
Accessibility and safety of distribution points 

Accessible distribution points 

For Who?  

 Persons who have difficulties to see or to move around such as 

persons with temporary injuries, permanent disabilities (visual or 

physical disabilities).  

 Elderly, pregnant women and persons carrying heavy objects 

(such as food baskets). 

 For all persons using mobility devices or assistive devices 

 Persons who have difficulties to stand and wait for a long time, 

due to their age or health condition.  

Safe distribution points 

For who?  

 Persons at risk of protection related incidents (violence/abuse) 

based upon their age, disability, gender, nationality and political 

affiliation 

 Persons at risk of discrimination/ stigmatization or exclusion 

 Unaccompanied persons ( for example women and children)  

 Persons with challenging behavior, such as persons who are in 

psychological distress or people with mental health problems  

 

 

Question 

Is the location of the distribution point close to all beneficiaries? All beneficiaries should 

be able to come and go, by walking, in one day (during day light hours) 

 Does the location allow beneficiaries to attend with accessible public 

or arranged means of transportation? 

Is the location of the distribution located in accessible environment  

(close to public road, paved road, level area, no inclination or declination, no obstacles, 

no stairs) 

Is the  proximity of the distribution point respected to other sources such as potable 

water, milling devices, toilets, medical services 

Does the outside area provide a waiting area accessible for persons with mobility 

restrictions (resting spots, protection against rain/sun)  Ensure access to water and toilets 

facilities if possible 

Does the location provide accessible entrance areas? 

(minimal 1.5 m entrance, no stairs, steps or bevels, ramps with maximal inclination of 

1/12 

Does the location provide sufficient circulation space inside (minimal circulation spaces of 

1.5 meter diameter), free of obstacles 

Does the inside area provide waiting area accessible for persons with mobility restrictions 

(resting spots, protection against rain/sun) 

Is the location of the distribution point safely accessible for all persons in need? (culturally 

accepted, neutral area, no military sites or armed check points to cross) 

Does the area provide the opportunity to create waiting lines separate for males and 

females? 

Provide physical accessible 

distributions points and 

waiting areas. Distributions 

points should be close to 

their area of residence. 

Provide accessible 

transportation 

Provide safe distributions 

points and mechanisms. 

Select a neutral area. All 

persons should be able to 

come and go during 

daylight hours  



Accessibility and safety of distribution points 

1. Accessible recommendations to take into account as much as possible.  

1. Location of distribution should be close to affected populations. Take into 

consideration that beneficiaries have different levels of mobility. (They should be able 

to attend and return from distributions during daylight hours) 

 

2. The location of the distribution point should be safe to access. (culturally accepted, 

neutral area, no military sites or armed check points to cross) 

 

3. Accessible public or other transportation should 

allow all beneficiaries and their 

caretakers/guardians to take transportation.  

 

4. Ensure sufficient circulation space for persons 

with mobility devices such as wheelchairs, 

walkers, crutches. Ensure as well circulation 

space for the caregiver of the person. Circulation 

space should be provided in corridors, passages, queues.  

 

5. Ensure to consult about the distance to milling devices for grains, clean water and 

toilets. Inform persons who are not familiar with their environment on the location of 

these services.  

 

6. Ensure the exterior side of the distribution spot is 

accessible. When installing priority lanes. Ensure to have 

sufficient circulation space. Install waiting places and 

ensure to have protection against rain/wind/sun. Ensure 

to provide lanes separate for males and females.  

 

7. Ensure doors and entrances are sufficiently high and width is respected. Door 

entrances should be 2 meter height and 0.9 meter width 

 

8. Avoid bevels or steps in threshold of doors or entrances. They can be hard to cross 

when using mobility devices or when having restricted levels of balance or mobility. 

 

9. For stairs the ideal height is maximum 15 mm, minimum depth of 

30 mm and minimum width of 90mm 

 

10. Handrails should be available on both sides of the stairs on a 

height of 70 mm and 90 mm. 

 

11. Inclinations should be avoided to allow all persons to access and 

circulate in the distributions point. Maximal gradient should be 1/12 

 

 

12. Ensure that interior distribution areas provide sufficient circulation space for persons 

with mobility restrictions and their caregivers. (Minimum 1.5 meters). Avoid obstacles, 

uneven areas or inclinations. Circulation space should be provided in corridors, 

passages, queues. 

 

13. Provide clear instructions on distribution mechanisms to avoid long waiting times for 

persons with mobility restrictions and avoid overcrowding. Ensure the access to this 

information by using written and spoken messages at the same time.  

 

14. Pathways should be firm, level   and not slippery. Pathways should at least be 90 mm 

width. Distributions should be closed to paved roads and pathways 

 

15. Ensure that all persons have access to complain mechanisms. Install complain 

mechanisms in physically accessible environments, where all persons feel 

comfortable to go. Ensure people can put down complain without additional risk/harm.  

 

16. Use different methods of complain mechanisms, such as focal points in the community 

or among the staff (both male and female), complain lines.  

 



Accessibility and safety of distribution points 

17. Always use different modes of communication when distribution information (text, 

audio, pictures.  

 

Persons to involve  

Consult representative organizations/ partners or focal points. Persons with mobility 

restrictions (persons with disabilities, elderly) could be consulted for appropriate solutions 

to tackle physical or geographical barriers. Representatives of women or other groups at 

risk of protection related incidents (IDP’s, minority groups, persons with disabilities) could 

be consulted for appropriate recommendations to remove protection and cultural barriers.  

Before distribution Consult representatives of persons with mobility restrictions, 

women, and elderly, IDP’s on accessible and safe distributions 

locations, appropriate distributions times and mechanisms of 

accessible and safe transportation. 

During distribution Conduct a last accessible check with representatives. Remove all 

obstacles, facilitate pathways and ensure circulation spaces for 

persons using mobility devices such as wheelchairs. Conduct a 

last check of protection mechanisms. Do beneficiaries have 

access to complain mechanisms, are distributions mechanisms 

clear. Are all beneficiaries well informed? 

After distributions Sit together with representatives of vulnerable groups to discuss 

on post distribution monitoring results, challenges faced during 

distributions, barriers of accessibility and protection expressed by 

the field team during post distribution evaluations or by 

beneficiaries on the compliant line or to team leaders.  

 

 


