews.org) or Team Leader Pout Tuor (ptuor@internews.org).

Kondial 97.2 FM Weekly Program Highlights

What We Heard This Week

Correspondent interviewing children and caregivers in Bentiu PoC before departure to 
Juba for reunification with parent after four and half years apart. Photo/Internews



This graph details the feedback by sub-category, for the most mentioned 
overall category from the chart to the left.

Community Feedback Weekly Program Highlights Continued
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Internews Bentiu collects feedback on a weekly basis through listening groups, over the phone or by SMS and 
through direct interactions our staff have with community members. The pie chart below illustrates the overall 
categories in which feedback was collected this period.

MORNING SHOW
A Women Vision’s representative came on the Morning 
show to chat about how protection partners are 

concerned about cases of children drowning in Bentiu PoC‘s drainage 
system. He urged all the parents and community members to take a good 
care of their children. “It is our responsibilities as community to guard our 
children and to ensure their safety. Never leave children alone at home 
make sure that there is an elder person to correct them”, said Thijin Yian. 

WOMEN SHOW
In the women’s program a Protection Officer from UNHCR urged 
the community to respect people with disabilities and treat them 

equally like the rest of community members.  “They are our brother and 
sisters there is no need ignore them. We should take care of them we 
should help them on the daily basis so they can feel friendly with us as one 
community one people”.  He emphasized that it is not good to mistreat 
people with disabilities within the community.

Protection Detailed Feedback



Upset over sharing a shelter: 
Newly relocated refugees from Yida and Pamir complained 
that the new procedures mean that three people only 
receive one plastic sheet. They demand UNHCR and DRC 
to revert to the old system by giving each every individual a 
plastic sheet of his/her own to put up a shelter.  
Youth, Pamir

Vulnerable people want shelters covered: 
Some people with special needs (PWNs) in block 38 
in Pamir asked DRC to complete construction of their 
shelters. They says that construction of shelters for the 
vulnerable groups agreed with Danish Refugee Council is 
very slow and they would like their shelters constructed 
and roofed quickly because of rains.  
Adults, block 38, Pamir

Seeds not geminating: 
A number of refugees in Ajuong Thok said that the seeds  
distributed to them by IRC’s economic recovery and 
development (ERD) program have not geminated, and 
they are saying it is because the seeds were wrapped up 
and treated with preservation chemicals. They prefer to 
receive local seeds which are not in plastic bags.  
Adults, Ajuong Thok

Shelter Program: Distribution of shelters in Ajuong Thok and Pamir
Jamjang FM produced radio programs about the distribution of shelters in Ajuong Thok 
and Pamir, with guests from UNHCR, Field Associate Mustafa Kur, and DRC, Shelter 

Officer Issac Achuil, to respond to feedback from the community on shelter as the rainy season 
approached. Mustafa Kur of UNHCR said they work with DRC in providing the shelters to the 
families, and that the distribution of plastic sheets and utensils are for newly arrived refugees 
who are settling into the camps.  They urged the community to also use the local materials for 
construction. The program also spoke to the community in Ajuong Thok block 53, 54 and 55 
to share their concerns and also a block leader was interviewed to share his experiences with 
refugees regarding shelter issues. 

With Refugees Program: Visit of the UNHCR Deputy High Commissioner
A program was made about the visit of UNHCR Deputy High Commissioner Kelly T. 
Clements to Yida, Pamir and Ajuong Thok.  She was accompanied by the UNHCR 

Country Representative Johann Siffoinate and the Chairperson of South Sudan Commission for 
Refugees affairs (CRA) Bol John Akot. During the visit Kelly met the refugee leaders in Yida and 
discussed issues of relocation to Ajuong Thok and Pamir. In Pariang she held a meeting with 
the government authorities and visited the hospital and school. In Pamir she visited the health 
facility and the camp, and she conclude her visit at Ajuong Thok camp where she held a meeting 
with refugee leaders to discuss ways to improve humanitarian services. In an interviewed with 
Jamjang FM UNHCR Protection Officer Lisa Cudjoe, urged the widows, elderly and orphans in 
Yida to be relocate to Pamir and Ajuong Thok as they’re providing more services in this areas.

