
The Importance of Blood Donation
To commemorate World Blood Donor Day on June 14, Jamjang FM 
produced a live program about the importance of blood donations with 

representatives from AHA and IRC. Lubang from AHA highlighted that not only do 
blood donations saves lives of patients but the process also allows the donor to 
know his/her health status. Dr. Mathew from IRC added that those most in need of 
blood donations are pregnant women with complications, such as ectopic 
pregnancies and hemorrhaging. During the program members of the community in 
Ajuong Thok camp talked of their understanding about the part they can play in 
their communities by donating blood. 

Process of renewing ration cards
Following community feedback from residents of Ajuong Thok camp 
on the long processing times for the reissuing of lost or damaged 

ration cards, Jamjang FM produced a live program to discuss the issue with guests, 
Achiga Louis Wani from UNHCR and Ahmed Musa Komi, the Deputy Secretary of 
Ajuong Thok Camp. For better understanding in the community, Achiga described to 
listeners the process and resources involved in reissuing the cards and also that there 
is ongoing work for staff who are preparing for issuing new cards to Ajuong Thok 
residents, since all ration cards will expire by July 2018. The Deputy Secretary said that 
they are assisting by reporting all cases of lost/damaged ration cards to UNHCR and 
advised block leaders to respond too. 

We need shade at distribution points
Refugees complained over a lack of proper waiting 
areas during general food distribution. They said that 
people stay under the hot sun for hours while queuing 
for food rations. They request that WFP/Samaritan’s 
Purse construct proper shades.  
Youth, block 10, Ajuong Thok

Shall we have salt again? 
Numerous refugees in Ajuong Thok have informed 
our correspondents that they are not sure whether 
there will ever be another distribution of salt with 
other food items. They said that they have been 
forced to sell some of their food to buy salt and other 
ingredients to make their rations edible. 
Youth, block 10, Ajuong Thok

Demand for fast reissuing of lost cards
Prolonged procedures for reissuing lost ration cards 
at UNHCR field office have upset refugees. People 
asked UNHCR registration teams to make renewed 
ration cards available to them soon.   
Youth, block 10, Ajuong Thok

18 Feedback Collected From
• Adults (over 35 years old) 50%
• Youth (11-35 years old) 50%

Feedback Gathered Through 76 Interactions
• Listening Group 22%
• Information Officer 78%

Why is roofing taking long
People with special needs in Pamir are worried 
that rains are getting tougher on them and hope 
DRC will finish roofing their shelters quickly. Many 
have requested DRC to keep them better informed. 
Similar comments were recorded from elderly people 
in Ajuong Thok block 77. 
Adults, Pamir  

Please give us day shift not double shift
Students and parents continue to protest the 
introduction of double shifts by LWF, asking for the 
decision to be reconsidered and to resume only day 
shifts in all the schools.
Youth, Ajuong Thok

More poles wanted by widows in Pamir
Widows said that construction poles provided to 
them are not enough to build good shelters during 
rainy season. They requested that Danish Refugee 
Council assist them by supplying more.  
Adults, Pamir
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In Jamjang, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Jamjang 89.4 FM, a humanitarian radio station in Ajuong Thok, conducting listening 
groups to gather community feedback. If you have information to be shared with refugees or humanitarians, please contact: Humanitarian Project Manager Siobhan McEvoy (smcevoy@internews.org) or Team Leader James Mafer (jmafer@internews.org).

Jamjang 89.4 FM Weekly Program Highlights

What We Heard This Week

Sudanese refugee women enterain the crowd during World Refugee Day celebrations at 
Ajuong Thok. June 20th 2018. Photo/Internews



Programs Produced and BroadcastCommunity Feedback

HUMANITARIAN 6

Internews Jamjang collects feedback on a weekly basis through listening groups, over the phone or by SMS and 
through direct interactions our staff have with community members. The pie chart below illustrates the overall 
categories in which feedback was collected this period.

AGRICULTURE 1

HEALTH 2

MARGINALIZED GROUPS 1

Internews Jamjang runs humanitarian radio station, Jamjang 89.4 FM in Ajuong 
Thok. The programs are largely based on feedback from community members, 
and insight from humanitarian organizations. Our main topics this week were:

WOMEN & GIRLS 1

Refugees in Ajuong Thok complained over the lack of salt during Food 
Distribution, they asked WFP to handle the problem.

Some refugees in Ajuong Thok explained that the process of renewing their 
ration cards is being delayed by UNHCR, they asked UNHCR to hurry and 
renew their ration cards to get access to Food Distribution.

Refugees in Ajuong Thok complained that the food ration that they receive 
is not enough compared with the previous years, they asked UNHCR and 
WFP to add  food rations so as to satisfy the family need.

Refugees in Ajuong Thok complained over the new system of Food 
Distribution, cxplaining that the distribution was conducted on weekends 
but now weekends are excluded, they asked WFP change the policy back.

New arrivals in Pamir complained about delays to merge them with their 
family members, they asked UNHCR to expedite the process of merging 
new arrival families.

Food Distribution Feedback
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Health Program
Samuel Majack, a Clinical Officer at World Relief, said that starting early 
June malaria cases have been on the increase.  He explained that in their 

Sector Two clinic they are treating 300 to 400 malaria cases per day. He is appealing to the 
community to sleep under treated mosquito nets to avoid malaria infections. He mentioned 
that malaria is dangerous disease and it can kill if not treated.

Religion & Culture Program
The Muslim community in Bentiu PoC expressed their happiness while celebrating 
the Eid al Fitr. Sheik Yasin Gatluak explained that all Muslims are crying for peace 

in South Sudan. Isam Suleman, a member of the Muslim community in PoC said that if 
the community loves itself, it will reconcile and forgot about the past. He mentioned that 
Christians and Muslims have to unite as one people in one community.

Children Protection Program
Child Charity Organization representative, Zachariah Manyang, advised 
the community against letting children play in the water drainage system. 

He explained that it is the responsibility of the community and parents to protect children. 
He said that during this rainy season, children should be kept safe from drowning, which 
happened last year.  He said that the children need protection. 

Food Delay
PoC residents are asking about delays to the June 
food distribution. Families said they are finding it difficult 
because there’s no food to give to their children because 
the rations they received last month are finished.
Mixed Listening Group, PoC

Scholastic Materials for Adult school
Alternative Learning Program pupils said that they do not 
have textbooks.  They are asking for help with materials 
to continue their studies.
Adults, Bentiu PoC

Water Shortage at Mal Primary School
Pupils raised concerns that the lack of water is affecting 
them during the afternoon hours. There is need for WASH 
agencies to repair the water taps.
Children, Mal Primary School

Road Attack
PoC residents are concerned about the killing of two 
drivers working for Superior Enterprise who were hired 
by an NGO to deliver services to needy people in Koch 
County. “We are really tired of hearing about killing every 
day in South Sudan. We need peace!”
Mixed Listening Group, PoC

33 Feedback Collected From
• Adults (over 35 years old)   61%
• Youth (11-35 years old)   33%
• Children (under 11 years old)  6%

Feedback Gathered Through 399 Interactions
• Listening Group    18%
• Information Officer   76%
• Telephone Calls    6%

Gender-Based Violence
Women in Bentiu PoC have raised concerns about 
the ill treatment by some men in the community. They 
referenced the beating to death of a young woman last 
week in PoC by a man. What a situation is this! We don’t 
need this anymore. We need protection!
Women, Bentiu PoC

School Congestion
Residents in Bentiu town have said that their children do 
not have enough space to attend class. They called on 
education partners to construct more schools.
Adults, Bentiu town

Sheltering Materials for churches requested
Church-goers in the PoC said they are doing a lot in 
dealing with psychosocial issues. They said they need to 
be considered by NFI partners to help provide them with 
construction materials to build churches.
Adults, Bentiu PoC

Scholastic Material
Secondary students say they need textbooks. They said 
they are left behind in distribution of materials. They said 
they need support because they can’t afford to buy the 
items.
Children, Benitu PoC

Internews Bentiu e-Bulletin
JUNE 26, 2018

In Bentiu, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Kondial 97.2 FM, a humanitarian radio station inside the Bentiu PoC, conducting 
listening groups to gather community feedback. If you have information to be shared with the PoC or humanitarians, please contact: Humanitarian Project Manager Akiiki Tusiime (atusiime@internews.org) or Team Leader Pout Tuor (ptuor@internews.org).

Kondial 97.2 FM Weekly Program Highlights

What We Heard This Week

Kondial FM correspondnet Margaret Simon shares the Eid with Muslims in Bentiu PoC. 
Photo/Internews



This graph details the feedback by sub-category, for the most mentioned 
overall category from the chart to the right.

Community Feedback Weekly Program Highlights Continued

Programs Produced and Broadcast

HUMANITARIAN 4
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Internews Bentiu collects feedback on a weekly basis through listening groups, over the phone or by SMS and 
through direct interactions our staff have with community members. The pie chart below illustrates the overall 
categories in which feedback was collected this period.