Women fearing criminals:
After last week’s incidents, in which a number of people 
were assaulted on the roads between Jamjang and Ajuong 
Thok, women in Pamir have voiced safety concerns and 
call on the authorities to intervene by either putting police 
posts along the Pamir Ajuong Thok roads or to monitor 
the movement of people. 
Women, Pamir
 
Widows inquires of support:
Widows who came from Yei in block 77 in Ajuong Thok, 
are inquiring if UNHCR is supporting widows with some 
services. They said that their families are trying to cope 
with life in Ajuong Thok but they need support. 
Widows, block 77, Ajuong Thok

Orphans awaiting assistance: 
Residents are asking what action Child Protection staff 
from Lutheran World Federation will do after registered 
orphans back in 2017, as they have not come back 
with assistance to the orphans. They ask, if there was 
no assistances to be given, what was the purpose of 
registering the orphans. 
Adults, block 77, Ajuong Thok

42 Feedback Collected From
• Adults (over 35 years old)   95%
• Youth (11-35 years old)   5%

Feedback Gathered Through 465 Interactions
• Listening Group    52%
• Information Officer   48%
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In Jamjang, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Jamjang 89.4 FM, a humanitarian radio station in Ajuong Thok, conducting listening 
groups to gather community feedback. If you have information to be shared with refugees or humanitarians, please contact: Humanitarian Project Manager Siobhan McEvoy (smcevoy@internews.org) or Team Leader James Mafer (jmafer@internews.org).

What We Heard This Week

Jamjang FM community correspondent records visit of Deputy High Commission for 
UNHCR Mrs. Kelly T. Clements to refugees camps in Ruweng. Photo/Internews

Jamjang 89.4 FM Weekly Program Highlights



Weekly Program Highlights ContinuedCommunity Feedback

EDUCATION 2

Internews Jamjang collects feedback on a weekly basis through listening groups, over the phone or by SMS and 
through direct interactions our staff have with community members. The pie chart below illustrates the overall 
categories in which feedback was collected this period.

HUMANITARIAN 2

Internews Jamjang runs humanitarian radio station, Jamjang 89.4 FM in Ajuong 
Thok. The programs are largely based on feedback from community members, 
and insight from humanitarian organizations. Our main topics this week were:

Internews Jamjang e-Bulletin
JULY 10, 2018

Programs Produced and Broadcast

Health Education Program: Voluntary counseling and testing for 
HIV/AIDS in Pamir
In recognition of HIV/AIDS voluntary counseling and testing campaign 

in Pamir, Jamjang FM produced a PSA and hosted in a live program on HIV/AIDS 
and Tuberculosis (TB).  The Program Officer at Hope Hospital in Pamir Angelo 
Kalisto to explain the importance of the testing. Kalisto pointed out that the 
targeting 2,000 people. Kalisto appealed the people to show positive respond 
to campaign and to come as couple for counseling and testing. Jamjang FM 
also interviewed number of people in Pamir to share their understanding about 
the importance of HIV/AIDS counseling and testing.

Peace in Community Program: Insecurity along Pamir and Ajuong 
Thok road, measures to provide protection and safety.
Following the unfortunate crimes of rape and robbery along Pamir and 

Ajuong Thok road Jamjang FM broadcasted a PSA from Ajuong Thok police 
telling people not to cross through the bush when they move between Ajuong 
Thok and Pamir due to ongoing crimes on that piece of road. Deputy Police 
Inspector affirmed on the program that they have taken measures addressing 
the movement of refugees and the Pamir camp Deputy Chairperson pointed 
out that security is a collective responsibility, urging the community to play 
a positive role in preserving security. The Pamir Women Union Chairperson 
appealed that women go to the bush to get firewood, they should move in 
groups and not to move individually to avoid such crimes. The Jamjang County 
Executive Director urged the community not move on the internal routes and to 
use the main route for their safety. The show interviewed a number of women 
in Pamir to explain their attitudes toward incidents such as rape and robbery, 
and they asked the police to provide full security for their safety.