HEALTH 3

EDUCATION 4

Internews Bentiu runs the humanitarian radio station, Kondial 97.2 FM in the 
PoC. The programs are largely based on feedback from community members, 
and insight from humanitarian organizations. Our main topics this week were:

WASH Program
Nyayok Jal complained about the shortage of water within 
Sector One. A group of women confirmed that since the 

blockage of IOM services in the PoC, people have been suffering due to 
lack of water and are surviving on rain water. A mother, Nyasebit said “We 
are calling upon the WASH cluster to do more in order to rescue the IDPs 
from this deadly situation”. 

Protection Detailed Feedback



 Protection & GBV program: A call to reduce use of alcohol in the PoC
William Weyual, a social worker, has urged those who drink alcohol to 

reduce their consumption. According William, alcohol is one of the main causes 
of problems in the community, explaining that drinking of alcohol on a daily bases 
affects families financially and emotionally, causing families to breakdown. 

Health program: Reopening IMC mental health Center
Following feedback regarding the negative impact of the closing of IMC’s 

mental health center, mental health specialist, Patrick Tombe, said that IMC are 
happy to reopen the center and he is calling for patients who were under treatment to 
come for follow ups. He also asked relatives of persons with mental health problems 
to encourage such persons to come for a check-up and possible treatment. 

Toilets in Sector 1 need immediate empting 
Residents living in block H & K of sector one have 
expressed concern over use of toilets which are 
already full. They told us that they fear they may get 
sick when they come into contact with human waste. 
They are asking IOM to empty the toilets in order to 
prevent the spread of disease.
Adults, Sector 1

Request for hand washing basin from IOM
Residents of sector one block B are asking IOM to 
place hand washing basins in front of pit latrines so 
they can wash their hands after using the toilets. 
They said this will protect them from diseases and 
keep the environment clean.
Adults, Sector 1

Children are calling for reopening of schools
PoC children are calling on UNICEF and the education 
cluster to reopen their schools so that they go back 
to class. They children said that they are demanding 
their basic human rights to receive an education. 
Youths, Phone Call 

Damage bridges in the PoC need quick repair
Residents of PoC block C of sector one told us 

72 Feedback Collected From
• Adults (over 35 years old)   46%
• Youth (11-35 years old)   39%
• Children (under 11 years old)  15%

Feedback Gathered Through 2,012 Interactions
• Listening Group    25%
• Information Officer   38%
• Telephone Calls    26%
• SMS     3%
• Mobile Feedback    8%

that some bridges have been damaged.  They are 
asking DRC to repair the damaged bridges as soon 
as possible to avoid accidents, particularly among 
young children who play around the area.
Youths, Sector 1

Residents happy after children with wounds received 
treatment  
The population of Malakal PoC expressed happiness 
when many children who had been suffering from 
wounds received treatment. The South Sudan Red 
Cross (SSRC) went door to door to treat children who 
were unable to move due to wounds. Parents and 
many residents thanked South Sudan Red Cross for 
this act of kindness.
Youth, Sector 3 Block P

Request UNPOL to train community watch group
Residents request training for the community watch 
group to handle conflict. Residents said every time 
suspects are taken to community watch group 
centers, uncontrollable quarrels occur and can lead 
to fighting. The community feels that training by 
UNPOL may help the group to be more professional.  
Adult, Sector 1 Block C
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In Malakal, Internews’ Humanitarian Information Service (HIS) implements a communicating with communities (CwC) program to increase information sharing. The program operates Nile 98.0 FM, a humanitarian radio station inside the Malakal 
PoC, conducting listening groups to gather community feedback. If you have information to be shared with the PoC or humanitarians, please contact: Humanitarian Project Manager and Trainer Nimaya Manasseh (nmanasseh@internews.org). 

Nile 98.0 FM Weekly Program Highlights

What We Heard This Week

A Nile FM Community Correspondent conducts an interview with War Child Holland at the 
Day of the African Child event in the PoC. Photo/Internews



Community Feedback
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Internews Malakal collects feedback on a weekly basis through listening groups, over the phone or by SMS and 
through direct interactions our staff have with community members. The pie chart below illustrates the overall 
categories in which feedback was collected this period.

WASH Detailed Feedback
This graph details the feedback by sub-category, for the most mentioned 
overall category from the chart to the right.

Programs Produced and Broadcast

HUMANITARIAN 6

HEALTH 5

MARGINALIZED GROUPS 4

Internews Malakal runs humanitarian radio station, Nile 98.0 FM in the Malakal 
PoC. The programs are largely based on feedback from community members, 
and insight from humanitarian organizations. Our main topics this week were:

PEACE & SECURITY 3