 CCCM Program: Mentor Initiative starts spraying PoC against mosquitoes.
On the CCCM program Juma kek, a protection officer, with Mentor Initiative said 
they have started spraying the PoC with insecticide to kill mosquitoes and some 

other insects. He said the chemical has no negative effects on humans but will remain 
effective against mosquitoes for a period of six months. He said, residents should not worry 
about the insecticide because it has been approved by the national ministry of health and 
WHO.

Education program: Committee to follow up teacher payments formed
Pricilla Joshua, Deputy Chairperson, of block I gave details on the Education 
program on the meeting they held with teachers and the committee formed to 

follow up on teachers’ salaries. This was in compromise for teachers to reopen schools. On 
their part, Simon Chol, the secretary of teacher’s union, said that schools will continue to be 
open but if the committee fails they will turn to parents and ask them to pay considerable 
incentives to teachers. Simon urged parents and the community to care for the welfare so 
that they are able to do their work. 

PoC residents worried about lack of anti dog bite
PoC residents are concerned about lack of treatment 
against dog bites at health facilities in the PoC. The 
residents said a small girl was bitten by a dog in sector 
1 but did not receive any form of treatment in any of 
the health facilities in the PoC.  This has caused fear 
among the residents. They are asking the health cluster 
to find a vaccine against rabies to rescue victims of 
dog bites. 
Adults, Sector 1 

MSF and IOM asked to enlighten expectant mothers
PoC residents told us that MSF and IOM health 
promoters should enlighten expectant mothers about 
the importance of routine visits to health facilities during 
their pregnancy and until delivery. The residents said 
there are now more deliveries through surgeries and 
that may be due to a lack of follow up with doctors. 
The residents also said that they challenged husbands 
who refuse to sign the surgery form for their wives to 
understand and conform to medical requirements. 
Adults, Sector 1  

Breastfeeding mothers are happy with messages about 
baby diet
PoC breastfeeding mothers told us that they are happy 
to learn about the food they should give to their babies 

68 Feedback Collected From
• Adults (over 35 years old)   47%
• Youth (11-35 years old)   38%
• Children (under 11 years old)  15%

Feedback Gathered Through 1,745 Interactions
• Listening Group    26%
• Information Officer   29%
• Telephone Calls    22%
• SMS     9%
• Mobile Feedback    13%

from the first day of delivery to nine months. They said 
they are very happy with the advice given to them by 
the UNICEF nutrition department. 
Adults, Sector 2

INTERSOS basic school calls upon IOM to construct a new 
toilet
People from the INTERSOS basic school in sector 
two told us that they would like IOM to construct a 
new pit latrine at the school area as it will be used 
by hundreds of pupils. They said the pupils are in dire 
need of an additional latrine due to the big population 
in the school.  
Adults, Sector 3

Sector leaders supported opening of passageways   
A working committee in the PoC thanked sector leaders 
for allowing them to form the group to assist camp 
management with the opening of small passageways 
between houses.  This will make it easier for people 
to move around and for rain water to flow. The 
committee said they volunteered to open walkways so 
that people can pass safely between their houses and 
also to make stagnant water that may cause diseases 
such as lung infections and acute colds to flow.  
Youths, Sector 3 

Internews Malakal e-Bulletin
JULY 10, 2018

In Malakal, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Nile 98.0 FM, a humanitarian radio station inside the Malakal 
PoC, conducting listening groups to gather community feedback. If you have information to be shared with the PoC or humanitarians, please contact: Humanitarian Project Manager and Trainer Nimaya Manasseh (nmanasseh@internews.org). 

Nile 98.0 FM Weekly Program Highlights

What We Heard This Week

Community correspondent records Mentor Infinitive worker spraying against mosquitoes 
in PoC. Photo/Internews



Community Feedback
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Internews Malakal collects feedback on a weekly basis through listening groups, over the phone or by SMS and 
through direct interactions our staff have with community members. The pie chart below illustrates the overall 
categories in which feedback was collected this period.

WASH Detailed Feedback
This graph details the feedback by sub-category, for the most mentioned 
overall category from the chart to the left.

Weekly Program Highlights Continued
Health program: WHO organized workshop on water purification
The Heath program had a feature on a workshop for humanitarian 
organizations on water purification. The aim of the training is to 

enable the humanitarian staff working in health and WASH programs to 
learn the basics of water purification for human consumption. Abraham 
Alberto, from the national ministry of health in collaboration with World 
Health Organization (WHO) conducted the training.  Trainees spoke on the 
show to say they learned how much chlorine is needed in a given litters of 
water.  This was a problem which used to face them before the training, 
and which generated a lot of previous feedback. They added that they 
acquired a lot of knowledge that will help them do their job better.    

WASH program: Handwashing after toilet use
Sunday Ageed, an IOM environment health supervisor went on the 
WASH Show said that it’s very important to wash hands with soap 

or ash after using toilet. He said this help avoid contracting diseases such 
as diarrhoea. This program was produced in response to feedback from 
the community that there is inefficient cleaning of toilets and misuse of the 
facility in most sectors of the PoC. The feedback noted the concern people 
had about children defecating of in open places. Sunday said parents or 
adults in the family should accompany their children to the toilets. 



 

 

 
 

WauPoC WEEKLY E-BULLETIN from Voice of Hope radio 

If you have information to be communicated to the WauPoC, Collective Centers or Humanitarian agencies, please contact: 
Mary Ajith, Director of Catholic Radio Network at crn.director@gmail.comor Mr. Batista, Station Manager, Voice of Hope FM at dir_voh@dioceseofwau.org 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FEEDBACK FROM THE POC 
 

 

 
Voice of Hope Radio, a member of the Catholic Radio Network, aims to promote responsible citizenship and with the active participation of South Sudanese. 
In partnership with Internews the radio broadcasts to a radius of about 125 km around Wau Town, the PoC and collective centers reaching over 85,000 
listeners. It broadcasts 65 hours a week with programs on CCCM, protection, education, health, GBV, women, children, culture, sport and spiritual programs 
in Arabic, English and other local languages. The VoH team also manages more than 10 listening groups providing feedback on humanitarian issues 
affecting IDPs living in the PoC and Collective Centers. 

Date: July 9th 2018 

 
WEEKP ROGRAM HIGHLIGHTS 

 
 

THE WEEK AHEAD 
 

 UNICEF will distribute insecticide treated 

nets  

 Acted is going to distribute general food 

items in the PoC  

 Voice of Hope will conduct a live talk show 

on World Population Day 

PHOTO OF THE WEEK 

 

UNMISS civil affairs representative addressing peace rally 

in Lokoloko.            (Photo by Cirillo Daniel) 

 

PUBLIC SERVICE ANNOUCEMENTS 
 

 

 This week, Voice of Hope Feedback officers 
interviewed some IDPs and reported that the 
IDPs were concern about lack of water 
containers to store water for use when 
there’s no water supply.  

 The women and girls inside Wau PoC raised 
concern about lack of sanitary towels and 
request for support to help them with their 
hygienic   

  IDPs in Nazareth request from IOM clinic not 
to give family planning without the parents 
and consent from all the couples. 
 

 Our children's health is important, let us 
protect our children's health when they get 
sick, let us take our children to the hospital 
rather than giving time to business, let us put 
our children's life as a priority. 
 

 If you are tested HIV/AIDs positive , you have to 
take medicine and protect yourself and others 
from more infection 

 

 Peace is a collective effort that needs a 
joint hand. 

 Life of youth in the camp 

 UNMISS deputy secretary promise IDPs 
women to participate in peace talk 
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